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AT NPPDIYIINDY 9902 DINN MYINN

Population and Samples Size at Ovda Airport

NMOIMN )11
199 0 0 o 09" n 0
o9n % 029n % 0*NMINY % byoYY %
Total 57no 104,250 100% 5,022 100% 2,12‘7 100% 5,102 100%
Europe France n599% 8,570 8.2% 182 3.6% 73 3.4% 410 8.0%
NN Germany 79309 12,275 11.7% 847 16.9% 369 17.3% 587 11.5%
Russia 7o 24,957 23.8% 1,251 24.9% 558 26.2% 1,194 23.4%
Austria m0DIN 407 0.4% 29 0.6% 14 0.7% 19 0.4%
Belarus v179a 958 0.9% 33 0.7% 15 0.7% 46 0.9%
Belgium nooa 1,313 1.3% 46 0.9% 23 1.1% 63 1.2%
Czech Republic myory 3271 3.1% 93 1.9% 39 1.8% 157 3.1%
Estonia mNooN 1,601 1.5% 193 3.8% 76 3.6% 77 1.5%
Finland 73539 3,055 2.9% 316 6.3% 134 6.94% 146 2.9%
Hungary >0 2,918 2.8% 153 3.0% 62 2.9% 140 2.7%
Italy imboIN 1,873 1.8% 94 1.9% 40 1.9% 920 1.8%
Latvia n>avd 2,909 2.8% 269 5.4% 99 4.7% 139 2.7%
Lithuania NOY5 3,190 3.0% 187 3.7% 74 3.5% 153 3.0%
Netherlands 79970 2,018 1.9% 64 1.3% 28 1.3% 97 1.9%
Poland 919 23,066 22.0% 759 15.1% 313 14.7% 1,104 21.6%
Romania 1 2,763 2.6% 176 3.5% 69 3.2% 132 2.6%
Slovakia mpayoo 2,675 2.5% 133 2.6% 57 2.7% 128 2.5%
Sweden v 1,778 1.7% 54 1.1% 18 0.8% 85 1.7%
Ukraine nyNIpIN 1,650 1.6% 25 0.5% 12 0.6% 79 1.5%
Other 9NN 3,703 3.5% 118 2.3% 52 2.94% 256 5.0%
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Table 2.1.1: Tourists by Country of Residence & Number of tourists per questionnaire

Number of tourists per questionnaire
Sample
NINWY 02975 9901
oy 1 2 34 Average
ynn
Total 570© 5,022 6.5% 47.5% 46.0% 2.9
Europe France nany 182 5.5% 41.8% 52.7% 3.1
NN Germany 7309 847 8.1% 47.2% 44.6% 2.8
Russia 701 1,251 6.1% 55.8% 38.1% 2.6
Austria m0DIN 29 10.3% 48.3% 41.4% 2.3
Belarus o172 33 6.1% 60.6% 33.3% 2.6
Belgium noba 46 10.9% 56.5% 32.6% 2.2
Czech Republic myory 93 9.7% 38.7% 51.6% 3.1
Estonia mnooN 193 5.2% 40.4% 54.4% 32
Finland 73599 316 4.1% 55.7% 40.2% 2.7
Hungary >0 153 2.6% 45.8% 51.6% 2.8
Ttaly mboIN 94 9.6% 44.7% 45.7% 31
Latvia mdavd 269 2.6% 37.9% 59.5% 3.3
Lithuania NOY 187 3.7% 42.8% 53.5% 3.0
Netherlands 19970 64 4.7% 59.4% 35.9% 2.7
Poland 919 759 5.9% 45.6% 48.5% 3.0
Romania nmn 176 4.0% 42.0% 54.0% 31
Slovakia mpayoo 133 8.3% 43.6% 48.1% 3.0
Sweden MY 54 7.4% 11.1% 81.5% 3.9
Ukraine nyNIPIN 25 12.0% 56.0% 32.0% 2.6
Other 9NN 118 11.0% 44.1% 44.9% 3.0
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Table 2.1.2: Tourists by Characteristics & Number of tourists per questionnaire

Number of tourists per questionnaire

Sample NPINWY 02975 9901
Average
oxm 1 2 3+
yamn

Total 5/0% 5,022 6.5% 47.5% 46.0% 2.9
Travel Organization Organized Tour P7IND 5PV 124 16.0% 41.7% 42.3% 2.7
NYOIN PIIN Package Deal 9190 noyan 1,652 5.9% 51.8% 42.3% 2.7
FIT NNy 19182 YO 3,246 6.4% 45.8% 47.7% 3.0

Religion Jewish y1 228 4.8% 43.3% 52.0% 3.2
nt Christian 81 3918 6.0% 49.3% 44.7% 2.9
Moslem 500 28 2.8% 35.5% 61.7% 34

Boddhist yoorn1a 45 15.2% 19.9% 64.8% 34

Other 7NN 140 6.5% 45.1% 48.5% 31

— No affiliation M>nWn XY 663 9.5% 42.5% 48.0% 2.9

Jewish Religious Affiliation Conservative Yn7101 54 1.5% 26.7% 71.7% 3.8
mana o9 Other 7NN 129 4.7% 54.0% 41.3% 3.0
No affiliation M>nWn XY 45 9.6% 38.9% 51.5% 2.9

Purpose of Visit Leisure, Recreation nNon M2 3,699 5.3% 49.1% 45.7% 2.9
97520 NN Touring, sightseeing 2101 79N 1,130 7.7% 44.7% 47.6% 3.0
Religious tour, Pilgrimage myoy 39 3.5% 33.5% 63.0% 3.1

Visit Friends & Relatives (VFR) o1 021p Mpoa 75 25.7% 32.7% 41.7% 2.6

Other 9NN 79 21.6% 38.8% 39.6% 2.9

Type of Accommodation Hotel, Holiday village w213 995 190 722 3,460 4.8% 49.0% 46.2% 2.9
)ITIN IO Youth hostel 931 n905N 472 14.8% 53.5% 31.7% 2.5
Rented apartment n711o¥ N7 796 3.3% 35.5% 61.2% 3.5

Friends relatives ©¥117p ©an 173 21.9% 58.9% 19.2% 2.0

Other 9NN 121 11.6% 41.7% 46.7% 31

Visit in Israel First visit 'WNI P01 3,637 5.8% 48.2% 45.9% 2.9
HNIYIL 9Pa Return visit 730 12 1,385 8.1% 45.5% 46.4% 2.8
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Table 2.1.3: Tourists by Country Residence & Religion

Religion
nv
Sample] Jewish Ch::::an Moslem | Boddhist ] Other | No affiliation
Protestant]| Catholic| Orthodox | Other Christian | No affiliation| Total
oy m bk MIoIM | 0o NN | MINRYA NI
VIOV | NP | OPIPANN NN 1) MIRUN NI | 57N
Total 57Ho 5,022 7.0% 7.1% 37.8% 22.9% 2.5% 5.6% 75.8% 0.7% 1.1% 2.6% 12.8%
Europe France nay 182 53.3% 0% 30.8% 0.0% 2.7% 0% 33.5% 0% 0% 1.1% 12.1%
NN Germany 1709 847 4.1% 25.5% 37.8% 3.5% 3.1% 4.1% 74.0% 0.4% 1.5% 3.8% 16.2%
Russia o1 1,251 2.5% 0.2% 1.7% 76.1% 1.3% 6.8% 86.0% 1.3% 0.4% 2.2% 7.6%
Austria 7MVOIN 29 3.4% 13.8% 62.1% 13.8% 0% 0% 89.7% 0% 0.0% 0% 6.9%
Belarus 91952 33 12.1% 0% 0% 46.1% 5.4% 0% 51.5% 0% 15.2% 6.1% 15.2%
Belgium 7°)02 46 8.7% 4.3% 34.8% 0% 4.3% 8.7% 52.2% 0% 0% 8.7% 30.4%
Czech Republic o'y 93 0% 5.4% 54.8% 0% 0% 2.2% 62.4% 0% 7.5% 4.3% 25.8%
Estonia imM0oN 193 0.5% 13.2% 3.1% 15.8% 22.9% 3.6% 58.5% 0% 0% 2.6% 38.3%
Finland 19 316 0% 44.0% 29.1% 5.1% 11.1% 1.6% 90.8% 0% 0% 3.2% 6.0%
Hungary 100 153 9.8% 4.6% 56.9% 2.0% 0.7% 9.2% 73.2% 0% 0% 3.3% 13.7%
Italy o0 94 0% 0% 81.9% 0% 0% 8.5% 90.4% 0% 0% 0% 9.6%
Latvia n>202 269 3.0% 2.2% 29.4% 16.7% 4.5% 17.5% 70.3% 0% 0.4% 3.0% 23.4%
Lithuania N 187 1.6% 1.1% 77.5% 1.1% 0% 4.8% 84.5% 0% 0% 3.2% 10.7%
Netherlands 13910 64 15.6% 15.6% 18.8% 0% 4.7% 0% 39.1% 0% 4.7% 3.1% 37.5%
Poland 51 759 0.5% 0.7% 80.4% 1.3% 1.2% 6.6% 90.1% 0% 0.8% 1.4% 7.1%
Romania 71,19 176 0% 0.6% 21.0% 60.8% 2.3% 5.1% 89.8% 1.1% 0% 1.1% 8.0%
Slovakia 1'p2150 133 0% 3.7% 64.8% 0% 2.2% 5.2% 75.9% 0% 0% 11.3% 12.8%
Sweden v 54 13.0% 35.2% 1.9% 0% 0% 5.6% 42.6% 0% 0% 1.9% 42.6%
[Ukraine NYNIPIN 25 16.0% 20.0% 0% 56.0% 0% 0% 76.0% 0% 0% 0% 8.0%
Other 1NN 118 3.4% 14.4% 27.1% 8.5% 5.1% 8.5% 63.6% 5.9% 4.2% 2.5% 20.3%
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Table 2.1.4: Tourists by Characteristics & Religion

Religion
n4v
Sample |Jewish Ch;l;t:an Moslem | Boddhist | Other |No affiliation
Protestant| Catholic | Orthodox | Other Christian| No affiliation |Total
X1 ke ik Mo WO NN MarnYn NYY
VIVOVINY mnp | oprnnmn NN Y98 marnwn N9y |97no

Total 577 v 5,022 7.0% 7.1% 37.8% 22.9% 2.5% S.6% 75.8%| _ 0.7% 1.1% 2.6% 12.8%
Travel Organization Organized Tour PNINND 510 124 11.7% 5.3% 50.1% 8.5% 7.7% 2.4% 74.1% 0% 0.0% 0% 14.2%
YOI PN Package Deal 910 15°an 1,652 4.7 % 4.5% 12.6% 56.5% 3.4% 6.2% 83.1% 1.3% 0.3% 2.6% 8.0%

FIT »x08y 19983 Y1) 3,246 7.8% 8.2% 47.8% 9.4% 2.0% 5.4% 72.8% 0.4% 1.5% 2.7% 14.8%
Purpose of Visit Leisure, Recreation NN %92 3,699 5.8% 7.0% 35.9% 27.3% 2.5% 5.4% 78.0% 0.6% 1.2% 2.2% 11.2%
cNPran non Touring, sightseeing 5101 90 1,130 2.3% 8.0% 46.8% 9.1% 2.4% 6.5% 72.7% 0.9% 1.1% 4.1% 18.8%

Religious tour, Pilorimage 113”5y 39 25.3% 7.2% 43.0% 13.7% 10.8% 0% 74.7% 0.0% 0% 0.0% 0%

Visit Friends & Relatives (VFR) 0171 21199 91922 75 43.1% 2.3% 25.5% 15.1% 1.9% 3.9% 48.7% 0% 0.0% 3.2% 4.9%

Other 9NN 79 22.9% 5.7% 18.7% 20.0% 0% 7.1% 51.4% 1.1% 0% 2.4% 22.1%
Type of Accommodation Hotel, Holiday village wan 993 1on 722 3,460 7.2% 6.9% 33.1% 30.8% 2.7% 5.5% 79.0% 0.6% 0.7% 2.6% 9.9%
NPOOIN N0 Y outh hostel 991 n>)0ox 472 3.4% 6.2% 56.5% 1.9% 1.4% 6.1% 72.0% 0.3% 2.7% 3.6% 18.1%

Rented apartment 195w N1 796 3.6% 8.9% 50.8% 6.9% 2.6% 5.2% 74.4% 0.8% 0.9% 1.6% 18.7%

Friends relatives ©>119p ©>92n 173 27.2% 4.6% 18.2% 21.3% 1.9% 4.7% 50.7% 3.0% 0.6% 3.7% 14.9%

Other 9NN 121 5.1% 5.8% 31.9% 9.8% 2.4% 10.0% 60.0% 0% 7.8% 1.7% 25.4%
Visit in Israel First visit PN NP2 3,637 2.7% 6.0% 42.6% 21.0% 2.4% 5.9% 77.9% 0.8% 1.3% 2.8% 14.6%
IN9YIE e Return visit 990 Mpra 1,385 18.0% 9.8% 25.6% 27.5% 2.7% 4.8% 70.4% 0.4% 0.7% 2.0% 8.4%
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Table 2.1.5: Tourists by Country Residence & Christian Religious Affiliation

Total M9 o9t
N Christian Religious Affiliation
Sample Protestant Catholic [Methodist Orthodox Ot'he-r
2V VYH9 THNNNIN Christian
Evangelical churches | Mainline & Historically black churches Russian | Other
oy NP verNNN 9NN 2989
MOOIOINNN NP0IN FINPIIAN 199NN 1220131 ,29PVN 09D 9 9PN
Total 5/no 3,918 9.6% 1.0% 0.2% 53.9% 27.7% 4.8% 2.8%
Europe 'rance oIy 61 3.3% 0% 0% 91.8% 0% 0% 4.9%
NN Germany 77309 627 37.0% 1.5% 0.7% 54.1% 2.7% 2.4% 1.7%
Russia Mo 1,076 0.2% 0.0% 0% 2.1% 91.5% 4.5% 1.6%
Austria 7"V 26 15.4% 0% 0% 69.2% 11.5% 3.8% 0%
Czech Republic o'y 58 1.8% 7.1% 0% 91.1% 0% 0% 0%
Estonia iP)HvoN 113 25.5% 0% 2.8% 5.7% 19.8% 9.4% 36.8%
Finland Tb»a 287 52.1% 1.4% 0% 32.6% 3.5% 2.1% 8.2%
Hungary 71> 112 7.1% 0% 0% 88.8% 0% 3.1% 1.0%
Italy mboIN 85 0% 0% 0% 100.0% 0% 0% 0%
Latvia n»avd 189 5.6% 0% 0% 55.6% 27.5% 4.2% 7.0%
Lithuania XY 158 0% 1.3% 0% 97.3% 1.3% 0% 0%
[Netherlands 1390 25 32.0% 8.0% 0% 48.0% 0% 0% 12.0%
Poland 519 684 0.8% 0% 0.3% 96.2% 1.1% 0.5% 1.1%
Romania 7”n19 158 0.7% 0% 0% 24.8% 4.7% 67.1% 2.7%
Slovakia 1>paoo 101 5.3% 0% 0% 91.5% 0% 0% 3.2%
Other 1nX 158 24.1% 6.0% 0% 32.8% 21.8% 8.8% 6.5%
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Table 2.1.6: Tourists by Characteristics & Christian Religious Affiliation

Total mAN o9t
00 Christian Religious Affiliation
Protestant Orthodox Other
Sample Methodist| Catholic .
Y0I0DLYID vpyhnyx | Christian
Evangelical churches | Mainline & Historically black churches Russian| Other
ox1m vy | Shnp 2NN 89
HVIINNNND 10190 TOIRPYIMN -1998N 17793010 9PN B9 " 9PN
Total 5no 3,918 9.6% 1.0% 0.2% 53.9% 27.7% 4.8% 2.8%
Travel Organization Organized Tour NG Y0 95 14.7% 0% 0% 69.9% 11.9% 0% 3.4%
YN PIN Package Deal 995 5910 1,409 5.7% 0.3% 0.1% 16.4% 68.9% 4.6% 4.1%
EIT JNDNYINNG YO 2,414 11.3% 1.4% 0.2% 71.2% 8.6% 5.0% 2.2%
Purpose of Visit I_cisure, Recreation nxny N>, 2,978 9.0% 1.0% 0.2% 49.5% 32.4% 5.1% 2.8%
Y220 NN Touring, sightseeing YV 915 823 12.1% 1.2% 0.2% 71.0% 9.0% 4.1% 2.5%
Religious tour, Pilgrimage 1198 29 9.7% 0% 0% 57.6% 18.3% 0% 14.5%
Visit Friends & Relatives (VFR) 011 9199 Mpra 40 9.3% 0% 0% 57.0% 33.7% 0% 0%
Other 9nNx 48 10.9% 1.8% 0% 42.1% 45.2% 0% 0%
Type of Accommodation Hotel, Holiday village wa 990,191 7’2 2,809 8.9% 1.2% 0.2% 45.1% 36.0% 5.7% 2.8%
1YOON MO Youth hostel 991 799X 341 10.2% 0.4% 0% 85.6% 0.3% 2.5% 1.0%
Rented apartment 1719V 171 595 11.6% 0.8% 0.5% 73.7% 7.7% 1.9% 3.8%
Friends relatives D> 020 99 12.1% 0% 0% 39.5% 43.3% 3.1% 2.0%
Other 9NN 74 11.7% 0% 0% 63.9% 11.8% 7.7% 4.8%
Visitin Israel First visit PWNY NP 2,865 8.2% 0.9% 0% 59.1% 24.5% | 4.6% 2.6%
SNIYI 9P Return visit 9330 9P 1,053 13.8% 1.3% 0.7% 39.4% 36.5% 5.1% 3.3%
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Table 2.1.7: Tourists by Country of Residence & Age Groups

Sample Age 9

oy 0-14 15-24 25-34 35-44 45-54 55-64 65+
Total 579H© 5,022 8.4% 10.5% 30.2% 21.7% 16.8% 9.8% 2.4%
Europe France naay 182 12.6% 8.8% 26.9% 23.6% 13.2% 11.0% 3.8%
NN Germany 1309 847 5.3% 17.7% 38.0% 15.6% 13.9% 7.2% 2.3%
Russia 01 1,251 9.9% 4.0% 20.0% 24.6% 21.6% 16.2% 3.7%

Austria NVOIN 29 10.3% 20.7% 37.9% 17.2% 10.3% 3.4% 0%
Belarus 01152 33 3.0% 18.2% 45.5% 6.1% 12.1% 9.1% 6.1%

Belgium n%23 46 0% 10.9% 45.7% 23.9% 10.9% 8.7% 0%

Czech Republic oy 93 6.5% 15.1% 30.1% 31.2% 15.1% 2.2% 0%
Estonia 19100 193 16.1% 4.1% 16.6% 23.8% 23.8% 14.5% 1.0%
Finland 7399 316 9.8% 6.6% 7.9% 20.3% 25.6% 23.4% 6.3%
Hungary 17> 153 6.6% 8.6% 39.5% 23.0% 14.5% 5.9% 2.0%

Italy m5vON 94 6.4% 14.9% 25.5% 17.0% 26.6% 9.6% 0%
Latvia noav2 269 13.1% 4.5% 31.1% 23.6% 17.6% 7.1% 3.0%
Lithuania NvY 187 10.2% 7.5% 27.94% 23.7% 16.1% 12.4% 2.7%

Netherlands 1990 64 3.1% 37.5% 28.1% 9.4% 12.5% 9.4% 0%
Poland 919 759 7.0% 14.9% 43.9% 21.2% 11.1% 1.8% 0.1%
Romania 1%1n1 176 6.3% 4.6% 43.4% 32.6% 10.9% 1.1% 1.1%
Slovakia mpaiovo 133 3.8% 12.0% 54.9% 19.5% 7.5% 0.8% 1.5%
Sweden N>V 54 13.0% 11.1% 9.3% 20.4% 18.5% 20.4% 7.4%

Ukraine ny»NIpIN 25 12.0% 8.0% 16.0% 36.0% 28.0% 0% 0%
Other 9NN 118 7.6% 26.3% 29.7% 16.9% 15.3% 3.4% 0.8%
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Table 2.1.8: Tourists by Characteristics & Age Groups

Sample Age 5%

oxm 0-14 15-24 25-34 35-44 45-54 55-64 65+
Total 570o 5,022 8.4% 10.5% 30.2% 21.7% 16.8% 9.8% 2.4%
Travel Organization Organized Tour PNp 9PV 124 0% 13.7% 12.1% 8.9% 35.5% 25.8% 4.0%
NYOIN PIIN Package Deal 990 n5an 1,652 10.2% 4.7% 17.4% 23.4% 22.3% 17.5% 4.6%
FTT >Np8y 191N YO 3,246 7.9% 13.4% 37.4% 21.3% 13.3% 5.3% 1.3%
Religion Jewish »1id 228 14.0% 8.8% 25.0% 24.6% 13.2% 11.8% 2.6%
n4 Christian >80 3,918 8.5% 9.9% 28.9% 21.6% 18.0% 10.5% 2.7%
Moslem >p5010 28 7.1% 3.6% 35.7% 14.3% 17.9% 14.3% 7.1%

Boddhist »oon11a 45 6.7% 24.4% 28.9% 28.9% 8.9% 2.2% 0%
Other 9NN 140 5.0% 15.0% 42.1% 17.1% 13.6% 6.4% 0.7%
_ No affiliation 7M19»nwN N5 663 6.8% 13.5% 37.4% 22.1% 12.7% 6.5% 1.1%
Jewish Religious Affiliation [Conservative 'n9101n 54 18.5% 5.6% 24.1% 16.7% 16.7% 16.7% 1.9%
M9 o Other 9NN 129 11.6% 8.5% 27.1% 25.6% 11.6% 12.4% 3.1%
No affiliation 7M19»nwN N5 45 15.6% 13.3% 20.0% 31.1% 13.3% 4.4% 2.2%
Purpose of Visit Leisure, Recreation nx)m »»a 3,699 9.5% 9.2% 28.5% 22.5% 17.5% 10.2% 2.4%
97930 n9vN Touring, sightseeing 91V 91N 1,130 4.9% 15.0% 37.29% 19.0% 14.29% 7.8% 2.0%
Religious tour, Pilgrimage ny»os 39 10.3% 7.7% 25.6% 12.8% 30.8% 10.3% 2.6%
Visit Friends & Relatives (VER) o) ©anp 19 75 10.7% 9.3% 16.0% 30.7% 8.0% 17.3% 8.0%
Other 9N 79 7.6% 10.1% 24.1% 17.7% 24.1% 12.7% 3.8%
Type of Accommodation Hotel, Holiday village w91 995 190 02 3,460 9.8% 7.8% 24.9% 23.4% 19.5% 11.5% 3.1%
POIN IO Youth hostel 99 1n7309N 472 1.3% 20.3% 55.9% 14.2% 5.9% 2.1% 0.29%
Rented apartment 199 17 796 7.6% 15.5% 36.7% 18.8% 13.1% 7.1% 1.3%
Friends relatives 9299 ©an 173 8.1% 11.6% 25.4% 25.4% 14.5% 14.5% 0.6%
Other 9N 121 2.5% 17.5% 45.0% 16.7% 11.7% 4.2% 2.5%
Visitin Israel First visit PDoNq Mpa 3,637 7.7% 11.7% 34.8% 21.4% 15.7% 7.1% 1.7%
YNV NPIa Return visit 930 2 1,385 10.5% 7.4% 18.3% 22.5% 19.9% 17.2% 4.3%
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Table 2.2.1: Tourists by Country of Residence & First / Return Visit

Visit in Israel
SNV NP

Sample First visit Return visit
oXym PYNI P MmN NPra
Total 577 5,022 71.9% 28.1%
Europe France 199y 182 40.1% 59.9%
NYPN Germany 123990 847 71.4% 28.6%
Russia 7PoN 1,251 67.5% 32.5%
Austria 70LOIN 29 55.2% 44.8%
Belarus 91752 33 72.7% 27.3%
Belgium 0 46 78.3% 21.7%
Czech Republic myory 93 79.6% 20.4%
Estonia n"vYoN 193 83.9% 16.1%
Finland 73599 316 63.0% 37.0%
Hungary 70 153 77 1% 22.9%
Italy HVIN %4 83.0% 17.0%
Latvia nvavy 269 78.4% 21.6%
Lithuania NOYY 187 63.6% 36.4%
Netherlands 19970 64 68.8% 31.3%
Poland 219 759 83.4% 16.6%
Romania n>mn1 176 81.8% 18.2%
Slovakia MPAWD 133 79.7% 20.3%
Sweden myY 54 79.6% 20.4%
Ukraine n»NIPIN 25 60.0% 40.0%
Other 9NN 118 78.0% 22.0%
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Table 2.2.2: Tourists by Characteristics & First 7/ Return Visit

Visit in Israel
HNIYOA VP04

Sample First visit Return visit
[=Pufal PYNI P 9N NP

Total 570% 5,022 71.9% 28.1%
Travel Organization Organized Tour 7NN YV 124 67.6% 32.4%
NYOIN PIIN Package Deal 990 n9%an 1,652 68.7% 31.3%
FIT 'N0NY 19INT YO0 3,246 73.3% 26.7%

Religion Jewish > 228 27.7% 72.3%
nt Christian »98% 3,918 73.9% 26.1%
Moslem 5010 28 81.1% 18.9%

Boddhist »oonTa 45 81.4% 18.6%

Other 9nX 140 78.5% 21.5%

_ No affiliation Mo»nwn N9 663 81.5% 18.5%

Jewish Religious Affiliation [Conservative 'n71on 54 20.4% 79.6%
mMTnra a9t Other 9NN 129 33.2% 66.8%
No affiliation Mo»nwn N9 45 23.9% 76.1%

Purpose of Visit Leisure, Recreation nNonY M9 3,699 71.0% 29.0%
999530 NN Touring, sightseeing 91901 91nN 1,130 82.5% 17.5%
Religious tour, Pilgrimage oy 39 58.9% 41.1%

Visit Friends & Relatives (VFR) 011 9219 9pa 75 16.7% 83.3%

Other 9NN 79 48.1% 51.9%

Type of Accommodation Hotel, Holiday village ¥91 995 1991 n>2 3,460 69.9% 30.1%
1YOIN MO Youth hostel 9913 570258 472 86.2% 13.8%
Rented apartment n1ow N7 796 81.4% 18.6%

Friends relatives ©¥ap 0an 173 36.8% 63.2%

Other 9NN 121 61.7% 38.3%
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Table 2.2.3: Tourists by Country of Residence & Last Visit in Israel

When was your last visit in Israel
NIINNRN DP9 INIYIA 19D sPN
Sample This year 1-2 years ago 3-5 years ago | 6-10 years ago | More than 10 years ago
X1 YN 09MY-1IvY Ny | %Y 3-5%97 | oMY 6-10 nos 0% 10-1 9979 %9)

Total 57 ho 1,38-5 28.6% 31.8% 18.0% 9.0% 12.5%
Europe France 5978 109 48.4% 37.1% 8.1% 0% 6.5%
NN Germany 12193 242 16.9% 34.9% 26.5% 7.2% 14.5%

Russia 091 406 29.2% 38.7% 17.3% 7.5% 7.2%

Estonia n’vwoN 31 32.0% 16.0% 28.0% 24.0% 0%

Finland 11519 117 11.7% 16.2% 18.0% 4.5% 49.5%

Hungary n>nn 35 26.7% 26.7% 20.0% 13.3% 13.3%

Latvia vy 58 9.3% 32.6% 23.3% 14.0% 20.9%

Lithuania 809 68 37.0% 21.7% 0% 8.7% 32.6%

Poland P9 126 46.7% 18.7% 21.3% 13.3% 0%

Romania %17 32 8.7% 21.7% 26.1% 8.7% 34.8%

Slovakia n>p2oo 27 22.2% 0% 11.1% 55.6% 11.1%

Other 9nN 134 15.7% 32.3% 22.4% 12.7% 16.9%
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Table 2.2.4: Tourists by Characteristics & Last Visit in Israel

When was your last visit in Israel
NNINNN DYS3 INIYI NP SN

Sample| This year] 1-2yearsago | 3-5yearsago | 6-10 years ago | More than 10 years ago
oym YN MY -MIY M35 | 0NHY 3-5%a9Y | 0NV 6-10 »a) 09 10-1 959 »aY
Total 57n© 1,385 28.6% 31.8% 18.0% 9.0% 12.5%
Travel Organization Organized Tour PNp 9PV 29 32.29% 1.99% 33.9% 7.6% 24.4%
NYOIN NN Package Deal 990 n5an 502 28.2% 36.3% 16.7% 6.9% 11.8%
ETT sansy 19183 yo1) 854 28.7% 30.7% 17.9% 10.5% 12.3%
Religion Jewish 1 156 46.1% 35.9% 7.7% 1.19% 9.1%
n4 Christian >80 1,053 25.6% 32.4% 18.9% 10.7% 12.5%
Other 9NN 44 35.4% 6.1% 25.9% 5.7% 26.9%
_ No affiliation ma»nvn N99 132 20.0% 25.6% 28.4% 10.0% 16.0%
Jewish Religious Affiliation JConservative 'n9100 43 48.5% 15.6% 0% 0% 35.9%
man o Other NN 81 39.6% 39.1% 14.2% 2.0% 5.2%
No affiliation m9»nwn X9 32 57.5% 42.5% 0% 0% 0%
Purpose of Visit Leisure, Recreation nx)m »>a 1,056 28.8% 31.7% 17.7% 8.7% 13.1%
NpPran nvn Touring, sightseeing 5101 1N 218 23.8% 18.8% 28.1% 11.2% 18.1%
Visit Friends & Relatives (VFR) o1 ©a1p 1923 62 32.5% 62.7% 4.8% 0% 0%
Other 9N 49 35.9% 35.6% 8.7% 18.0% 1.9%
Type of Accommodation Hotel, Holiday village w91 995 190 na 1,003 26.3% 34.7% 18.0% 8.5% 12.4%
POIN WO Youth hostel 9313 1109N 66 35.7% 17.5% 18.2% 7.1% 21.6%
Rented apartment 199 1T 162 30.6% 10.4% 21.9% 18.8% 18.3%
Friends relatives ©>219p ©1an 112 40.7% 36.8% 16.6% 1.3% 4.6%
Other 9N 42 57.8% 30.6% 0% 11.6% 0%
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Table 2.2.5: Tourists by Country of Residence & Purpose of visit

Purpose of Visit
230 NN
Sample Lelsur.e, :I‘ourlng, Pilgrimage Visit Frle.:nds & Other
Recreation [sightseeing Relatives
0299 Mpa
oy | Aaxem nvea | Yoy LY Y 2NN
Total 5/0% 5,022 73.8% 21.5% 0.8% 2.2% 1.7% |
Europe France N9y 182 76.4% 5.5% 0% 15.4% 2.7% |
NN Germany 123990 847 55.0% 39.3% 1.5% 1.9% 2.2%
Russia no1 1,251 89.5% 6.5% 0.5% 1.1% 2.4%
Austria NVOIN 29 48.3% 44.8% 0% 0% 6.9%
Belarus 91792 33 72.7% 27.3% 0% 0% 0%
Belgium n%boa 46 60.9% 39.1% 0% 0% 0%
Czech Republic oy 93 48.4% 47.3% 2.2% 2.2% 0%
Estonia 1%)100N 193 60.1% 39.9% 0% 0% 0%
Finland 1359 316 91.8% 7.6% 0% 0.6% 0%
Hungary 1> 153 92.2% 6.5% 0% 1.3% 0%
Italy mboIN 94 64.9% 34.0% 0% 0% 1.1%
Latvia mav> 269 62.5% 34.2% 0% 0.7% 2.6%
Lithuania NVYY 187 65.8% 31.6% 1.6% 0% 1.1%
Netherlands 1390 64 64.1% 21.9% 14.1% 0% 0%
Poland 919 759 74.6% 23.6% 0.5% 0.4% 0.9%
Romania n%n1n 176 84.1% 15.9% 0% 0% 0%
Slovakia n>pa15o 133 57.9% 39.8% 1.5% 0.8% 0%
Sweden TN 54 88.9% 11.1% 0% 0% 0%
Ukraine n»NIPIN 25 76.0% 16.0% 0% 0% 8.0%
Other NN 118 55.1% 37.3% 0% 4.2% 3.4%
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Table 2.2.6: Tourists by Characteristics & Purpose of Visit

Purpose of Visit
NPran 101
Sample Lelsur.e, :I‘ourlng, Pilgrimage Visit Frle.:nds & Other
Recreation | sightseeing Relatives
02199 WA
oyt | Aaxym nea | 9o ™MLY 051399 NN

Total 5”no 5,022 73.8% 21.5% 0.8% 2.2% 1.7%
Travel Organization Organized Tour P7INND 510 124 22.4% 58.2% 4.7% 0% 14.7%
YOI PIIN Package Deal 71910 n>»an 1,652 88.8% 6.8% 0.5% 1.7% 2.3%

FIT >nn8y 19182 YO 3,246 69.2% 26.5% 0.8% 2.5% 1.0%
Religion Jewish s 228 71.0% 7.2% 3.0% 13.4% 5.5%
nt Christian »80 3,918 76.0% 20.7% 0.8% 1.4% 1.1%

Moslem 5010 28 67.6% 29.6% 0% 0% 2.8%

Boddhist yooynma 45 78.4% 21.6% 0% 0% 0%

Other 9NN 140 61.6% 34.1% 0% 2.7% 1.6%

No affiliation N>»nwn N5 663 64.6% 31.6% 0% 0.8% 2.9%
Jewish Religious Afliliation Conservative 3N71010 54 84.0% 0% 0% 16.0% 0%
manra o9 Other 9NN 129 64.6% 8.2% 5.7% 10.9% 10.6%

No affiliation N>»nwn N5 45 69.1% 14.9% 0% 16.0% 0%
Type of Accommodation Hotel, Holiday village w21 995 150 701 3,460 80.1% 15.9% 0.8% 1.5% 1.6%
1YOIN MWD Y outh hostel 9y 705N 472 59.3% 38.8% 1.2% 0.0% 0.7%

Rented apartment N719¥ 17T 796 68.5% 29.5% 0.3% 0.1% 1.6%

Friends relatives 0%17p 0N 173 55.5% 14.5% 0.0% 25.4% 4.6%

Other 9PN 171 I33% 57.2% F7% T3% I3%
Visit in Israel First visit YWXY NP2 3,637 /3.0% 24.7% 0./% 0.5% 1.1%
HNIYIS 9Doa Return visit 930 7P 1,385 /3.9 13.5% 1.2% 6.4% >.1%
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Table 2.2.7: Tourists by Country of Residence & Type of Accommodation

Type of Accommodation
POIN MO
Sample | Hotel, Holiday village Youth hostel | Rented apartment | Friends, relatives Other

XM YO 499 Pon A 939 NNNOMIN MY A9 DMIP B¥9an PN
Total 579 5,022 66.1% 10.3% 16.8% 4.3% 2.5%
Europe France o7y 182 75.3% 3.3% 8.8% 11.5% 1.1%
NN Germany 1”07 847 46.6% 18.9% 25.7% 6.0% 2.7%
Russia 71701 1,251 93.7% 0.4% 1.6% 3.5% 0.8%

Austria N"MVOIN 29 48.3% 10.3% 34.5% 6.9% 0%

Belarus 91192 33 75.8% 0% 21.2% 3.0% 0%
Belgium n2yoa 46 52.2% 28.3% 15.2% 2.2% 2.2%
Czech Republic noy 93 45.2% 18.3% 22.6% 4.3% 9.7%
Estonia 171008 193 83.9% 1.0% 12.4% 0% 2.6%

Finland 150 316 98.1% 0.6% 0.9% 0.3% 0%
Hungary n>»in 153 74.5% 5.2% 19.0% 0% 1.3%

Italy novn 94 63.8% 16.0% 14.9% 5.3% 0%
Latvia noavh 269 67.3% 2.6% 20.8% 2.6% 6.7%
Lithuania 809 187 49.7% 10.2% 39.0% 0% 1.1%
Netherlands 15 64 46.9% 14.1% 25.0% 7.8% 6.3%
Poland 1919 759 48.6% 20.0% 26.2% 0.9% 4.2%
Romania 7701 176 78.4% 8.5% 10.8% 0% 2.3%
Slovakia npawo 133 63.9% 15.0% 15.8% 0.8% 4.5%

Sweden N> Mmv 54 85.2% 0% 14.8% 0% 0%

Ukraine N»NIPIN 25 28.0% 0% 44.0% 28.0% 0%
Other 9NN 118 47.5% 16.1% 20.3% 13.6% 2.5%
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Table 2.2.8: Tourists by Characteristics & Type of Accommodation

Type of Accommodation
OIN MO
Sample| Hotel, Holiday village | Youth hostel | Rented apartment | Friends, relatives | Other

oym VA% 999 Yon n 9393 NNOIN NIV N9T 0297 09N 9NN

Total 5’9o 5,022 66.1% 10.3% 16.8% 4.3% 2.5%
Travel Organization Organized Tour 1)7INP 210 124 83.4% 12.1% 0% 0% 4.5%
AYIOIN PN Package Deal 9950 nb¥an 1,652 95.3% 0.2% 3.4% 0.2% 0.9%
FTT oNnsy 191N yo 3,246 53.4% 14.5% 22.9% 6.2% 3.1%

Religion Jewish i 228 67.9% 4.9% 8.6% 16.7% 1.8%
nt Christian 8 3,918 68.9% 9.8% 16.4% 2.9% 2.0%

Moslem o010 28 57.6% 4.4% 18.9% 19.1% 0%
Boddhist yoornma 45 41.6% 24.7% 13.9% 2.1% 17.7%

Other 1NN 140 67.6% 14.3% 10.2% 6.2% 1.6%

— No affiliation Mo»NYH NOY 663 51.0% 14.5% 24.4% 5.0% 5.0%

Jewish Religious Affiliation Conservative YN7on 54 51.8% 14.6% 16.2% 17.4% 0%
mahn o9 Other 1NN 129 73.8% 1.5% 5.4% 15.7% 3.5%

No affiliation M2»NWN NI 45 75.4% 0% 6.4% 18.2% 0%

Purpose of Visit [_eisure, Recreation nNym 93 3,699 71.8% 8.3% 15.6% 3.2% 1.1%
MPran NN Touring, sightseeing 5101 9N 1,130 48.8% 18.6% 22.9% 2.9% 6.7%
Religious tour, Pilgrimage my»by 39 64.4% 15.3% 5.9% 0% 14.5%

Visit Friends & Relatives (VER) 011 ©a9p 12 75 47.1% 0% 0.9% 50.4% 1.7%

Other 1NN 79 63.6% 4.1% 15.5% 11.7% 5.1%

Visit in Israel First visit WONY P 3,637 64.3% 12.4% 19.0% 2.2% 2.2%
INIYL N Return visit 9Mn NP2 1,385 70.7% 5.1% 11.1% 9.7% 3.4%
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Table 2.2.9: Tourists by Country of Residence & Accommodation Level

Accommodation level
POIND NI
Sample High level Medium level Low level Other
oY1 1913 "N N INY 19993 NN NN
Total 57n% 3,460 17.2% 70.5% 8.0% 4.4%
Europe France N9y 137 35.8% 54.0% 3.6% 6.6%
NN Germany NI 395 9.1% 69.1% 16.2% 5.6%
Russia oM 1,172 17.6% 78.2% 3.8% 0.5%
Belarus 152 25 44 .0% 48.0% 8.0% 0%
Czech Republic ma'y 42 0% 85.7% 9.5% 4.8%
Estonia myvuoN 162 1.2% 89.5% 9.3% 0%
Finland 15y9 310 27.1% 72.9% 0% 0%
Hungary mn 114 17.5% 74.6% 3.5% 4.4%
Italy nvHvIN 60 10.0% 65.0% 25.0% 0%
Latvia mavd 181 8.3% 84.5% 6.1% 1.1%
Lithuama NVY 93 11.8% 63.4% 16.1% 8.6%
Netherlands 1970 30 13.3% 63.3% 20.0% 3.3%
Poland P59 369 8.9% 70.2% 13.8% 7.0%
Romania 171 138 13.8% 63.8% 18.1% 4.3%
Slovakia m>paoo 85 14.1% 62.4% 4.7% 18.8%
Sweden 1V 46 32.6% 67.4% 0% 0%
Other 9NN 101 26.7% 49.5% 7.2% 16.5%
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Table 2.2.10: Tourists by Characteristics & Accommodation Level

Accommodation level

POINA N9
Sample | Highlevel | Mediumlevel | Low level Other
XM NAx PN 592 P9 12933 D19 9NN
Total 5"nv 3,360 17.2% 70.5% 8.0% 3.3%
Travel Organization Organized Tour P7INND 510 107 17.5% 57.9% 17.8% 6.8%
NYOIN PIIN Package Deal 790 ndoan 1,585 18.5% 77.2% 4.0% 0.3%
FIT >NnN8y 191N YO 1,768 16.3% 66.1% 10.4% 7.2%
Religion Jewish y1 156 28.9% 65.6% 3.7% 1.8%
nt Christian 81 2,809 16.2% 71.0% 9.2% 3.5%
Other 9NN 132 22.5% 64.0% 4.5% 9.1%
_ No affiliation M2 nNWn NOY 363 14.9% 71_.9% 2.4% 10.8%
Jewish Religious Affiliation Conservative Yn7101 28 22.3% 77.7% 0% 0%
manra o9t Other 9NN 93 32.2% 60.2% 4.4% 3.2%
No affiliation M2 nNWn NOY .”_5 26.8% é7.5% §.7°/o 0%
Purpose of Visit Leisure, Recreation nNon M2 2,794 19.8% 70.0% 7.3% 2.9%
Mpran NN Touring, sightseeing 2101 71N 564 5.5% 70.8% 11.5% 12.2%
Visit Friends & Relatives (VFR) o1 021p 92 31 8.6% 83.2% 8.1% 0%
Other 9NN 71 13.4% 75.1% 6.2% 5.3%
Visit in Israel First visit NUN) 1poa 2,457 14.4% 71.0% 9.2% 5.4%
HNIYa 9)P%a Return visit 730 192 1,003 23.7% 69.3% 5.1% 1.9%
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Table 2.2.11: Tourists by Country of Residence & Travel Organization

Travel Organization
AYOIN PAIN
Sample Organized Tour Package Deal FIT
[=DRja] PNINN DO 9995 19N INNNY J9IND YON
Total 570% 5,022 2.2% 28.7% 69.0%
Europe France N9y 182 3.8% 25.3% 70.9%
NN Germany 1759) 847 4.1% 3.1% 92.8%
Russia 1019 1,251 1.1% 85.2% 13.7%
Austria mVDIN 29 0% 0% 100.0%
Belarus ©1152 33 6.1% 6.1% 87.9%
Belgium ya 46 0% 0% 100.0%
Czech Republic o's 93 5.4% 4.3% 90.3%
Estonia 77100N 193 10.9% 45.6% 43.5%
Finland Ty9y9 316 3.2% 84.2% 12.7%
Hungary 7m0 153 0% 12.4% 87.6%
Italy PHOIN 94 8.5% 3.2% 88.3%
Latvia 130> 269 0% 15.2% 84.8%
Lithuania NOYD 187 2.1% 6.4% 91.4%
Netherlands 1570 64 0% 0% 100.0%
Poland y919 759 1.4% 4.9% 93.7%
Romania 1%m9 176 0% 8.0% 92.0%
Slovakia 7Yp2oo 133 3.8% 5.3% 91.0%
Sweden 1Y 54 0% 25.9% 74.1%
[Ukraine N»YNIPIN 25 0% 0% 100.0%
Other 9NN 118 1.7% 5.9% 92.4%
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Table 2.2.12: Tourists by Characteristics & Travel Organization

Travel Organization

NYOIN PN
Sample | Organized Tour | Package Deal FIT
[=Pufal PNNN VO 9995 n9%an INANY 19INT YOI

Total 5o 5,022 2.2% 28.7% 69.0%
Religion Jewish > 228 3.7% 19.4% 76.9%
nt Christian 980 3,918 2.2% 31.5% 66.3%
Moslem b0 28 0% 54.8% 45.2%

Boddhist roonTa 45 0% 8.3% 91.7%

Other NN 140 0% 28.8% 71.2%

— No affiliation M>»nwn XOY 663 2.5% 17.9% 79.7%

Jewish Religious Affiliation Conservative YN7101 54 0% 15.5% 84.5%
manra a9 Other 7NN 129 7.2% 13.3% 79.5%
No affiliation M>»nwn XOY 45 0% 41.1% 58.9%

Purpose of Visit Leisure, Recreation nxXINY M9 3,699 0.7% 34.6% 64.7%
997530 199N Touring, sightseeing 71701 79N 1,130 6.0% 9.0% 84.9%
Religious tour, Pilgrimage niy»oy 39 12.6% 17.9% 69.4%

Visit Friends & Relatives (VFR) 011 9219 9pa 75 0% 21.8% 78.2%

Other NN 79 19.5% 39.1% 41.4%

Type of Accommodation Hotel, Holiday village w51 995,910 02 3,460 2.8% 41.4% 55.8%
POIN MO Youth hostel 931 ny0oN 472 2.6% 0.6% 96.8%
Rented apartment n1ow N7 796 0% 5.8% 94.2%

Friends relatives ©ap ©an 173 0% 1.5% 98.5%

Other NN 121 3.9% 10.5% 85.6%

Visit in Israel First visit YWNI 991 3,637 2.1% 27.5% 70.4%
YNV 99 Return visit 930 NP2 1,385 2.6% 31.9% 65.5%
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Table 2.2.13: Tourists by Country of Residence & Length of Stay

All tourists Up to 30 days
092 0n o5 09 30 7Y INIYIa NYIIY
Sample Average Nights Sample Average Nights
oy1m mYsh yemn oy1m MY yemn

Total 9700 5,022 6.4 4,997 6.1
Europe France nos 182 6.1 182 6.1
NN Germany 7207 847 6.2 840 5.8
Russia 101 1,251 8.4 1,241 8.1

Austria 7VOIN 29 6.5 29 6.5

Belarus 91753 33 6.7 33 6.7

Belgium 752 46 5.3 46 5.3

Czech Republic o'y 93 6.2 91 5.0

Estonia n0oN 193 7.2 193 7.2

Finland 759 316 7.4 316 7.4

Hungary >0 153 5.2 151 4.6

Italy Yoo 94 4.4 94 4.4

Latvia nvavo 269 6.7 269 6.7

Lithuania NOVYD 187 6.6 187 6.6

[N etherlands 19510 &4 6.3 &4 6.3

Poland 519 759 4.7 759 4.7

Romania 7)n1 176 4.4 176 4.4

Slovakia npabo 133 4.4 133 4.4

Sweden v 54 6.1 54 6.1

[Ukraine ny»NIPIN 25 6.2 25 6.2

Other 9NN 118 8.9 114 5.5
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Table 2.2.14: Tourists by Characteristics & Length of Stay

All tourists Up to 30 days
09900 Yos 0y 30 4¥ HNIYI2 NNV
Sample Average Nights Sample Average Nights
(=P uial Moo yHmn XM Moo N

Total 570v 5,022 6.9 3,997 6.1
Travel Organization Organized Tour P7IND 5PV 124 9.1 122 6.3
NYOIN ININ Package Deal 790 nboan 1,652 8.1 1,647 7.8
FIT >NnNy 19182 YO 3,246 5.6 3228 5.4

Religion Jewish > 228 7.9 224 6.6
nt Christian 80 3918 6.2 3,902 6.1
Moslem 5010 28 6.3 28 6.3

Boddhist »vonma 45 5.1 44 4.8

Other 7NN 140 6.6 139 5.7

_ No affiliation 7>»HWn N5 663 7.0 660 6.1

Jewish Religious Affiliation [Conservative 'n11on 54 7.0 54 7.0
mMTnra a9 Other 9NN 129 9.1 125 6.5
No affiliation 7>»HWn N5 45 6.2 45 6.2

Purpose of Visit Leisure, Recreation NxXINY M9 3,699 6.0 3,686 5.9
%3N nqvn Touring, sightseeing 2101 71N 1,130 6.8 1,125 6.5
Religious tour, Pilgrimage 7oy 39 5.9 39 5.9

Visit Friends & Relatives (VFR) o1 ©21p Mpoa 75 9.1 72 8.1

Other 9NN 79 17.9 75 8.2

Type of Accommodation Hotel, Holiday village w91 995,190 502 3,460 6.5 3447 6.3
MAZL BN Youth hostel 9y 709N 472 4.8 472 4.8
Rented apartment n711o¥ N7 796 5.6 795 5.5

Friends relatives 01179 ©an 173 10.0 166 8.1

Other 9NN 121 11.3 117 6.6

Visit in Israel First visit Y'WNI P01 3,637 6.1 3,625 5.9
YNV 9p%a Return visit 930 192 1,385 7.4 1,372 6.6
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Table 2.2.15: Tourists by Country of Residence & Cities Visited

SNYA NPYAN 9 DM MYIN 295 0399990 :2.2.15 MY

Cities Visited
TNV NN MMPN

Tel Aviv-|Eilat& The | -, . Dead | Tiberias& | oy Galilee | NegeV Area | Any other f Any other area
Sample | Jerusalem 7 Haifa | Netanya the Sea of . Nazareth (Southern | Areain |Jericho| Bethlehem | in Palestinian
affa Red sea seaareal .. Heights Area X
alilee Area Deserts) Israel authotity
=P i) oDoYr :,?:,5’1 ﬁ’n:l;::;’ﬂ 9N mm ?‘;:;;N naMm Avav| yonn baaksl 5:;?; an ﬂf;t:;;tﬂ n > ony ma n;‘f;i;‘:};;:"

Total 57h o 5,022 31.0% 13.4% 95.9% 3.1% 1.6% 26.3% 2.6% 1.0% 2.0% 1.6% 6.2% 1.8% 0.9% 8.2% 0.3%
[Europe France Do 182 20.3% 9.3% 100.0% 0% 6.6% 5.5% 1.6% 1.6% 0% 1.6% 6.0% 1.1% 1.1% 1.1% 0%
nayPN Germany i 847 38.4% 26.6% 93.9% 7.3% 2.1% 30.6% 8.0% 2.4% 2.4% 3.1% 10.7% 3.7% 2.4% 5.4% 0.2%
Russia mbn 1,251 37.2% 3.0% 92.1% 0.8% 0.9% 34.5% 0.7% 0.3% 0.4% 0.1% 2.8% 1.0% 1.0% 17.1% 0.7%
(UK (inc Scotland) 73201291 NTNIND N220NN 29 31.0% 37.9% 96.6% 0% 0% 24.1% 6.9% 17.2% 3.4% 0% 6.9% 0% 0% 0% 0%
Austria mIVDIN 33 27.3% 6.1% 93.9% 3.0% 0% 27.3% 0% 0% 0% 0% 6.1% 3.0% 0% 9.1% 0%
Belarus o151 46 32.6% 21.7% 93.5% 8.7% 6.5% 23.9% 6.5% 6.5% 0% 8.7% 4.3% 0% 0% 0% 0%

Belgium 171 93 45.2% 21.5% 93.5% 17.2% 0% 36.6% 4.3% 2.2% 14.0% 6.5% 11.8% 3.2% 0% 14.0% 3.2%
Bulgaria 1" 13911 193 50.3% 13.5% 100.0% 3.1% 0% 59.6% 7.3% 0% 2.1% 0% 11.9% 1.0% 0% 20.7% 0%
Czech Republic mas 316 31.0% 1.3% 100.0% 0% 0% 22.5% 0.9% 0% 0% 0% 0.6% 0% 0% 8.5% 0%
Greece N 153 5.2% 3.9% 100.0% 2.6% 0% 12.4% 2.6% 2.6% 2.6% 2.6% 3.9% 0% 0% 0% 0%
Hungary nom 94 29.8% 20.2% 97.9% 0% 0% 26.6% 0% 0% 1.1% 0% 10.6% 0% 8.5% 9.6% 0%
Ireland DIPN 269 32.0% 13.4% 94.4% 3.7% 1.1% 39.4% 0.7% 0.7% 1.9% 0.7% 13.8% 3.3% 0.7% 9.3% 0%
Italy mo0N 187 29.4% 11.2% 96.3% 1.1% 7.0% 30.5% 0% 0% 5.9% 4.3% 9.1% 0% 0% 4.8% 0%
Latvia w102 54 31.3% 29.7% 100.0% 5.3% 0% 10.9% 4.7% 0% 0% 0% 7.8% 0% 0% 0% 0%
Lithuania X0>2 759 26.6% 14.1% 97.0% 2.5% 0.4% 24.5% 2.9% 0.3% 2.8% 1.3% 4.9% 2.0% 0.5% 5.5% 0%
[Netherlands 7391 176 19.3% 14.8% 95.5% 0.6% 0% 9.7% 0.6% 0% 1.7% 1.1% 2.3% 0% 0% 6.8% 0%
[Norway mmI1mn 133 39.8% 11.3% 96.2% 7.5% 1.5% 27.8% 3.0% 1.5% 6.8% 3.8% 14.3% 4.5% 3.0% 5.3% 0%
Poland pY1 54 0% 0% 100.0% 0% 0% 5.6% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Rumania mnn 25 16.0% 32.0% 92.0% 8.0% 0% 8.0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Slovakia mp1170 118 39.0% 30.5% 92.4% 4.2% 2.5% 30.5% 1.7% 1.7% 0% 3.4% 11.0% 5.1% 0% 4.2% 0%
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Table 2.2.16: Tourists by Characteristics & Cities Visited

Cities Visited

INIYS PPN MINYPN

Tel Aviv- | Eilat & The . Dead sea Tiberias & Golan Galilee Negev Area Any ot!ler . Any "“‘e? area
Sample | Jerusalem TJaft Haifa |Netanya the Sea of . Nazareth (Southern Areain |Jericho| Bethlehem | in Palestinian
a Red sea area e Heights Area 5
Galilee Area Deserts) Israel authotity
panyn | omarx o MmN MN NN MN MYIL NN MN
oym (20 H 1 aviNn non am nonn M NMa | o0 98 y5yn % vna nsy» ony A NoNITYYSn

Total 570 5,022 31.0% 13.4% 95.4% 3.1% 1.6% 26.3% 2.6% 1.0% 2.0% 1.6% 8.2% 1.8% 0.9% 8.2% 0.3%
Travel Organization Organized Tour PNND SV 3,246 28.1% 17.2% 97.3% 3.9% 1.8% 23.2% 24% 1.2% 1.9% 1.9% 7.0% 2.1% 0.4% 3.0% 0%

NN MN Package Deal 790 n9an 1,652 35.5% 2.9% 93.1% 0.4% 0.5% 32.3% 1.2% 0.3% 0.8% 0.2% 34% 0.7% 0.9% 17.6% 0.6%

ETT yNo8y 19182 YO0 124 62.2% 28.9% 66.7% 16.2% 6.2% 45.4% 24.9% 2.6% 19.5% 11.5% 17.8% 4.6% 17.8% 46.1% 5.7%
Religion Jewish >Tim 663 29.6% 24.8% 95.0% 7.6% 1.5% 28.4% 4.8% 3.1% 0.8% 3.4% 10.1% 4.7% 0.2% 3.1% 0%
t1ad Christian y181) 140 16.6% 8.4% 97 4% 2.2% 3.2% 16.0% 1.6% 1.6% 0% 1.6% 10.3% 0.6% 0% 0% 0%
Moslem 7910 45 24.0% 20.5% 100.0% 0% 0% 10.3% 1.2% 1.2% 0% 1.2% 2.1% 0.9% 0% 0% 0%
Boddhist yoorinTia 28 454% 14.5% 72.5% 0% 0% 18.4% 0% 0% 0% 0% 19.1% 0% 0% 8.4% 0%

Other 1N 3918 32.5% 11.4% 95.5% 2.4% 0.9% 28.6% 2.5% 0.6% 2.4% 1.5% 5.7% 1.4% 1.2% 10.2% 0.4%
No affiliation ma»nwn N99 228 22.6% 13.9% 96.4% 3.9% 8.8% 5.0% 0.5% 0.5% 0.2% 0% 1.9% 1.7% 0% 0% 0%
Jewish Religious Affiliation |Conservative >snon 54 22.6% 6.6% 100.0% 0% 26.5% 0% 0% 0% 0% 0% 0% 2.7% 0% 0% 0%
tuaft-R-al Other 1N 129 25.9% 17.9% 93.1% 7.5% 2.3% 8.6% 1.0% 1.0% 0.4% 0% 3.1% 0.8% 0% 0% 0%
No affiliﬂ‘.ion TNIPNYD NIY 45 13.8% 13.8% 100.0% 0% 0% 2.7% 0% 0% 0% 0% 1.5% 2.7% 0% 0% 0%

Purpose of Visit Leisure, Recreation Nxym »23 3,699 23.1% 5.6% 96.8% 1.0% 1.0% 19.6% 0.5% 0.2% 0.8% 0.2% 2.1% 0.6% 0.3% 7.1% 0.3%

‘NiPran naon Touring, si_ghtseein_g TPV N 1,130 58.8% 38.2% 93.3% 9.9% 34% 50.7% 9.5% 3.7% 5.7% 6.2% 19.6% 5.1% 3.2% 11.8% 0.1%

Religious tour, Pilgimage MPIN 39 89.6% 12.5% 68.9% 4.6% 0% 21.3% 10.8% 0% 12.6% 8.0% 10.8% 0% 4.6% 44.1% 4.6%
Visit Friends & Relatives (VER) 0711 D11 NP2 75 154% 20.4% 97 4% 6.4% 0% 15.1% 0% 0% 0.9% 0% 1.9% 5.1% 0% 0% 0%
Other 1N 79 13.8% 28.2% 73.1% 7.5% 5.3% 26.2% 3.3% 3.3% 0.8% 3.3% 17.4% 7.8% 0% 0.8% 0%

Type of Accommodation [Hotel, Holiday village wa1 193 )on 2 3460 30.1% 8.6% 95.4% 1.5% 1.3% 26.6% 2.3% 0.8% 1.1% 1.0% 4.2% 0.7% 1.2% 10.0% 0.3%
NoaNND Y outh hostel 13 719ID9N 472 35.6% 26.3% 97.5% 4.7% 1.8% 27.4% 4.6% 0.9% 4.8% 5.1% 11.49% 3.7% 0.5% 3.5% 0%
Rented apartment N11ow NPT 796 30.6% 18.1% 98.4% 5.2% 1.6% 24.7% 14% 0.6% 2.4% 0.4% 6.3% 2.1% 0% 4.7% 0%
Friends relatives 0111 01N 173 26.6% 34.5% 86.2% 12.4% 5.0% 16.7% 2.3% 3.4% 1.2% 3.9% 7.5% 9.6% 0% 2.9% 0%

Othgr NN 121 47 4% 18.5% 8_2,5% 10.0% 1.7% 41.6% 10.6% 4.4% 11.8% 7.8% 32.2% 7.6% 4.50% 10.6% 3.9%

Visit in Israel First visit 39N W2 1,385 20.3% 7.9% 93.8% 1.8% 24% 20.9% 1.9% 0.5% 1.3% 0.7% 6.4% 2.0% 0.6% 3.7% 0.1%

YNIYE NOa R eturn Viiit 3N NP 3,637 35.20 15.5% 96.1% 3.7% 1.2% 28.4% 2.8% 1.2% 2.2% 2.0% 6.1% 1.7% 1.1% 9.9% 0.4%
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Table 2.2.17.1: Tourists by Country of Residence & Visited Sites in Israel

Visited Sites in Israel
bNYYa MP2an 9N

City of | Eilat's |]Birdwatching] Timna Negev Beth Yardenit,
Sample Eilat | beaches park Park Desert Massada]Qumran| Akko Shean Cacsarea Baptismal Site
» ”"”
oxm ;;:: ;b?x ::: POREH ";;;:‘: satazan | nrsn | wemp | sy |z s | e nb;\::ﬁ:m
Total 570 5,022 94.3% 93.6% 4.8% 24.9% 29.1% 16.7% 2.3% 1.9% 0.6% 2.5% 10.4%
Europe France noqs 182 100.0% 91.8% 4.4% 23.6% 29.1% 14.3% 2.2% 1.6% 0% 1.6% 0%
NN (Germany 209 847 91.7% 92.6% 5.0% 24.8% 39.3% 26.6% 4.4% 5.1% 1.7% 7.0% 4.0%
Russia 7o 1,251 89.8% 90.8% 3.8% 15.9% 18.3% 7.0% 1.0% 0.2% 1.3% 0.3% 26.2%
Austria VPN 29 96.6% 96.6% 3.4% 34.5% 41.4% 24.1% 6.9% 6.9% 0% 6.9% 10.3%
Belarus 01192 33 93.9% 93.9% 0% 9.1% 15.2% 6.1% 0% 3.0% 0% 3.0% 15.2%
Belgium n»oa 46 93.5% 93.5% 4.3% 19.6% 30.4% 13.0% 0% 15.2% 0% 17.4% 0%
Czech Republic nvo'y 93 86.0% 91.4% 0% 29.0% 38.7% 33.3% 2.2% 2.2% 0% 4.3% 5.4%
Estonia ny1voN 193 100.0% 98.4% 9.8% 28.0% 42.5% 13.0% 2.1% 0% 1.0% 0% 5.7%
Finland 199 316 98.7% 100.0% 5.7% 18.7% 17.7% 5.7% 1.9% 0% 0% 0% 12.0%
Hungary m>Imin 153 100.0% 100.0% 5.9% 51.0% 32.7% 13.7% 0% 0% 0% 0% 2.6%
[taly Y500 94 97.9% 97.9% 2.1% 36.2% 54.3% 30.9% 4.3% 0% 0% 0% 0%
Latvia i>avh 269 95.5% 95.2% 5.2% 35.7% 45.4% 23.0% 3.0% 0.7% 1.1% 0% 14.9%
[ithuania xvY5 187 98.4% 99.5% 7.0% 29.9% 43.9% 29.9% 8.6% 5.3% 0% 3.2% 26.7%
[N etherlands 1950 64 100.0% 100.0% 12.5% 28.1% 18.8% 23.4% 0% 0% 0% 0% 0%
Poland 1519 759 95.7% 95.3% 5.3% 31.1% 30.0% 20.7% 2.9% 1.7% 0% 4.1% 4.9%
Romania 77119 176 98.9% 100.0% 5.1% 30.7% 23.9% 9.1% 0% 0.6% 0.6% 0% 4.5%
Slovakia n*pabo 133 93.2% 85.0% 3.0% 7.5% 36.8% 10.5% 0.8% 0.8% 0% 1.5% 0%
Sweden v 54 100.0% 100.0% 0% 25.9% 0% 0% 0% 0% 0% 0% 0%
[Ukraine ny»NIPIN 25 92.0% 92.0% 0% 44.0% 32.0% 40.0% 0% 0% 0% 0% 8.0%
Other 1NN 118 94.1% 89.0% 10.2% 17.8% 33.1% 13.6% 2.5% 5.1% 0% 1.7% 8.5%
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Table 2.2.17.2: Tourists by Country of Residence & Visited Sites in Israel

Visited Sites in Israelll
INIY NPan NN
Sample Quasar El |Western ?I,lll:;rfll:)l()f Via Old Yad NaﬁjilVTel Cave of the | The Garden | Al-Agsa Other
Yahud Wall S Y IDolorosa| Jaffa |Vashem Patriarchs Tomb Mosque
epulcher (Promenade)
9N “9ONP oman "M 19 nayn =58 10N

oxm o asian 9apn NN avvmor | npnwn owr | 2%aN-Yn o 595N 929N P NYPN NN
Total 27h9 5,022 1.0% 30.3% 36.9% 36.1% 13.3% 2.5% 12.2% 1.3% 1.5% 1.1% 28.7%
Europe France H99y 182 0% 24.2% 8.8% 8.8% 14.3% 2.2% 13.7% 0% 0% 0% 17.0%
NAYPN Germany 171993 847 1.1% 44.7% 39.3% 37.3% 26.4% 5.4% 25.0% 0.5% 1.5% 1.5% 33.3%
Russia M99 1,251 1.8% 51.2% 50.4% 50.1% 2.4% 1.2% 1.7% 2.8% 2.5% 2.1% 26.3%

Austria n"VOIN 29 0% 44.8% 37.9% 37.9% 37.9% 0% 37.9% 0% 0% 0% 44.8%

Belarus 91191 33 0% 36.4% 27.3% 27.3% 6.1% 0% 6.1% 6.1% 6.1% 0% 36.4%

Belgium 102 46 0% 43.5% 39.1% 39.1% 21.7% 8.7% 13.0% 0% 0% 0% 34.8%

Czech Republic oy 93 0% 49.5% 48.4% 46.2% 21.5% 0% 19.4% 0% 0% 0% 41.9%

Estonia n»von 193 0% 55.4% 55.4% 52.3% 9.8% 0% 6.7% 0% 3.1% 0% 25.9%

Finland 13999 316 4.7% 39.2% 39.2% 39.2% 1.3% 0.6% 1.3% 5.1% 6.0% 4.4% 26.3%

Hungary 10 153 0% 11.8% 11.8% 10.5% 3.9% 0% 3.9% 0% 0% 0% 19.0%

Ttaly m>0on 94 0% 37.2% 27.7% 29.8% 20.2% 10.6% 20.2% 0% 0% 4.3% 20.2%

Latvia n>1v9 269 1.5% 49.1% 46.5% 46.1% 11.9% 0% 11.2% 7.1% 4.8% 1.1% 48.0%

Lithuania 809 187 4.8% 43.9% 43.3% 44.4% 14.4% 0% 15.5% 4.3% 4.3% 3.2% 44.9%

Netherlands 9% 54 0% 46.9% 37.5% 34.4% 39.1% 6.3% 45.3% 0% 0% 0% 43.8%

Poland P99 759 0.4% 33.6% 31.9% 29.8% 13.0% 4.2% 11.3% 0.5% 0% 0.1% 26.7%

Romania p»n1 176 0% 29.5% 28.4% 28.4% 5.7% 1.1% 5.7% 0% 0% 0% 23.3%

Slovakia 1>p2190 133 0% 37.6% 36.1% 36.1% 10.5% 1.5% 9.8% 0% 0% 0% 27.8%

Sweden N> 1w 54 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 5.6%

Ukraine ny"~IPIN 25 0% 24.0% 24.0% 24.0% 24.0% 0% 24.0% 0% 0% 0% 44.0%

Other 9NN 118 1.7% 55.9% 50.8% 52.5% 33.9% 0% 28.0% 0% 0% 1.7% 34.7%
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Table 2.2.18.1: Tourists by Characteristics & Visited Sites in Israel

INIYI NP INNY DIANN 297 0995 :2.2.18.1 MY

Visited Sites in Israel
IRIYO NPAN NN
City of | Eilat's |Birdwatching | Timna | Negev Beth Yardenit,
Sample Eilat | beaches park Park | Desert Massada | Qumran | Akko Shean Caesarea Baptismal Site
[=bnis] ;;):: ::;?N’:::‘ mAoy i;:: : “a19/20 gria) NP VY | INUM | TP ﬂb:":: ﬂ‘:ﬁN

Total 579v 5,022 94.3% 93.6% 4.8% 24.9% 29.1% 16.7% 2.3% 1.9% 0.6% 2.5% 10.4%
Travel Organization Organized Tour 1981 5PV 124 63.3% 63.3% 3.2% 27.4% 52.6% 40.1% 27.0% | 14.2% 8.5% 19.6% 21.5%
YOI PIN Package Deal 995 592n 1,652 91.4% 91.6% 4.0% 18.8% 18.8% 8.5% 1.4% 0.2% 0.6% 0.8% 21.6%
FIT yNn8y 19181 YD) 3,246 96.5% 95.5% 5.2% 27.4% 32.7% 19.4% 1.9% 2.2% 0.3% 2.7% 5.3%
Religion Jewish »1in» 228 97.6% 94.4% 6.3% 31.2% 24.2% 23.5% 2.5% 3.1% 0% 1.9% 2.4%
nt Christian >x% 3,918 94.5% 93.8% 5.1% 23.8% 28.9% 15.6% 2.4% 1.4% 0.7% 2.2% 12.3%
Moslem >n50n 28 72.5% 72.5% 0% 29.9% 27.5% 17.2% 19.1% 0% 0% 0% 40.8%
Boddhist 0920112 45 82.3% 99.1% 6.1% 23.5% 27.6% 8.2% 0% 1.2% 0% 0% 8.3%
Other 9nx 140 96.3% 86.8% 6.1% 28.2% 20.2% 17.5% 1.6% 0% 0.6% 1.6% 2.3%
— No affiligtion N1INNYD XD 563 93.2% 94.0% 2.7% 27.5% 34.9% 20.1% 0.7% 4.5% 0% 5.4% 3.7%

Jewish Religious Affiliation [Conservative >n719n 54 100.0% 100.0% 13.3% 58.0% 49.6% 39.9% 8.8% 2.7% 0% 2.7% 0%
710 09¢ Other 9nx 129 95.5% 95.2% 3.5% 26.8% 17.8% 23.3% 0% 4.6% 0% 2.2% 3.6%
|I\TO affiligtion N1INNYD XD 45 100.0% 84.0% 3.9% 3.9% 4.2% 0% 0% 0% 0% 0% 2.7%
Purpose of Visit I _eisure, Recreation Nxym N> 3,699 96.0% 95.9% 5.8% 23.5% 22.3% 10.4% 0.9% 0.3% 0.3% 0.9% 9.8%
9720 YN Touring, sightseeing YyVI9YN 1,130 90.6% 90.0% 2.8% 30.9% 53.9% 38.3% 7.3% 7.0% 1.4% 8.3% 12.7%
Religious tour, Pilgrimage 513758 39 48.9% 48.9% 0% 4.6% 16.7% 20.3% 0% 0% 0% 0% 40.9%

Visit Friends & Relatives (VFR) 0P 0¥a1p NP2 75 99.4% 81.1% 0% 26.8% 22.2% 17.4% 0% 2.5% 0% 2.5% 0%
Other 9NN 79 71.7% 70.7% 0% 17.5% 24.1% 15.1% 3.4% 5.9% 0% 0% 6.3%
Type of Accommodation Hotel, Holiday village wa1 995 191 5172 3,460 94.9% 93.9% 4.7% 23.2% 26.0% 13.8% 2.2% 1.5% 0.8% 1.6% 12.7%
LR Youth hostel 93 5098 472 95.7% 93.4% 4.1% 30.9% 36.8% 21.7% 1.1% 4.2% 0.1% 5.1% 1.9%
Rented apartment 1912 191 796 97.1% 96.4% 7.8% 30.4% 36.9% 25.3% 2.9% 1.2% 0.1% 2.3% 9.0%
Friends relatives ©>119p ©>an 173 84.8% 85.9% 0% 15.2% 22.7% 12.5% 4.3% 5.3% 0% 8.0% 2.6%
Other 9NN 121 71.3% 82.5% 1.1% 26.0% 39.2% 21.3% 2.3% 1.6% 0% 6.7% 7.1%
Visit in Israel First visit YW P22 3,637 95.3% 94.5% 4.0% 25.9% 31.0% 18.0% 2.2% 2.1% 0.8% 2.9% 11.8%
INIYIL YD Return visit 910 NP2 1,385 91.6% 91.4% 7.1% 22.4% 24.4% 13.4% 2.6% 1.4% 0% 1.5% 6.7%
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Table 2.2.18.2: Tourists by Characteristics & Visited Sites in Israel

INIYHI 9PN MINNY D9IANN 999 0995 :2.2.18.2 MY

Visited Sites in Israel
INIYA 99220 29NN

Quasar |Western Church of Via Old Yad Nama} Tel Cave of The Al-Aqgsa
Sample The Holy Aviv the Garden Other

El Yahud| Wall S Dolorosa| Jaffa | Vashem . Mosque

epulcher (Promenade)] Patriarchs| Tomb
SN AONP | oman nn 9 MmN -9N TyoN
oym > NG 92PN NI Ao |amnwn ow 1 | 2% an-on om . RFIZO R} NYDN NN
Total 579v 5,022 1.0% 40.3% 36.9% 36.1% 13.3% 2.5% 12.2% 1.3% 1.3% 1.1% 28.7%
Travel Organization Organized Tour 981 5V 124 5.5% 72.4% 53.6% 53.6% 22.8% 24.0% 12.6% 1.8% 7.9% 5.8% 41.4%
YOI PYIN Package Deal 995 5920 1,652 2.5% 47.2% 46.5% 46.4% 2.7% 0.7% 1.9% 3.1% 3.2% 2.3% 25.2%
FIT 708y 19182 YD) 3,246 0.3% 36.4% 32.0% 30.9% 17.5% 2.5% 16.5% 0.6% 0.3% 0.4% 29.7%
Religion Jewish »1in> 228 0% 33.9% 14.6% 15.9% 23.9% 2.5% 23.9% 0% 0% 0% 31.2%
nt Christian »x% 3,918 1.2% 41.3% 39.7% 38.7% 10.4% 2.5% 9.5% 1.7% 1.6% 1.2% 28.2%
Moslem >1n50n 28 12.7% 78.8% 76.0% 76.0% 11.7% 0% 14.5% 0% 0% 15.6% 50.8%
Boddhist yo9>n11a 45 0% 39.4% 28.5% 28.5% 20.5% 7.9% 20.5% 0% 0% 0% 27.3%
Other 9nx 140 0% 26.8% 25.4% 26.0% 11.7% 0% 8.8% 0% 0% 1.6% 25.1%
— No affiligtion N1INNYD XD 563 0.1% 38.5% 33.3% 32.3% 24.6% 2.6% 21.4% 0.4% 0.6% 0.4% 29.9%
Jewish Religious Affiliation [Conservative >n9191 54 0% 33.3% 4.6% 4.6% 20.4% 8.8% 17.7% 0% 0% 0% 44.7%
710 09¢ Other 9nx 129 0% 45.4% 24.0% 26.6% 34.4% 0% 34.8% 0% 0% 0% 34.6%
|I\TO affiligtion N1INNYD XD 45 0% 4.2% 4.2% 4.2% 1.5% 0% 4.2% 0% 0% 0% 2.7%

Purpose of Visit 1 eisure, Recreation nxym Mo 3,699 0.9% 30.4% 28.1% 27.4% 5.7% 0.8% 5.4% 1.3% 1.2% 0.7% 21.1%
197520 nhoN Touring, sightseeing 79V 1P 1,130 1.9% 74.4% 59.2% 67.7% | 37.0% 8.6% 33.4% 1.6% 1.8% 2.6% | 52.6%
Religious tour, Pilgrimage 513758 39 0% 94.1% 94.1% 94.1% 26.9% 4.6% 26.9% 0% 0% 0% 54.0%
Visit Friends & Relatives (VEFR) oy 0anp Mpna 75 0% 30.5% 12.2% 12.2% 25.7% 0% 18.0% 0% 0% 0% 28.5%
Other 9Nx 79 0% 22.6% 14.8% 14.8% 21.2% 0.8% 21.7% 0.8% 0% 1.9% 38.2%
Type of Accommodation Hotel, Holiday village wa1) 995 191 1% 3,460 1.5% 40.2% 36.9% 36.2% 9.4% 1.8% 8.1% 1.6% 1.8% 1.5% 26.0%
LB Youth hostel 93 5098 472 0% 37.4% 32.8% 30.5% 22.9% 6.2% 21.1% 0% 0% 0.3% 28.9%
Rented apartment N9 197 796 0.5% 41.1% 38.9% 39.0% 18.4% 2.9% 18.5% 1.3% 0.5% 0.5% 32.9%
Friends relatives £>119p ©>an 173 0% 38.3% 33.4% 33.4% 30.4% 1.3% 28.4% 0% 0% 0% 39.4%
Other 9Nx 121 0% 52.5% 46.8% 40.0% 15.1% 4.2% 13.4% 2.3% 0% 0% 50.2%
Visit in Israel First visit YWaI NP 3,637 1.4% 44.56% 42.0% 40.9% 15.5% 3.0% 14.3% 1.8% 1.6% 1.2% 30.3%
INIYIL YD Return visit 910 7122 1,385 0.2% 29.2% 23.9% 23.8% 7.9% 1.3% 6.7% 0.3% 0.4% 0.9% 24.5%
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Table 2.2.18.3: Tourists by Visited Sites in Israel & Most pleased site

Sample Experience Maintenance
oM (k412 npnRnn

City of Eilat D9 yn 4,732 6.3% 22.6%
Eilats beaches 12N Yw 039 91N 4,725 45.5% 40.4%
Western Wall »a9ynn bman 2,112 26.1% 16.2%
Church of The Holy Sepulcher 92pn 177035 1,973 14.1% 15.0%
Via Dolorosa 191911 1" 1,930 9.3% 2.6%
Negev Desert 929/2) 1,503 10.7% 15.3%
Other site 9NN 90N 1,480 18.9% 18.5%
Timna Park yynn pIns 1,242 38.2% 26.1%
Massada D8N 824 18.2% 10.6%
Old Jaffa hprnyn 1o’ 624 25.0% 19.1%
Yardenit, Baptismal Site 57379 15201 99N 575 11.0% 5.4%
Namal Tel Aviv (Promenade) 2aN 9 91) 573 5.9% 9.9%
Birdwatching park m9os 249 25.3% 13.7%
Qumran NP 122 5.7% 3.3%
Caesarea 1’99°p 122 13.9% 16.4%
Yad Vashem towy > 121 9.9% 19.8%
Akko 15y 93 8.6% 3.2%
The Garden Tomb 9291 )) 92 4.3%
Al-Agsa Mosque NSPN-IN 1301 69 10.1%

Quasar El Yahud 19 Yx 9oxp 65

Beth Shean )xw n%a 36 5.6%
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Table 2.2.19: Tourists by Type of Accomodation by in Selected Areas-Stay Upto 30 Days

Sample| Hotel, Holiday, village,Kibbutz hotel | Friends] Other
o)1 YO 995,11 n*a ©an | NN
Total 5/ nv 4,997 87.3% 4.0% 8.7%
Jerusalem ©Yovy9» 832 90.1% 2.2% 7.7%
Tel Aviv - Jaffa 561 74.4% 11.5% | 14.1%
Eilat & The Red sea DyINn ©Y0) NDON 4,705 91.2% 2.5% 6.3%
Haifa ho'n 101 57.4% 21.7% | 21.0%
Netanya n’ym 55 75.0% 25.0% 0%
Dead sea area nonn o MmN 546 83.9% 1.3% | 14.8%
Tiberias & the Sea of Galilee Area n93°50 9N 1’9320 98 85.2% 0% 14.8%
Nazareth n93) 38 66.0% 10.4% | 23.6%
Negev Area (Southern Deserts) 2)y0 99N 180 63.8% 11.3% | 24.9%
Any other Area in Israel Y89¥ 9NN 9N 51 34.5% 36.7% | 28.8%
Bethlehem tnb-5na 61 82.1% 7.6% 10.2%
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Table 2.2.20: Tourists by Country of Residence & Visit Other Countries

Visit Other Countries
Sample MINN MYINA 9941
Yes No
o)1 )2 Nb
Total 57no 5,022 12.3% 87.7%
Europe France nany 182 3.8% 96.2%
NN Germany 70309 847 12.6% 87.4%
Russia 1Yo 1,251 7.0% 93.0%
Austria n»M0LoIN 29 6.9% 93.1%
Belarus o175 33 12.1% 87.9%
Belgium D 46 26.1% 73.9%
Czech Republic myory 93 33.3% 66.7%
Estonia n"vYoN 193 9.8% 90.2%
Finland 73599 316 5.1% 94.9%
Hungary 70 153 15.7% 84.3%
Italy HVIN o4 31.9% 68.1%
Latvia nvavy 269 3.7% 96.3%
Lithuania 8OYY 187 15.5% 84.5%
Netherlands 19970 64 7.8% 92.2%
Poland 219 759 11.9% 88.1%
Romania nmn1 176 9.1% 90.9%
Slovakia MPAWD 133 36.1% 63.9%
Sweden nyTNW 54 3.7% 96.3%
Ukraine n»NIPIN 25 8.0% 92.0%
Other 9NN 118 29.7% 70.3%
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Table 2.2.21: Tourists by Characteristics & Visit Other Countries

Visit Other Countries
Sample MINR MYING 9PN
Yes No
[=Pufal )2 NY

Total 570© 5,022 12.3% 87.7%
Travel Organization Organized Tour P7IND 5PV 124 14.7% 85.3%
NYOIN PIIN Package Deal 9190 noyan 1,652 6.1% 93.9%
FIT ynnNy 19182 YO 3,246 14.8% 85.2%

Religion Jewish »1ip 228 1.1% 98.9%
nv Christian 81 3918 12.0% 88.0%
Moslem 5010 28 6.1% 93.9%

Boddhist »vonma 45 22.7% 77.3%

Other 9nX 140 26.5% 73.5%

_ No affiliation N1>»HWn N5 663 16.4% 83.6%

Jewish Religious Affiliation Reform »n7199 54 0% 100.0%
mMTnra a9t Other 9NN 129 2.1% 97.9%
No affiliation N1>»HWn N5 45 0% 100.0%

Purpose of Visit Leisure, Recreation nNon M2 3,699 9.4% 90.6%
997530 NN Touring, sightseeing 2101 79N 1,130 23.9% 76.1%
Religious tour, Pilgrimage myoy 39 0% 100.0%

Visit Friends & Relatives (VFR) o1 092p Mpoa 75 3.0% 97.0%

Other 9NN 79 4.9% 95.1%

Type of Accommodation Hotel, Holiday village w91 995 1910 n>a 3,460 11.1% 88.9%
)IOIN IO Youth hostel 931 N)05N 472 19.1% 80.9%
Rented apartment n711o¥ N7 796 12.2% 87.8%

Friends relatives 01179 ©an 173 7.1% 92.9%

Other 9NN 121 24.2% 75.8%

Visit in Israel First visit Y'wNI 9901 3,637 12.3% 87.7%
HN9YY3 NPra Return visit 70 1poa 1,385 12.3% 87.7%
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Table 2.2.22: Tourists by Country of Residence & Visit Other Countries

Visit Other Countries
MU MNINI NP2
Sample Egypt Jordan Other
o)1 D981 Y19 9N
Iotal 200 _ 466 21.8% 79.9% 1.7%
Europe hoyyx Germany 1209 85 18.8% 88.2% 2.4%
Russia mo1 41 9.8% 90.2% 0%
Czech Republic no'y 31 19.4% 80.6% 0%
Italy mHvIN 26 7.7% 92.3% 0%
Lithuania NVY 26 38.5% 53.8% 7.7%
Poland ]’519 79 22.8% 73.4% 3.8%
Slovakia mpawo 48 35.4% 72.9% 0%
Other 9NN 130 21.8% 82.4% 0.7%
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Table 2.2.23: Tourists by Characteristics & Visit Other Countries

Visit Other Countries
MavI MNINA P
Sample Egypt Jordan Other
oYM 098N Y19° 9NN
Total 57hv _ - 366 21.8% 79.9% 1.7%
Travel Organization Package Deal 990 n>an 56 0% 100.0% 0%
NYIVIN PMNIN FI'T on0N8y 191N YO 403 24.2% 78.9% 0.6%
Religion Crictian N 331 23.1% 77.7% 1.9%
nt Other 9NN 45 8.5% 93.1% 2.8%
N _ No affiliation M>»Nwn NXoY 90 23.5% 81.6% 0%
Purpose of Visit Leisure, Recreation nxym »02 261 21.8% 80.9% 0%
912220 NvN Touring, sigchtseeing 9V N 198 21.3% 79.5% 3.1%
Type of Accommodation [Hotel, Holiday village w91 995,190 ma 278 19.7% 83.0% 2.1%
1IN N0 Y outh hostel 931 N»DIN 73 20.5% 79.5% 0%
Rented apartment now N7 84 33.6% 66.6% 1.3%
Visit in Israel First visit PWUNIY NP2 348 23.9% 79.1% 1.6%
YNV 1P Return visit 90 Npra 118 15.7% 82.4% 1.9%
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Table 2.2.24: Tourists by Country of Residence & Information About Israel

Information About Israel
INIYY NN NN MHNPN
Travel agency s Friends and | Friends and Guide
Sample| Internet | Tour operator relatives in relatives at books Advertising| Media | Other
sAirline Israel home
/ MY0)Y YN 199 DY9IN 99 029N 90 SYNIN

DX | OORN NN bnvra nnavn | nraa anavn | 15990 Mo nwvpn NN
Total 57no 2,091 58.3% 17.1% 7.6% 12.8% 1.9% 0.8% 0.4% 1.5%
Europe France noiy 85 42.4% 9.4% 18.8% 20.0% 2.4% 0% 2.4% 4.7%
NN Germany i) 287 72.8% 4.2% 9.1% 9.1% 3.5% 0.7% 0.3% 0.3%
Russia o) 648 28.1% 41.2% 9.3% 17.9% 0.2% 1.2% 0% 2.2%

Czech Republic ma'y 49 89.8% 0% 4.1% 2.0% 0% 0% 4.1% 0%

Estonia mNVON 158 43.0% 36.7% 0% 15.8% 1.3% 1.3% 0% 0%

Finland 199 108 41.7% 47.2% 0% 8.3% 2.8% 0% 0% 0%

Hungary mamn 61 83.6% 0% 3.3% 8.2% 4.9% 0% 0% 0%
Latvia mavd 120 83.3% 5.8% 2.5% 6.7% 0% 0% 0% 1.7%

Lithuania N0 58 79.3% 13.8% 0% 6.9% 0% 0% 0% 0%

Poland p>9 267 86.9% 3.7% 0.7% 8.2% 0.4% 0% 0% 0%

Romania imnyy 53 88.7% 0% 0% 11.3% 0% 0% 0% 0%

Slovakia n°pa19o 43 74.4% 4.7% 0% 16.3% 0% 0% 0% 0%

Sweden v 54 64.8% 0% 0% 27.8% 0% 7.4% 0% 0%
Other 9NN 100 61.7% 1.6% 22.8% 3.9% 6.2% 0% 0% 3.8%

61

2017 92584 910 4¥ 92)0PIND 013N MHNN B3IMD NIV MY 1t AONYD MIVNH 2018 MY NS 1M *



NIV HITIN YTNN HINPNY D99 MSIN 29D D999 :2.2.24.1 MY
Table 2.2.24.1: Tourists by Country of Residence & Information About Israel

Information About Israel
INIYY DIDN WIND MNP
Sample Travel agency / :I‘our Frien(?s and Other
operator /Airline relatives
2199 ©59aN
(=P RjA] NIV /7 MY H9aN Ahawn 9NN
Total 570% 2,931 12.0% 68.7% 19.3%
Europe France nany 97 15.5% 82.5% 2.1%
NN Germany >0 560 5.7% 64.3% 30.0%
Russia mo1 603 34.8% 59.7% 5.5%
Belarus 01192 26 0% 80.8% 19.2%
Belgium n%23 39 20.5% 53.8% 25.6%
Czech Republic myory 44 0% 59.1% 40.9%
Estonia n10ON 35 0% 94.3% 5.7%
Finland 7399 208 37.5% 49.0% 13.5%
Hungary m>n 92 0% 81.5% 18.5%
Italy m5voN 81 21.0% 46.9% 32.1%
Latvia noav2 149 6.0% 72.5% 21.5%
Lithuania NOY 129 6.2% 76.0% 17.8%
Netherlands 73970 51 0% 90.2% 9.8%
Poland 919 492 2.8% 73.6% 23.6%
Romania 1m0 123 2.4% 77.2% 20.3%
Slovakia mpaiovo 90 3.3% 44.4% 52.2%
Other 9NN 112 1.8% 77.5% 20.7%

2018 *N!I 910 4y AN DI OININA BINNMN, NIV NN 1N HONUY MAWn 2018 MV nYsnna *
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Table 2.2.25: Tourists by Characteristics & Information About Israel

Information About Israel

UNAYS SN V1IN MNPIN

Travel agency

Friends and

Friends and

Sample|Internet|/ Tour operator | relativesin | relatives at S ull:l ¢ Advertising] Media Other
/Airline Israel home 00ks
/ PYro) nHan Y9 ©9aN | 9P DYHan 90 YWNNIN
il Reliio NN SN9Ya Anawn| naa Anavn | nNo9th mRea2 nwwon N
Total 570 2,091 58.3% 17.1% 7.6% 12.8% 1.4% 0.8% 0.4% 1.5%
Travel Organization Organized Tour P7Nn 990 87 17.1% 40.0% 16.6% 9.7% 0% 1.8% 6.7% 5.6%
NVIOIN PMIN Package Deal 7150 n>an 847 31.2% 41.4% 4.6% 19.2% 0.5% 1.1% 0% 1.8%
FIT »&nxy 19182 YO 1,157 77.3% 0.8% 9.0% 9.1% 2.0% 0.5% 0.3% 1.0%
Religion Jewish »11i> 78 16.9% 16.2% 28.3% 26.1% 1.7% 0% 0% 10.8%
nt Christian %)) 1,663 59.1% 18.6% 6.3% 12.5% 1.1% 1.0% 0.5% 0.8%
Other 9NN 50 58.6% 27.0% 2.1% 12.3% 0% 0% 0% 0%
— No affiliation 7990w N 300 71.7% 6.9% 7.5% 9.1% 3.4% 0% 0% 1.4%
Jewish Religious Affiliation Other InNX 45 22.3% 16.4% 25.7% 13.3% 3.0% 0% 0% 19.4%
nytna o9t No affiliation 7990w N 33 10.2% 15.9% 31.7% 42.2% 0% 0% 0% 0%
Purpose of Visit Leisure, Recreation XN M2 1,561 57.2% 19.8% 6.2% 13.5% 0.6% 0.9% 0.3% 1.5%
NPran nvon Touring, sightseeing 91V 9PN 460 73.5% 9.2% 2.2% 9.5% 4.0% 0.3% 1.0% 0%
Visit Friends & Relatives (VFR) 011 90279 Mpoa 42 0.8% 11.5% 61.1% 26.7% 0% 0% 0% 0%
Other 9NN 28 22.6% 4.8% 43.9% 0% 5.5% 0% 0% 18.3%
Type of Accommodation Hotel, Holiday village wan 995 1010 m°2 1,513 52.7% 24.6% 3.5% 14.7% 1.0% 1.1% 0.6% 1.4%
1OIN M0 Youth hostel 9y 705N 164 93.4% 0% 3.3% 0.9% 2.3% 0% 0% 0%
Rented apartment n719v 19T 282 78.3% 0% 5.1% 14.6% 2.1% 0% 0% 0%
Friends relatives ©¥ayp ©an 81 10.2% 0% 81.2% 7.5% 0% 0% 0% 1.1%
Other 9NN 51 59.8% 0% 17.4% 0% 7.5% 0% 0% 15.2%
Visit in Israel First visit PYwNY NP2 1,520 63.5% 18.0% 3.0% 12.7% 1.4% 0.8% 0.3% 0.1%
INIY Npra Return visit 930 M2 571 45.6% 14.7% 19.0% 13.1% 1.3% 0.6% 0.7% 4.7%
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Table 2.2.25.1: Tourists by Characteristics & Information About Israel

Information About Israel
HNIY THNIN VNN MNP

Travel agency /

Friends

Sample] Tour operator . Other
L and relatives
/Airline
/ Y03 n%n | M99 BH9an
o NN Navn nn
Total 57n® 2,931 12.0% 68.7% 19.3%
Travel Organization Organized Tour 1IN0 910 37 42.1% 50.0% 7.9%
NYOIN NN Package Deal 990 n2%an 805 39.5% 56.1% 4.4%
FIT >nn8y 19181 YO 2,089 3.0% 72.8% 24.2%
Religion Jewish > 150 3.5% 88.8% 7.7%
nt Christian »98% 2,255 14.0% 65.9% 20.1%
Boddhist »vonTia 35 0% 72.8% 27.2%
Other NN 128 7.1% 68.5% 24.3%
— No affiliation M>»nwn XOY 363 8.1% 72.1% 19.8%
Jewish Religious Affiliation Conservative "N7101 40 0% 100.0% 0%
manra a9t Other 9NN 110 5.3% 83.3% 11.5%
Purpose of Visit Leisure, Recreation nNonY M2 2,138 13.6% 68.8% 17.5%
Mp%an nqvn Touring, sightseeing 71701 91N 670 7.9% 68.9% 23.2%
Religious tour, Pilgrimage 0y»oy 26 9.4% 69.2% 21.3%
Visit Friends & Relatives (VFR) 011 9219 9pa 33 0% 94.7% 5.3%
Other NN 64 _ 9.7% 34.9% 55.4%
Type of Accommodation Hotel, Holiday village ¥91 995,191 n»2 1,947 16.9% 67.7% 15.4%
POIN MO Youth hostel 931 ny0ON 308 4.8% 58.8% 36.4%
Rented apartment n1ow N7 514 3.1% 73.5% 23.5%
Friends relatives ©¥ap ©an 92 0% 92.3% 7.7%
Other NN 70 4.3% 64.9% 30.9%
Visit in Israel First visit YWNI Y90 2,117 12.7% 66.5% 20.8%
YNV 9p%a Return visit 990 1P 814 10.2% 74.4% 15.5%

2018 *N!I 910 Y AN DI OININA BINNMN, NIV NN 1T HONYH MAWn 2018 MV nYsnna *
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Table 2.2.26: Tourists by Country of Residence & Time of Booking the Trip

Time of Booking
MNNH TN
Sample| Up to One Month| Two Three Months | Up to 6 months | Upto One Year | 12+ months Mean Median
oy’ vNn 1y AUYY 0UNHN MY 28N 1Y MY 1y YN 99 | (0 vy [(012) sn
Total 570 5,022 48.9% 43.0% 7.4% 0.6% 0.1% 49.7 35.0
Europe 'rance N9y 182 41.8% 51.1% 7.1% 0% 0% 51.3 50.0
99N Germany 1209 847 46.8% 45.1% 7.2% 0.9% 0% 49.7 38.0
Russia 017 1,251 63.3% 33.5% 3.2% 0% 0% 37.2 30.0
Austria NVDIN 29 62.1% 37.9% 0% 0% 0% 39.1 30.0
Belarus ©1192 33 54.5% 36.4% 9.1% 0% 0% 39.0 30.0
Belgium 752 46 41.3% 56.5% 2.2% 0% 0% 47.3 60.0
Czech Republic nvo'y 93 40.9% 32.3% 15.1% 8.6% 3.2% 92.5 60.0
Estonia 900N 193 30.6% 39.9% 28.5% 1.0% 0% 83.3 60.0
Finland 199 316 23.4% 57.3% 16.5% 2.8% 0% 73.8 60.0
Hungary i nn 153 37.9% 52.3% 9.8% 0% 0% 57.1 50.0
Italy 5o 94 38.3% 56.4% 5.3% 0% 0% 55.1 50.0
Latvia i>avh 269 40.1% 40.5% 17.8% 1.5% 0% 61.4 45.0
Lithuania XvY5 187 22.5% 62.0% 15.5% 0% 0% 64.0 60.0
[Netherlands 1990 64 56.3% 39.1% 4.7% 0% 0% 41.8 30.0
Poland 1519 759 50.6% 41.9% 7.2% 0.3% 0% 47.8 30.0
Romania 7»Im1 176 47.2% 51.7% 1.1% 0% 0% 45.6 37.5
Slovakia N paoo 133 46.6% 48.1% 5.3% 0% 0% 47.9 40.0
Sweden 1w 54 22.2% 64.8% 13.0% 0% 0% 60.4 60.0
[Ukraine nyNIpIN 25 52.0% 48.0% 0% 0% 0% 43.2 30.0
Other 9NN 118 52.5% 38.1% 9.3% 0% 0% 50.3 30.0
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Table 2.2.27: Tourists by Characteristics & Time of Booking the Trip

Time of Booking
NNYON TIYM
Sample] Up to One Month| Two Three Months | Up to 6 months | Upto One Year | 12+ months Mean Median
oxm YN 1y nYITY BOYNN MY SN 1Y my 1y mun | (0 yemn |0 pun
Total 579v 5,022 48.9% 43.0% 7.4% 0.6% 0.1% 49.7 35.0
Travel Organization Organized Tour 13781 510 124 27.5% 50.6% 14.4% 3.0% 4.5% §9.6 50.0
YOI PYIN Package Deal 195 5520 1,652 56.6% 36.3% 6.8% 0.3% 0% 44.4 30.0
FIT On0SY 1918 YO 3,246 46.3% 45.6% 7.5% 0.6% 0% 50.6 41.0
Religion Jewish »1i> 228 43.7% 51.4% 4.9% 0% 0% 51.0 50.0
nt Christian »x% 3,918 49.6% 42.4% 7.1% 0.7% 0.1% 49.5 35.0
Moslem >n501n 28 21.2% 59.9% 12.7% 6.1% 0% 82.3 60.0
Boddhist 00712 45 42.0% 39.4% 18.6% 0% 0% 60.6 42.0
Other 9nx 140 50.0% 47.1% 2.9% 0% 0% 39.7 30.0
— No affil@ion N1 HYND NOY 563 48.9% 40.6% 10.3% 0.1% 0% 49.9 40.0
Jewish Religious Affiliation Conservative 09191 54 20.6% 72.8% 6.6% 0% 0% 67.3 50.0
710 09¢ Other 9nx 129 52.1% 44.2% 3.8% 0% 0% 45.7 30.0
|I\TO affil@ion N1 HYND NOY 45 55.2% 39.4% 5.4% 0% 0% 41.5 30.0
Purpose of Visit I _eisure, Recreation NNy N2 3,699 51.9% 42.9% 4.8% 0.3% 0.1% 46.2 30.0
Y720 0N Touring, sightseeing 5101 95 1,130 40.1% 45.9% 13.0% 1.0% 0% 57.4 50.0
Religious tour, Pilgrimage 513958 39 44.7% 12.2% 35.1% 8.0% 0% 94.2 50.0
Visit Friends & Relatives (VFR) D11 D299 M2 75 34.5% 42.2% 22.6% 0.6% 0% 66.8 560.0
Other 9NN 79 50.8% 29.5% 17.3% 2.4% 0% 62.1 30.0
Type of Accommodation Hotel, Holiday village w1 993 190 n°2 3,460 47.9% 44.5% 7.0% 0.5% 0% 49.0 40.0
LB Youth hostel 93 71»3058 472 57.9% 35.1% 5.7% 1.3% 0% 46.6 30.0
Rented apartment N9 DT 796 46.1% 45.8% 7.8% 0.4% 0% 51.5 42.0
Friends relatives 0179 020 173 54.1% 34.6% 11.0% 0.3% 0% 49.8 30.0
Other 9NN 121 46.6% 32.1% 17.4% 0% 3.9% 69.3 41.0
Visit in Israel First visit )WY NP 3,637 50.2% 43.1% 6.0% 0.5% 0.1% 48.1 30.0
INIYIL YD Return visit 9330 991 1,385 45.5% 42.7% 11.1% 0.7% 0.0% 53.9 42.0
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Table 2.2.28 Tourists by Country of Residence by means of payment

Means of payment
DIYUN SPSNN
Sample Credit card Cash Other
[=Pufal INIYN U092 yn 9NN

Total 5"no 5,022 10.9% 22.6% 66.5%
Europe France nany 182 19.6% 6.2% 74.2%
NN Germany 7’309 847 14.1% 21.1% 64.8%
Russia 70N 1,251 4.0% 41.3% 54.7%
Austria m0DIN 29 12.5% 50.0% 37.5%
Belarus o192 33 0% 7.7% 92.3%
Belgium b2 46 12.8% 12.8% 74.4%
Czech Republic oy 93 22.7% 15.9% 61.4%
Estonia mooN 193 5.7% 11.4% 82.9%
Finland 73599 316 2.9% 26.4% 70.7%
Hungary >0 153 7.6% 21.7% 70.7%
Ttaly mboIN 94 14.8% 32.1% 53.1%
Latvia mdavd 269 3.4% 9.4% 87.2%
Lithuania VY2 187 8.5% 24.8% 66.7%
Netherlands 79970 64 11.8% 27.5% 60.8%
Poland 919 759 13.0% 21.3% 65.7%
Romania 1%1n1 176 5.7% 8.9% 85.4%
Slovakia mpayoo 133 26.7% 28.9% 44.4%

Sweden Y 54 0% 0% 0%
Ukraine ny»NIpIN 25 0% 0% 100.0%
Other 9NN 118 11.2% 5.0% 83.8%
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Table 2.2.29 Tourists by Characteristics by means of payment

Means of payment

DIYVUN SPSNN

Sample Credit card Cash Other

=2 A) INIYN U092 yn 9NN
Total 5o 5,022 10.9% 22.6% 66.5%
Travel Organization Organized Tour P7IND 5PV 124 10.5% 68.5% 21.0%
NYOIN PMIN Package Deal 7171 n>»an 1,652 5.2% 36.7% 58.1%
FIT >NnN8y 191N YO 3,246 12.7% 17.5% 69.8%
Religion Jewish y1 228 13.3% 10.3% 76.9%
nt Christian 81 3,918 11.7% 23.5% 64.8%
Moslem 9010 28 0% 0% 100.0%
Boddhist oo 45 0% 11.4% 88.6%
Other 7NN 140 7.0% 23.6% 69.4%
_ No affiliation N> Hwn N5 663 7.7% 27.0% 65.3%
Jewish Religious Affiliation Conservative Yn7101 54 13.5% 5.8% 80.7%
mana o9 Other 9NN 129 11.1% 12.3% 76.5%
No affiliation M2 nNWn NOY 45 31.1% 14.0% 54.9%
Purpose of Visit Leisure, Recreation nNon M2 3,699 11.5% 21.8% 66.7%
97520 9N Touring, sightseeing 2101 79N 1,130 9.5% 23.5% 67.0%
Religious tour, Pilgrimage 7oy 39 0% 31.3% 68.7%
Visit Friends & Relatives (VFR) o1 021p Mpoa 75 19.3% 20.7% 60.0%
Other 9NN 79 1.6% 39.5% 58.8%
Type of Accommodation Hotel, Holiday village w13 795 191 72 3,460 8.2% 23.2% 68.6%
)OIN IO Youth hostel 931 N)058 472 17.2% 22.7% 60.1%
Rented apartment N719¥ 17T 796 15.9% 17.4% 66.7%
Friends relatives 01179 ©an 173 19.1% 12.2% 68.6%
Other 9NN 121 1.9% 61.5% 36.6%
Visit in Israel First visit 'WNI 9902 3,637 11.4% 22.2% 66.4%
HNIYa )P%a Return visit 730 192 1,385 9.6% 23.6% 66.8%
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Table 2.2.30: Tourists by Country of Residence by using any social media platform before the trip in Israel

Use any social media platform before the trip in Israel
NN DV N 29T NPHAN MNYIL YVINIY

Sample Google Facebook Twitter Instagram | TripAdvisor Other

oy F2)}) P20 90M0 ONDVOOPIN | MININ 9290 NN

Total 57n© 702 86.2% 14.7% 0.5% 6.5% 17.7% 59.3%
Europe France N9y 29 79.3% 0% 0% 6.9% 6.9% 55.2%
NN Germany 123990 158 93.0% 7.0% 0% 3.8% 15.8% 74.1%
Russia 7017 127 92.1% 22.8% 3.1% 9.4% 26.0% 22.8%

Finland 1359 27 59.3% 48.1% 0% 33.3% 40.7% 7.4%

Latvia navo 40 77.5% 22.5% 0% 0% 25.0% 57.5%

Lithuania 80 25 92.0% 12.0% 0% 0% 20.0% 84.0%

Poland y919 160 88.1% 18.1% 0% 8.8% 17.5% 61.3%

Other 2NN 136 79.7% 11.8% 0% 2.6% 14.5% 76.3%

2017 92,587 910 7Y 9310PIND DD OHNNN 01NN, W
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Table 2.2.30.1: Tourists by Country of Residence by using any social media platform before the trip in Israel

Use any social media platform before the trip in Israel
NN 90N 29T HPHAN MNYI YINIY
Sample WhatsApp Facebook Twitter Instagram | TripAdvisor Other
(=P RjA] ANDONN ?1A0"9 900 ONMNOVOIN NOININ 2290 9NN

Total 579 693 8.4% 19.4% 0.6% 14.3% 50.4% 80.5%
Europe Germany 1319 182 1.1% 11.0% 0% 7.1% 35.7% 90.1%
NN Russia 701 57 24.6% 36.8% 7.0% 24.6% 78.9% 31.6%
Finland m5y9 31 0% 6.5% 0% 6.5% 61.3% 51.6%

Italy novIn 34 5.9% 17.6% 0% 5.9% 61.8% 94.1%

Latvia navo 30 56.7% 100.0% 0% 40.0% 100.0% 100.0%

Lithuania 80 35 11.4% 28.6% 0% 20.0% 48.6% 85.7%

Poland y919 143 2.8% 19.6% 0% 13.3% 39.2% 86.0%

Romania 7911 39 7.7% 17.9% 0% 35.9% 82.1% 69.2%

Slovakia mpaioo 41 0% 0% 0% 0% 48.8% 100.0%

Other 2NN 101 14.7% 16.7% 0% 16.6% 54.0% 76.1%

2018 NI 410 1Y NN DI ONINN 01NN, WhatsApp - n9nN Nwny Google nawnn hnnw 2018 my nvnna *
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Table 2.2.31: Tourists by Characteristics by using any social media platform before the trip in Israel

Use any social media platform before the trip in Israel
YN 5101 395 TINIAN MNYI YIIY
Sample Google Facebook Twitter Instagram | TripAdvisor Other
ox1m F23 P19 0M0 ONIVOPN | VVININ 990 9NN

Total 57no 702 86.2% 14.7% 0.5% 6.5% 17.7% 59.3%
Travel Organization Package Deal 90 n2°an 180 89.4% 12.0% 0% 6.8% 19.2% 21.7%
NYI0IN PIIN FTT wNnsy 19INa yo) 504 85.1% 14.9% 0% 6.1% 17.3% 72.4%
Religion Christian 8% 590 88.0% 14.5% 0% 7.0% 18.4% 57.9%
nt Other 9NN 112 78.3% 15.6% 2.7% 4.6% 14.7% 65.3%
Purpose of Visit L eisure, Recreation ANy M2 527 87.3% 11.4% 0.7% 4.4% 15.5% 63.5%
9220 HYVN Touring, sightseeing 7101 710 168 83.7% 26.9% 0% 14.4% 26.2% 46.1%
Type of Accommodation Hotel, Holiday village a1 995 11910 1793 392 91.0% 15.2% 0% 7.5% 23.9% 45.3%
OIN MO Y outh hostel 9y 709N 110 83.6% 13.4% 3.0% 4.0% 8.9% 85.1%
Rented apartment N9 19T 146 86.6% 8.1% 0% 8.7% 12.1% 72.9%

Friends relatives 02179 013N 28 41.9% 16.2% 0% 0% 4.3% 68.9%

Other 9NN 26 81.2% 47.2% 0% 0% 21.9% 42.3%

Visit in Israel First visit PDYWUNY P 548 89.2% 12.6% 0% 6.5% 18.1% 63.7%
INIYI NP Return visit 990 NP2 154 76.9% 21.3% 2.1% 6.6% 16.5% 45.8%

2017 93084 90 1Y 90NN 0N 0NN 0INMN, WhatsApp - H90X N2WN5 Google NAIWNH NNNY 2018 NIV NYANa *
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Table 2.2.31.1: Tourists by Characteristics by using any social media platform before the trip in Israel

72

Use any social media platform before the trip in Israel
XINA 5101 295 NN MHNYII LIIY
Sample WhatsApp | Facebook Twitter Instagram | TripAdvisor Other
ox1m ANDONY P19 0M0 ONIVOPN | VVININ 990 9NN
Total 57no 693 8.4% 19.4% 0.6% 14.3% 50.4% 80.5%
Travel Organization Package Deal 90 n2°an 73 11.9% 19.0% 5.7% 19.0% 81.8% 26.5%
NYI0IN PIIN FTT wNnsy 19INa yo) 615 7.6% 19.1% 0% 13.5% 47.1% 86.7%
Religion Christian 8% 576 7.0% 20.3% 0.7% 15.0% 50.7% 80.9%
n4t Other 9NN 47 5.7% 4.3% 0% 9.4% 36.4% 86.8%
No affiliation mM9»nwn NOD 70 21.5% 21.9% 0% 12.6% 57.2% 72.4%
Purpose of Visit [ eisure, Recreation 1NN N2 472 6.6% 14.8% 0.8% 11.1% 48.6% 82.0%
r‘up»:m nYvN Touring, sightseeing 7101 710 204 10.6% 28.8% 0% 23.4% 55.2% 77.6%
Type of Accommodation Hotel, Holiday village a1 995 1190 192 354 8.1% 18.7% 1.1% 18.4% 62.6% 72.0%
NOIX MO Y outh hostel 9y 709N 140 4.2% 6.5% 0% 5.2% 16.9% 94.1%
Rented apartment n99Y 19T 159 9.4% 27.8% 0% 15.6% 54.8% 85.0%
Other 9NN 26 13.6% 42.8% 0% 12.7% 53.1% 97.0%
Visit in Israel First visit PDYWUNY P 535 8.3% 18.2% 0.7% 13.4% 47.3% 80.0%
INIYI NP Return visit 990 NP2 158 8.8% 23.5% 0% 17.6% 61.5% 82.0%
2018 NN IO 19 NN 03D DHNHNN ©IMH , WhatsApp - NINN NIVHS Google HIWNH NNV 2018 MV NN =
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Table 2.2.32: Tourists by Country of Residence by type of use in any social media platform before the trip in Israel

Type of use in any social media platform before the trip in Israel
NINA 510N 125 NPNYAN MNYH YINIYN MO
Booki . . o Researching Reading Sharn}g an
Samol ooking a Booking Booking an Finding a tour about the travelers’ experience
Pl fight dati ttracti id (revi
g accommodations] attraction guide o . . reviews,
destination reviews
photographs etc)
7911 AINOSH NN VIN | YT NN AN | INN) PN PRY
oy OO0 Nt 1Y N MYPION NN 2990 1950 059507 HY ("3 MNnRN , Ny

Total 57no 1,395 69.4% 68.8% 6.3% 8.3% 68.9% 44.0% 7.8%
Europe France n99s 39 76.9% 64.1% 5.1% 5.1% 71.8% 35.9% 10.3%
NN Germany 13199 340 84.1% 77.4% 1.5% 5.3% 66.5% 36.5% 2.4%

Russia P01 184 10.3% 13.6% 7.1% 5.4% 84.2% 62.0% 24.5%

Czech Republic >y 35 74.3% 65.7% 0% 5.7% 57.1% 37.1% 17.1%

Estonia imNYoON 29 37.9% 58.6% 13.8% 0% 82.8% 69.0% 0%

Finland 13999 58 19.0% 19.0% 6.9% 10.3% 89.7% 70.7% 6.9%

Hungary 7> 34 82.4% 73.5% 8.8% 8.8% 70.6% 52.9% 0%

Ttaly oo 41 73.2% 82.9% 0% 2.4% 46.3% 51.2% 4.9%

Latvia 1205 70 67.1% 80.0% 22.9% 14.3% 94.3% 87.1% 32.9%

Lithuania NOYD 60 66.7% 83.3% 13.3% 21.7% 76.7% 48.3% 5.0%

Poland pva 303 80.5% 79.9% 6.9% 11.2% 67.0% 34.7% 3.3%

Romania 1119 63 66.7% 77.8% 7.9% 17.5% 61.9% 60.3% 4.8%

Slovakia > pavo 51 100.0% 98.0% 0% 0% 66.7% 54.9% 0%

Other 9NN 88 76.5% 76.0% 9.6% 6.4% 58.7% 38.4% 6.4%
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Table 2.2.33: Tourists by Characteristics by type of use in any social media platform before the trip in Israel

Type of use in any social media platform before the trip in Israel
NIN2 5PVA 2 NPNAN MNYIL YINSYH MO

g Booking Booking Booking an Finding | Researching Reading S‘harlng an
ample . . > a tour about the travelers’ experience (reviews,
a flight accommodations attraction . o .
guide destination reviews photographs etc)
o1 mntn ’5 sy ﬂ?’ﬁ)ﬂ s Wi YT HN DNGIP | AT RPN NPHN NIY
-] P 0 N RPION Mmh 999 1N 9NN VN 95935013 b (9) MmN
oY
Total 57hv 1,395 69.4% 68.8% 6.3% 8.3% 68.9% 44.0% 7.8%
Travel Organization Package Deal 995 991n 253 24.7% 24.1% 1.5% 1.9% 79.5% 57.5% 14.5%
NYIOIN MIN FIT ox08Y 19182 YO 1,119 79.9% 78.9% 7.0% 9.8% 66.8% 40.9% 5.9%
Religion Jewish *1n> 29 100.0% 57.4% 0% 9.30% 46.8% 29.9% 12.2%
nt Christian >x% 1,166 68.4% 69.9% 6.1% 7.9% 69.6% 44.0% 6.1%
Other anx 53 67.2% 64.4% 5.1% 20.8% 77.6% 62.6% 21.6%
[No affiliation m>»nwi N55 147 58.49% 51.8% 9.7% 6.0% 67.6% 41.1% 14.2%
Purpose of Visit I _eisure, Recreation NxIm M2 999 71.8% 71.0% 4.6% 5.0% 58.0% 40.9% 5.5%
Y520 0N Touring, sightseeing 51°0) 21 372 52.0% 55.006 10.49% 15.4% 73.1% 53.7% 12.1%
Type of Accommodation Hotel, Holiday village wan 995 191 7°2 746 58.8% 51.7% 5.8% 9.1% 74.3% 51.7% 8.5%
MOIN 1O Y outh hostel 2330 5»9Ix 250 89.7% 88.8% 2.9% 8.5% 58.8% 25.4% 2.9%
Rented apartment 1910w 171 305 74.1% 82.4% 7.2% 7.3% 69.0% 43.1% 7.5%
Friends relatives 92179 D10 42 79.6% 5.4% 12.2% 4.4% 38.19% 24.0% 8.2%
Other 9NN 52 72.3% 33.0% 5.1% 5.4% 73.5% 55.8% 23.4%
Visit in Israel First visit YWNY 9P 1,083 71.8% 71.6% 5.0% 8.4% 69.4% 42.6% 5.6%
NIV 9IPIa Return visit 910 P21 312 51.5% 59.4% 10.4% 7.8% 67.3% 48.4% 15.1%
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Table 2.2.34: Tourists by Country of Residence by using any social media platform during the trip in Israel

Use any social media platform during the trip in Israel
NINA DN 7NN MPNYIN MNV VINSY
Sample Google Facebook Twitter Instagram | TripAdvisor Other
(=P Rja] F2)}) ?1A0"9 90M90 ORNDOOIN | MNIN 9290 9NN
Total 5790 390 54.2% 62.6% 1.0% 35.1% 31.0% 15.1%
Europe Germany 1209 79 54.4% 64.6% 0% 30.4% 13.9% 6.3%
NN Russia 7017 100 38.0% 58.0% 4.0% 40.0% 26.0% 36.0%
Estonia n"0oN 27 48.1% 48.1% 0% 0% 51.9% 7.4%
Latvia n>av2 29 41.4% 69.0% 0% 17.2% 34.5% 3.4%
Poland 919 75 62.7% 58.7% 0% 32.0% 28.0% 0%
Other 9NN 80 63.2% 71.3% 0% 43.1% 46.4% 19.0%
2017 99n%7 910 1Y 9210PIND 030 08NN 0999MN , WhatsApp - 190N N2wnb Google N2wnn AnNY 2018 MY nYsnna *
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Table 2.2.34.1: Tourists by Country of Residence by using any social media platform during the trip in Israel

Use any social media platform during the trip in Israel
NN DN 7NN NN MNVHL VInsYy

Sample WhatsApp Facebook Twitter Instagram | TripAdvisor Other

(=P RjA] ANDONN ?1A0"9 99"M0 ONMNOVOYN MONIN 9290 NN

Total 579 462 62.6% 41.1% 3.7% 49.8% 35.1% 22.8%
Europe Germany 1209 101 64.4% 34.7% 5.9% 43.6% 28.7% 18.8%
NN Russia 7017 48 58.3% 54.2% 18.8% 52.1% 39.6% 12.5%
Latvia noav2 32 62.5% 75.0% 0% 9.4% 75.0% 81.2%

Lithuania NOY 27 59.3% 33.3% 0% 44.4% 48.1% 18.5%

Poland 919 108 69.4% 44.4% 1.9% 44.4% 31.5% 24.1%

Romania 1017 28 53.6% 50.0% 0% 50.0% 46.4% 7.1%

Other 9NN 118 57.1% 32.1% 1.4% 64.1% 32.2% 22.7%

2018 *N1I 910 1Y AN DI IINN 821N, WhatsApp - 590N 12w nb Google N2wnn Anw 2018 my nvspna *
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Table 2.2.35: Tourists by Characteristics by using any social media platform during the trip in Israel

Use any social media platform during the trip in Israel
YIN2 210N 7010192 HINIIN MNYI VNIV

Sample Google Facebook Twitter Instagram | TripAdvisor Other
oI 1M 532 P19 90M0 DNIIVOIN | VININ 9990 MN
rTotal i 390 54.2% 62.6% 1.0% 35.1% 31.0% 15.1%
Travel Organization Package Deal 910 n>an 123 27.8% 65.0% 0% 34.7% 27.7% 32.0%
NP1 NIIN FTT >Ny 191N yO1) 255 65.8% 62.6% 0% 33.7% 32.4% 8.5%
Religion Christian 8% 317 52.3% 63.2% 0% 34.5% 30.1% 14.4%
n9 No affiliation m5»nwn NS 52 56.9% 58.7% 8.0% 44.0% 40.6% 13.9%
Purpose of Visit [ eisure, Recreation 1NN N2 255 51.8% 58.0% 1.5% 33.8% 27.5% 13.9%
r‘up»:m nIvN Touring, sightseeing 7101 710 135 58.6% 71.3% 0% 37.5% 37.7% 17.3%
Type of Accommodation Hotel, Holiday village a1 995 1190 192 256 44.4% 65.3% 0% 36.5% 34.8% 21.2%
NOIN MO Y outh hostel 931 57"09N 48 63.9% 57.2% 6.5% 48.0% 27.2% 0%
Rented apartment N719v 17T 60 63.7% 45.3% 0% 20.5% 32.4% 13.2%
Visit in Israel First visit PUNYI NP1 295 49.5% 63.4% 0% 34.9% 35.7% 17.8%
INIY NP Return visit 910 NP2 95 67.4% 60.4% 3.8% 35.6% 17.9% 7.4%
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Table 2.2.35.1: Tourists by Characteristics by using any social media platform during the trip in Israel

78

Use any social media platform during the trip in Israel
YIN2 210N 7010192 HINIIN MNYI VNIV
Sample WhatsApp | Facebook Twitter Instagram | TripAdvisor Other
oy m ANDOUNN P19 99M0 ONIVOIN | NININ 990 NN
rTotal 2’7o 462 62.6% 41.1% 3.7% 49.8% 35.1% 22.8%
Travel Organization Package Deal 910 n>an 71 58.2% 48.3% 8.1% 46.1% 27.0% 26.5%
NYI0IN NIIN FIT ONDSY 191N YO 385 63.1% 39.0% 2.3% 50.2% 36.8% 22.4%
Religion Christian 80 381 63.6% 40.9% 4.1% 52.6% 33.6% 21.4%
nt No affiliation mM9»nwn NOD 57 55.5% 35.2% 0% 30.7% 56.0% 27.4%
Purpose of Visit Leisure, Recreation ANy M9 314 70.3% 39.8% 4.8% 50.2% 33.1% 20.5%
r‘”‘,'ﬁ:m nYvN Touring, sightseeing 7101 710 138 46.0% 39.2% 1.6% 45.7% 39.6% 23.7%
Type of Accommodation Hotel, Holiday village a1 995 1190 192 238 56.0% 43.6% 5.7% 50.1% 37.8% 22.0%
NOIN MO Y outh hostel 9y 709N 110 76.5% 33.6% 0% 48.0% 18.1% 24.0%
Rented apartment 199 17T 84 61.5% 33.6% 4.6% 52.9% 43.0% 13.5%
Visit in Israel First visit PUNYI NP1 376 66.9% 40.3% 4.5% 55.0% 31.5% 22.1%
INIYIA A Return visit 910 NPra 86 41.0% 45.3% 0% 23.8% 52.8% 25.9%
2018 SN0 910 49 N3N 00 DANNN 0NN, WhatsApp - 9NN 121UH5 Google Haywnn HNNY 2018 MY NH*HnNa *




NINA D10N TUNNA HHIAN MNYID YINIYN MO DINMN MNIN 29D D990 :2.2.36 MY
Table 2.2.36: Tourists by Country of Residence by type of use in any social media platform during the trip in Israel

Type of use in any social media platform during the trip in Israel
NINA DVN 7NN MINHAN MNVL VINSYH N0

Sharing an

. . . Researchin Readin .
Booking Booking an | Finding a & g’ experience
Sample . : : about the travelers .
accommodations| attraction | tour guide o, . (reviews,
destination reviews
photographs ete)
) b "N 2} 9 b b
Y1) 299 NIt pah)alyy 791 NP NN WVIDN | YT INN ANGIP| INN) HPHN PIdY
MRPION =R AR TN 090N by (19 Mnnn ,nyt

Total 5o 852 3.3% 3.8% 7.0% 48.3% 31.9% 77.5%
Europe Germany 1357 180 2.2% 0% 1.7% 43.9% 30.6% 67.8%
NN Russia 701 148 4.7% 5.4% 6.8% 31.8% 36.5% 84.5%
Estonia 100N 33 24.2% 12.1% 0% 66.7% 66.7% 45.5%
Finland m5y9 43 0% 0% 4.7% 55.8% 51.2% 67.4%
Latvia n>avo 61 19.7% 11.5% 11.5% 82.0% 44.3% 72.1%
Lithuania N0 34 0% 0% 20.6% 52.9% 47.1% 70.6%
Poland 513 183 2.7% 5.5% 4.9% 51.9% 45.4% 85.8%
Romania 7211 39 0% 0% 0% 38.5% 33.3% 66.7%
Other 9NN 131 0.9% 6.6% 12.6% 51.4% 45.7% 73.9%
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Table 2.2.37: Tourists by Characteristics by type of use in any social media platform during the trip in Israel

Type of use in any social media platform during the trip in Israel
NIN2 510N Jo NN HNYAN NV VINIYI N

. . Finding | Researching] Reading Sharing an
Booking Booking an , . .
Sample . : a tour about the travelers experience (reviews,
accommodations| attraction . s . .
guide | destination reviews photographs etc)
nNNND NN NP
oy 13 NN ﬂg)‘;:‘:gﬂ To9m ’n:t”?;ﬁm v nyy e ?3::,’,’,‘,’,’,2;‘””"”
T 0910 ’ oY»oN
Total 57no 852 3.3% 4.8% 7.0% 48.3% 41.9% 77.5%
Travel Organization Package Deal 990 n5°an 194 0% 0% 5.3% 37.0% 37.2% 84.5%
DY PHIN FIT oNp8y 191N YO0 640 3.7% 5.6% 7.6% 51.2% 43.3% 75.7%
Religion Christian 8% 698 2.6% 4.2% 7.8% 46.2% 39.7% 78.7%
nt Other 9NN 45 0% 0% 0% 37.2% 47.4% 78.4%
No affiliation ma»nwn N5Y 109 9.5% 10.7% 5.5% 67.7% 53.1% 69.0%
Purpose of Visit L eisure, Recreation nNym M523 569 3.1% 6.0% 4.7% 44.7% 38.6% 78.8%
9¥pran NN Touring, sichtseeing SPVY 91N 273 4.0% 2.4% 12.5% 54.9% 51.0% 74.9%
Type of Accommodation Hotel, Holiday village w91 995,791 192 494 2.6% 2.4% 6.0% 45.3% 43.4% 79.2%
NOON MO Youth hostel 9y n¥09N 158 2.6% 8.3% 10.5% 49.0% 30.4% 75.6%
Rented apartment 199¢ 1971 144 3.4% 9.8% 8.5% 57.6% 48.1% 73.4%
Other 9nx 32 20.0% 0% 2.2% 62.6% 70.0% 80.5%
Visit in Israel Lirst visit )YWRY P2 671 2.7% 2.9% 6.7% 46.0% 39.9% 79.0%
HNIYIA 9900 Return visit 930 NP3 181 5.5% 11.9% 8.2% 56.8% 49.2% 71.8%
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Table 2.2.38: Tourists by Country of Residence & Changed your perception about Israel

Changed your perception about Israel
INIYY 22X NDaNN NPV
S Changed for the | Did not change my | Changed for the
ample .
worst perception better
[=Pufal YL NPY 595 NYVY NY 12109 NV

Total 5790 5,022 3.6% 27.1% 69.3%
Europe France nany 182 2.2% 48.9% 48.9%
NN Germany 79309 847 2.4% 20.0% 77.7%
Russia 70N 1,251 6.3% 34.0% 59.7%

Austria m0DIN 29 0% 20.7% 79.3%

Belarus o112 33 0% 18.2% 81.8%

Belgium nooa 46 2.2% 10.9% 87.0%

Czech Republic myory 93 0% 30.1% 69.9%

Estonia mNooN 193 6.7% 34.2% 59.1%

Finland 7359 316 3.2% 28.8% 68.0%

Hungary >0 153 1.3% 22.9% 75.8%

Ttaly mboIN 94 0% 7.4% 92.6%

Latvia m>avd 269 5.2% 19.0% 75.8%

Lithuania NOY5 187 1.6% 17.6% 80.7%

Netherlands 7390 64 14.1% 20.3% 65.6%

Poland 919 759 1.1% 19.4% 79.6%

Romania 73017 176 1.7% 31.3% 67.0%

Slovakia mpayoo 133 0% 33.1% 66.9%

Sweden MY 54 13.0% 57.4% 29.6%

Ukraine nyNIpIN 25 0% 8.0% 92.0%

Other 9NN 118 9.3% 23.7% 66.9%
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Table 2.2.39: Tourists by Country of Residence & Changed your perception about Israel

Changed your perception about Israel
INIYY 223D NN MY

Sample |Changed for the worst Did not chal}ge my Changed for the better
perception
o Dl arkii Y95 NY NY N2VY MY
[Total 577v 5,022 3.6% 27.1% 69.3%
Travel Organization Organized Tour 7NN 5PV 124 8.0% 31.8% 60.2%
NYIVIN PIIN Package Deal 910 nban 1,652 5.8% 36.6% 57.6%
FIT >Nn8Y 19IN2 YOO 3,246 2.5% 23.0% 74.5%
Religion Jewish yip 228 6.8% 38.7% 54.5%
nv Christian »981 3,918 3.3% 25.6% 71.1%
Moslem 15011 28 5.6% 14.5% 79.9%
Boddhist »ovn1ia 45 2.5% 29.1% 68.4%
Other 9NN 140 2.9% 34.6% 62.5%
_ No affiliation n19»nwn N 663 3.7% 28.6% 67.7%
Jewish Religious Affiliation [Conservative >n7101n 54 0% 48.1% 51.9%
mTna o9 Other 9NN 129 12.0% 24.8% 63.2%
No affiliation n19»nwn N 45 2.7% 61.8% 35.5%
Purpose of Visit Leisure, Recreation nNINy 153 3,699 3.6% 27.5% 68.9%
NPAN NIvN Touring, sightseeing 5101 91N 1,130 3.1% 22.4% 74.5%
Religious tour, Pilgrimage 0158 39 14.5% 4.6% 81.0%
Visit Friends & Relatives (VFR) oy 09199 1922 75 0% 65.2% 34.8%
Other 9NN 79 9.5% 32.2% 58.3%
Type of Accommodation Hotel, Holiday village w91 935 1191 1% 3,460 5.0% 30.4% 64.6%
YOIN MO Youth hostel 9¥13 n»0oN 472 1.5% 17.4% 81.1%
Rented apartment 0715¥ 04 796 0.5% 16.3% 83.1%
Friends relatives ©vay7p ©van 173 1.5% 37.8% 60.7%
Other 9NN 121 0% 32.7% 67.3%
Visit in Israel First visit WX P2 3,637 3.9% 21.1% 75.0%
INIYrL NP Return visit 930 97 1,385 2.8% 42.4% 54.8%
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Table 2.2.40: Tourists by Country of Residence & will return to Eilat

Return to Eilat
NOIND NN
Sample| Certainly not| Probably not | Maybe| Probably yes | Certainly yes | Mean
(=P Rja] ND wnn NIY NNID YN )V AN )Y ML ysmn
Total 579H© 5,022 2.3% 8.2% 39.8% 38.4% 11.2% 3.5
Europe France naay 182 0% 0% 36.8% 32.4% 30.8% 3.9
NN Germany 1209 847 2.4% 10.6% 34.6% 43.3% 9.1% 3.5
Russia 1m0 1,251 3.9% 10.3% 35.7% 37.7% 12.4% 3.4
Austria NVOIN 29 0% 24.1% 37.9% 27.6% 10.3% 3.2
Belarus 01192 33 0% 0% 54.5% 36.4% 9.1% 3.5
Belgium n%23 46 0% 6.5% 39.1% 43.5% 10.9% 3.6
Czech Republic oy 93 2.2% 3.2% 50.5% 34.4% 9.7% 3.5
Estonia n"voN 193 8.8% 15.5% 44.0% 23.8% 7.8% 3.1
Finland 7399 316 1.3% 7.3% 44.3% 40.5% 6.6% 3.4
Hungary m>n 153 0% 8.5% 39.9% 31.4% 20.3% 3.6
Italy m5voN 94 2.1% 4.3% 42.6% 42.6% 8.5% 3.5
Latvia noav2 269 1.5% 9.7% 34.9% 41.6% 12.3% 3.5
Lithuania NOY 187 1.1% 2.7% 43.3% 48.7% 4.3% 3.5
Netherlands 1990 64 12.5% 10.9% 21.9% 39.1% 15.6% 3.3
Poland 919 759 1.1% 8.0% 46.4% 38.6% 5.9% 3.4
Romania 72017 176 0% 8.5% 51.1% 33.5% 6.8% 3.4
Slovakia mpaioo 133 0% 6.0% 36.1% 53.4% 4.5% 3.6
Sweden n>Y 54 1.9% 7.4% 46.3% 40.7% 3.7% 3.4
Ukraine ny»NIPIN 25 0% 16.0% 32.0% 32.0% 20.0% 3.6
Other 9NN 118 5.9% 10.2% 37.3% 35.6% 11.0% 3.4
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Table 2.2.41: Tourists by Characteristics & will return to Eilat

Return to Eilat
nYNRY 9N
Sample | Certainly not | Probably not | Maybe | Probably yes | Certainly yes | Mean
oxm N2 wnn NIV INTID YIN 19V NINID 1Y MV | YN

Total 57nv 8,022 2.3% 8.2% 39.8% 38.4% 11.2% 3.5
Travel Organization Organized Tour PIND 5PV 124 1.0% 8.3% 48.3% 24.4% 18.0% 3.5
NYIVIN PIIN Package Deal 990 09320 1,652 3.6% 10.3% 38.9% 34.8% 12.3% 3.4
FIT >Nnasy 1913 YO 3,246 1.8% 7.3% 39.9% 40.4% 10.6% 3.5

Religion Jewish y1i 228 3.9% 2.5% 22.4% 39.0% 32.1% 3.9
nt Christian >80 3,918 1.8% 8.9% 41.9% 38.1% 9.4% 3.4
Moslem 95019 28 14.0% 0% 15.6% 51.3% 19.1% 3.6

Boddhist>oornmia 45 0% 5.1% 38.6% 32.3% 24.0% 3.8

Other 9NN 140 6.5% 10.0% 34.5% 42.2% 6.9% 3.3

_ No affiliation Mo»nwin N5 663 3.6% 7.3% 39.5% 39.3% 10.3% 3.5

Jewish Religious Affiliation Conservative 'N710n 54 0% 0% 23.1% 41.5% 35.4% 4.1
MmN o Other 9NN 129 7.6% 4.9% 29.1% 34.4% 24.1% 3.6
No affiliation Mo»nwin N5 45 0% 0% 3.9% 47.8% 48.3% 4.4

Purpose of Visit Leisure, Recreation NNy M52 3,699 2.1% 8.5% 41.1% 37.6% 10.6% 3.5
NPraAn HYLVN Touring, sightseeing 91V 99N 1,130 2.6% 7.9% 39.1% 42.3% 8.1% 3.5
Religious tour, Pilgrimage 0oy 39 24.4% 10.8% 24.5% 40.3% 0% 2.8

Visit Friends & Relatives (VER) 0171 9279 N2 75 1.3% 0.6% 20.2% 25.3% 52.7% 4.3

Other 9NN 79 0% 4.1% 24.0% 40.0% 31.9% 4.0

Type of Accommodation Hotel, Holiday village ¥91) 995,191 n>2 3,460 2.7% 9.1% 39.6% 38.6% 10.1% 3.4
JOIN MO Y outh hostel 9313 17773098 472 1.1% 7.8% 47.3% 38.3% 5.5% 3.4
Rented apartment 1719Y N7 796 1.2% 5.6% 41.7% 41.4% 10.1% 3.5

Friends relatives D19 ©9an 173 3.6% 7.2% 15.4% 34.5% 39.3% 4.0

Other 9NN 121 3.2% 5.6% 43.8% 22.0% 25.4% 3.6

Visit in Israel First visit WX 7P 3,637 2.9% 9.3% 43.6% 36.4% 7.9% 3.4
HNIYSE NPra Return visit 910 19 1,385 1.0% 5.4% 30.3% 43.5% 19.8% 3.8
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Table 2.2.42: Tourists by Country of Residence & will return to Negev

Return to Negev
Y AN
Sample| Certainly not| Probably not | Maybe| Probably yes | Certainly yes | Mean
(=P Rja] NY wnn NIY NNID YN )V AN )Y ML ysmn
Total 579H© 5,022 8.1% 14.8% 41.4% 28.5% 7.2% 3.1
Europe France naay 182 20.3% 13.7% 31.9% 19.2% 14.8% 2.9
NN Germany 1209 847 5.4% 14.6% 38.0% 34.0% 7.9% 3.2
Russia 1m0 1,251 15.9% 22.8% 39.4% 19.8% 2.0% 2.7
Austria NVOIN 29 0% 17.2% 41.4% 31.0% 10.3% 3.3
Belarus 01192 33 6.1% 12.1% 51.5% 27.3% 3.0% 3.1
Belgium n%23 46 4.3% 23.9% 23.9% 37.0% 10.9% 3.3
Czech Republic oy 93 4.3% 16.1% 54.8% 18.3% 6.5% 3.1
Estonia n"voN 193 20.7% 20.7% 39.4% 11.9% 7.3% 2.6
Finland 13599 316 6.3% 16.8% 44.0% 29.7% 3.2% 3.1
Hungary m>n 153 1.3% 13.7% 41.2% 24.8% 19.0% 3.5
Italy m5voN 94 4.3% 14.9% 39.4% 35.1% 6.4% 3.2
Latvia noav2 269 4.1% 8.6% 34.6% 38.3% 14.5% 3.5
Lithuania NOY 187 1.1% 8.0% 44.9% 40.6% 5.3% 3.4
Netherlands 1990 64 12.5% 7.8% 40.6% 31.3% 7.8% 3.1
Poland 919 759 1.4% 8.6% 48.2% 34.3% 7.5% 3.4
Romania 72017 176 0% 14.8% 55.7% 25.0% 4.5% 3.2
Slovakia mpaioo 133 0% 12.0% 44.4% 38.3% 5.3% 3.4
Sweden n>Y 54 1.9% 13.0% 46.3% 35.2% 3.7% 3.3
Ukraine ny»NIPIN 25 0% 16.0% 32.0% 32.0% 20.0% 3.6
Other 9NN 118 10.2% 13.6% 33.1% 34.7% 8.5% 3.2
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Table 2.2.43: Tourists by Characteristics & will return to Negev

Return to Negev
a9 NN
Sample | Certainly not | Probably not | Maybe | Probably yes | Certainly yes | Mean
oy N2 wnn NIV INTID YIN 19V NINID Y MLYN | ynn

Total 57nho 5,022 8.1% 14.8% 41.4% 28.5% 7.2% 3.1
Travel Organization Organized Tour PIND 5PV 124 8.7% 9.0% 53.7% 17.3% 11.3% 31
NYIVIN PIIN Package Deal 9910 n>an 1,652 16.8% 23.1% 38.4% 18.5% 3.2% 2.7
FIT >Nnasy 1913 YO 3,246 4.4% 11.6% 42.3% 33.0% 8.7% 3.3

Religion Jewish »1 i 228 13.6% 8.2% 26.0% 33.1% 19.1% 3.4
nt Christian >80 3,918 8.0% 16.5% 42.9% 27.4% 5.3% 3.1
Moslem 15010 28 18.4% 0% 30.8% 31.7% 19.1% 3.3

Boddhist>oornmia 45 0% 17.7% 23.9% 37.4% 21.1% 3.6

Other 9NN 140 8.9% 13.7% 41.4% 30.4% 5.6% 3.1

_ No affiliation Mo»nwin N5 663 5.6% 9.6% 43.4% 31.3% 10.1% 3.3

Jewish Religious Affiliation Conservative 'N710n 54 6.6% 1.4% 29.2% 40.7% 22.1% 3.7
MmN o Other 9NN 129 10.5% 7.3% 32.0% 28.4% 21.7% 3.4
No affiliation Mo»nwin N5 45 32.0% 20.5% 5.4% 34.3% 7.9% 2.7

Purpose of Visit Leisure, Recreation NN M9 3,699 7.9% 16.6% 43.2% 26.3% 6.0% 3.1
NPraAn HYLVN Touring, sightseeing 91V 99N 1,130 4.1% 11.4% 40.1% 34.6% 9.8% 3.3
Religious tour, Pilgrimage 0oy 39 24.4% 0% 43.4% 25.6% 6.6% 2.9

Visit Friends & Relatives (VER) 07171 D399 12 75 46.0% 3.1% 12.6% 25.3% 13.0% 2.6

Other 9NN 79 8.9% 5.3% 15.0% 51.9% 18.9% 3.7

Type of Accommodation Hotel, Holiday village ¥91) 995,191 n>2 3,460 9.5% 17.7% 41.1% 26.5% 5.2% 3.0
JOIN MO Y outh hostel 9313 17773098 472 2.4% 6.8% 51.9% 29.7% 9.2% 3.4
Rented apartment 1719Y N7 796 3.3% 8.0% 42.0% 36.6% 10.0% 3.4

Friends relatives D19 ©9an 173 18.8% 18.9% 23.9% 26.1% 12.2% 2.9

Other 9NN 121 6.7% 11.2% 31.9% 27.2% 23.1% 3.5

Visit in Israel First visit WX 7P 3,637 6.4% 15.3% 45.9% 26.1% 6.3% 3.1
HNIYSE NPra Return visit 910 192 1,385 12.3% 13.6% 29.9% 34.8% 9.5% 3.2
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Table 2.2.44: Tourists by Country of Residence & Hear about Eilat

Hear about Eilat
NIIN YN 223 Y1INn
Sample Market.1 ng Tour Friends] Family
campaign | operator
19017
XM oY Moy | o29n Nhavn
Total 57no 5,022 25.8% 16.9% 40.8% 16.5%
Europe France No9y 182 14.8% 11.5% 37.4% 36.3%
NPN Germany 1209 847 36.0% 5.5% 52.3% 6.1%
Russia 01 1,251 10.9% 42.4% 27.6% 19.2%
Austria NVOIN 29 37.9% 6.9% 37.9% 17.2%
Belarus 01192 33 6.1% 6.1% 81.8% 6.1%
Belgium n%23 46 41.3% 15.2% 43.5% 0%
Czech Republic oy 93 43.0% 2.2% 45.2% 9.7%
Estonia 119100 193 23.3% 38.3% 29.0% 9.3%
Finland 7399 316 17.1% 38.6% 15.8% 28.5%
Hungary n>n 153 25.5% 2.6% 54.9% 17.0%
Italy mboIn 94 45.7% 5.3% 35.1% 13.8%
Latvia mavd 269 27.9% 12.3% 40.5% 19.3%
Lithuania NOY 187 26.7% 9.6% 40.1% 23.5%
Netherlands 1990 64 15.6% 20.3% 48.4% 15.6%
Poland 919 759 36.1% 5.3% 50.9% 7.8%
Romania 1%n17 176 27.3% 5.7% 51.7% 15.3%
Slovakia mpavo 133 49.6% 14.3% 23.3% 12.8%
Sweden Y 54 11.1% 3.7% 7.4% 77.8%
Ukraine ny»NIPIN 25 16.0% 4.0% 60.0% 20.0%
Other 9NN 118 28.8% 10.2% 45.8% 15.3%
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Table 2.2.45: Tourists by Characteristics & Hear about Eilat

Hear about Eilat
NYIN 9PYN 2235 YN
Sample Market.1 "S | Tour operator | Friends Family
campaign
o pwwponp | Mo 93N ANsYN

Total 5”nvo 5,022 25.8% 16.9% 40.8% 16.5%
Travel Organization Organized Tour 7NN YV 124 12.3% 38.0% 36.9% 12.8%
NYOIN SN Package Deal 990 n2%an 1,652 15.2% 42.3% 25.6% 16.9%
FIT 80Ny 19182 YO 3,246 30.6% 5.7% 47.2% 16.4%

Religion Jewish »1 i 228 4.1% 13.9% 38.5% 43.5%
nt Christian »98% 3,918 27.8% 18.1% 39.2% 14.8%
Moslem b0 28 19.6% 24.0% 35.2% 21.2%

Boddhist yoon1a 45 26.6% 0% 57.8% 15.6%

Other NN 140 32.1% 14.1% 49.1% 4.7%

— No affiliation M>»nwn XOY 663 24.4% 13.3% 48.6% 13.7%

Jewish Religious Affiliation Conservative "N7101 54 0% 6.69% 27.5% 65.8%
mMTnra a9 Other 9NN 129 6.2% 18.6% 46.8% 28.5%
No affiliation M>»nwn XOY 45 4.3% 12.3% 32.6% 50.8%

Purpose of Visit Leisure, Recreation nxXINY N9 3,699 25.5% 18.9% 37.5% 18.1%
997530 199N Touring, sightseeing 71701 99N 1,130 30.5% 11.4% 50.9% 7.2%
Religious tour, Pilgrimage ny»boy 39 27.0% 0% 43.6% 29.4%

Visit Friends & Relatives (VFR) 011 9219 9pa 75 1.3% 6.1% 45.1% 47 .5%

Other NN 79 7.6% 25.8% 48.2% 18.4%

Type of Accommodation Hotel, Holiday village w51 995,190 02 3,460 21.8% 23.3% 36.8% 18.1%
POIN VIO Youth hostel 931 ny0oN 472 50.4% 2.7% 43.6% 3.2%
Rented apartment n1ow N7 796 31.1% 6.2% 49.7% 13.0%

Friends relatives ©¥ap ©an 173 9.4% 1.3% 47.0% 42.3%

Other NN 121 22.0% 7.6% 63.5% 6.8%

Visit in Israel First visit YWNI 99 3,637 29.2% 17.6% 40.8% 12.4%
SNV Npa Return visit 930 997 1,385 16.9% 15.3% 40.8% 27.0%
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Table 2.2.46: Tourists by Country of Residence & Choose Eilat as a destination

Choose Eilat as a destination
4499 nYINA NN

Because it is a

Because I was

Sample|new / interesting offered an Other
destination attractive price
TV 7 VN 4w NI Y YN
o3 192391 YIVPION na
Total 57nv 5,022 63.1% 25.6% 11.3%
Europe France no7y 182 61.0% 14.3% 24.7%
NN Germany 77309 847 57.6% 34.8% 7.6%
Russia 701 1,251 72.2% 18.1% 9.7%
Austria 70LOIN 29 72.4% 10.3% 17.2%
Belarus ©1793 33 54.5% 18.2% 27.3%
Belgum nooa 46 60.9% 26.1% 13.0%
Czech Republic myory 93 45.2% 40.9% 14.0%
Estonia mnooN 193 72.0% 23.8% 4.1%
Finland 7399 316 69.3% 10.8% 19.9%
Hungary m>mn 153 65.4% 24.8% 9.8%
ITtaly mboIN 94 57.4% 29.8% 12.8%
Latvia 7>avb 269 49.8% 39.0% 11.2%
Lithuania N0Y5 187 65.2% 27.3% 7.5%
Netherlands 1390 64 56.3% 25.0% 18.8%
Poland p919 759 60.2% 32.8% 7.0%
Romania im>ym77 176 59.7% 27.8% 12.5%
Slovakia m>pawo 133 56.4% 40.6% 3.0%
Sweden TN 54 77.8% 5.6% 16.7%
Ukraine n»NIPIN 25 60.0% 8.0% 32.0%
Other 9NN 118 66.1% 22.9% 11.0%
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Table 2.2.47: Tourists by Characteristics & Choose Eilat as a destination

Choose Eilat as a destination
4499 nYINA NN

Because itis a

Because I was

Sample | new / interesting | offered an attractive Other
destination price
TV / VIN 9

o3 el YVDION NN 9 Y9N 1N
Total 57 5,022 63.1% 25.6% 11.3%
Travel Organization Organized Tour P7IND 5PV 124 57.4% 8.7% 33.9%
NYOIN PIIN Package Deal 9190 n2van 1,652 71.8% 17.7% 10.5%
FIT ynnNy 19182 YO 3,246 59.7% 29.5% 10.9%

Religion Jewish »1i» 228 58.3% 17.1% 24.6%
nt Christian 81 3,918 64.9% 25.2% 10.0%

Moslem 500 28 88.8% 11.2% 0%

Boddhist »vonma 45 65.7% 26.3% 7.9%

Other 7NN 140 71.0% 26.8% 2.2%

— No affiliation M>nWn XY 663 52.2% 33.3% 14.5%

Jewish Religious Affiliation Conservative Yn7101 54 71.1% 11.2% 17.7%
mMTnraant Other 9NN 129 58.6% 21.5% 19.9%
No affiliation M>nWn XY 45 39.1% 13.9% 47.0%

Purpose of Visit Leisure, Recreation NNXINY M9 3,699 63.9% 26.7% 9.4%

99%a0 NN Touring, sightseeing 2101 7PN 1,130 67.4% 25.2% 7.3%
Religious tour, Pilgrimage myoy 39 52.4% 19.4% 28.2%

Visit Friends & Relatives (VFR) o1 021p Mpoa 75 19.2% 9.6% 71.2%

Other 9NN 79 35.6% 5.0% 59.4%

Type of Accommodation Hotel, Holiday village w91 995 1910 n>a 3,460 65.9% 23.1% 11.0%

)OIN IO Youth hostel 931 N9)05N 472 58.0% 36.2% 5.8%

Rented apartment n711o¥ N7 796 60.7% 30.6% 8.8%

Friends relatives ©¥117p ©an 173 53.6% 12.3% 34.1%

Other 9NN 121 44.1% 37.3% 18.6%

Visit in Israel First visit 'wN7 992 3,637 63.1% 28.8% 8.1%
SN9Ya NPra Return visit 930 M2 1,385 63.1% 17.6% 19.3%
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Table 2.2.48: Tourists by Country of Residence & Activities

Activities
MNYIYoa Mannun
Scuba divi Cultural Sea activities Sport Desert tours | Activities , like Bicvel Dail Bird
Sample | Desert tour cSu akl‘l’.m 4 Hiking events & (swimming, activities by special bungee, 1tcyc ¢ . da d)t’ t]lil'
norkeling festivals diving) (tennis, golf, |vehicle, (jeeps, | snapling, etc. rip guided tour] watching
oy 93991 So1v 0 o9 Y
o311 | 9395510 | Mhs/odhpesv |yava mashn] mAaan N 0 NS V990 NNV oW saan 7491 9333 3999950 309N 991y FORl M
Total 577 v 5,022 28.2% 45.3% 12.5% 0.8% 55.8% 0.7% 0.5% 0.6% 2.4% 31.2% 2.5%
Furope France 9978 182 17.0% 39.6% 8.2% 0% 53.3% 2.2% 1.1% 0% 1.1% 13.2% 0%
noYIN Germany o320 347 34.4% 43.9% 16.6% 1.5% 53.1% 0.4% 0.4% 0.4% 4.0% 21.7% 2.4%
Russia_mom 1251 11.5% 33.2% 3.8% 0.6% 43.8% 1.0% 0.2% 0.4% 1.9% 54.1% 32%
Austria DI 29 37.9% 51.7% 31.0% 20.7% 79.3% 0% 0% 0% 0% 0% 0%
Belarus o152 33 9.1% 45.5% 0% 0% 53.6% 3.0% 0% 3.0% 3.0% 39.4% 0%
Belgium mia 46 17.4% 54.3% 2.2% 0% 57.4% 0% 0% 0% 5.5% 19.6% 4.3%
Czech Republic ma's 93 35.5% 50.5% 24.7% 0% 50.2% 0% 0% 0% 0% 12.9% 0%
Estonia n0oN 193 24.9% 30.6% 25.4% 0.5% 48.2% 0% 4.7% 0% 2.1% 46.1% 0.5%
Finland 7353°2 153 38.6% 59.5% 18.3% 0% 59.3% 0% 0% 0% 7.2% 24.8% 5.2%
Munpary o 94 45.7% 57.4% 7.4% 0% 53.8% 0% 3.5% 0% 0% 27.7% 2.1%
taly mO0ON 269 34.6% 45.8% 16.0% 1.1% 59.9% 3.7% 3.7% 0.7% 5.2% 45.7% 3.0%
[atvia 305 187 40.1% 57.2% 11.2% 1.1% 55.2% 0% 0% 1.1% 2.7% 39.0% 5.3%
[Lithuania ND5 54 46.9% 53.1% 7.8% 4.7% 46.9% 0% 0% 0% 12.5% 35.9% 5.3%
Netherlands 73510 759 42.7% 53.6% 15.8% 0.1% 51.7% 0.5% 0.3% 1.6% 2.1% 17.8% 2.1%
[Poland 510 176 33.0% 44.3% 11.4% 0% 46.0% 0% 0% 0.6% 1.1% 28.4% 1.1%
[Romania oy 133 10.5% 37 6% 19.5% 1.5% 39.8% 0% 0% 0% 1.5% 5.3% 0%
Slovakia 03150 25 52.0% 48.0% 3.0% 0% 30.0% 0% 0% 0% 0% 32.0% 4.0%
Sweden v 316 14.6% 36.1% 5.7% 0.6% 30.1% 0% 0% 0% 0% 48.1% 3.8%
[Ukraine nYNIDIN 54 37.0% 57.4% 51.1% 0% 50.0% 0% 0% 0% 0% 44.4% 0%
Other 10X 118 23.7% 34.7% 13.6% 3.4% 34.7% 0% 0% 0% 2.5% 33.9% 5 1%
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Table 2.2.49: Tourists by Characteristics & Activities

Activities
MY MANNUH
Scuba diving/ Cultural Sea activities acst?\?i:ites Desert tours by | Activities, like Bicvale |Daily suided Bird
Sample | Desert tour e Hiking events & (swimming, R special vehicle, bungee, Y v .
Snorkeling festivals diving) (tennis, golf, (ieeps, etc.) snanling. etc trip tour watching
2 ete.) Jjeeps, ete. pling, ete.
oy 939990 | 333 39900 SHPY = RRFA)
oy m 2N IP0 | MPIN/OIPMMY 202 MDY PN OINPN 0 YRV V990 NPV 9oy
T 9311 29 N riral) by 19991 =R Rie) DA rAsY a) DA rAsY ADY 59 19 Q919N 29997m A}
otal 5'no X .2% 3% 5% .8% 8% 7% 5% .6% 4% 2% 5%
Total 5,022 28 2_°/ 45.3% 1_2 5% 0.8% 55.8% 0.7% 0.5% 0.6% 2 4_°/ 31 2_°/ 2.5%
Travel Organization Orga_nized Tour 1X7IND 5PV 124 34.3% 13.2% 28.6% 5.1% 30.0% 0% 3.2% 0% 1.3% 62.9% 0.8%
WO MIN Package Deal 190 n%an 1,652 14.3% 37.7% 4.9% 0.4% 53.5% 0.7% 0.4% 0.3% 1.8% 49.4% 2.9%
|- acxagc .

S NINY 19INT YO ! 8% 5% 1% 9% 6% 7% .5% 7% 8% 6% 4%

FIT 3 Zié 33.8% 49.5% 15 i‘V 0 9_°/ 57 6_‘7/ 0 7_°/ 0.5% 0.7% 2.8% 22 6_‘7/ 2.4%

Religion Jewish yT1 228 13.1% 41.0% 7.3% 0.5% 49.5% 2.9% 0% 0.4% 3.2% 19.3% 0.9%
T Christian Y89 3918 28.3% 44.0% 11.8% 0.8% 57.1% 0.6% 0.6% 0.7% 2.1% 32.7% 2.9%

Moslem "0 28 36.3% 51.3% 6.1% 0% 15.6% 0% 0% 0% 0% 40.8% 0%

Boddhist yoonT1a 45 19.6% 29.0% 9.2% 0% 45.2% 0% 0% 3.6% 0% 31.3% 2.4%

Other 1nx 140 32.1% 60.8% 5.8% 0% 58.0% 0% 0% 0% 3.9% 33.4% 3.2%

— No affﬂ@ion NI VN NOD 663 35.5% 53,2/0 21.3% 1.6% 5_4,2% 0.3% 0.5% 0% 4.1% 27.9% 1.5%

Jewish Religious Affiliation [Conservative yn110n 54 22.6% 54.8% 2.7% 0% 58.0% 4.4% 0% 0% 2.7% 11.7% 0%

b4

mTnaan € 1NN 2% 2% 9% 0% 9% 2% o .8% 2% 7% 0%
Oth 129 12.2% 42.2% 10.9% 1.0% 46.9% 3.2% 0% 0.8% 3.2% 29.7% 1.0%

No affilii.tion NIV N 45 1.5% 17.7% 4,2/0 0% 4_4,3% 0% 0% 0% 3.9% 2,71/0 2.0%

[Purpose of Visit ] eisure, Recreation nadmy 2193 3,699 22.4% 46.5% 9.8% 0.4% 58.7% 0.7% 0.6% 0.4% 2.2% 29.8% 3.0%
NP2aAN NHYLN Touring, sightseeing YrvV119n 1,130 51.0% 45.8% 22.7% 1.4% 49.7% 0.9% 0.6% 1.4% 3.7% 38.8% 1.5%

/ 15, S1ghisceng L
Religious tour, Pﬂgﬁmﬂge PN 39 28.5% 10.4% 10.8% 15.4% 11.6% 0% 0% 0% 0% 28.1% 0%
Visit Friends & Relatives (VER) o111 ©3np 12 75 10.0% 24.5% 6.4% 2.0% 47.9% 0% 0% 0% 0% 19.9% 0%
PN

Other 1NN 79 13.9% 27.0% 7,71/0 2.5% 40.6% 0.8% 0,§/o 0% 2,5_% 14,2/0 0%

Type of Accommodation Hotel, Holiday village wan 925 1190 502 3,460 24.6% 42.1% 10.3% 0.7% 54.7% 0.6% 0.8% 0.2% 1.9% 37.8% 2.4%
NOIN MO Y outh hostel 1913 57,3098 472 32.8% 49.0% 19.1% 2.4% 61.6% 0% 0% 1.6% 1.9% 13.9% 2.2%
Rented apartment 0719 01T 796 40.2% 56.6% 17.5% 0.4% 63.1% 1.2% 0.1% 0.9% 3.2% 21.0% 4.2%

p:

Friends relatives ©anp ©13an 173 16.2% 40.4% 8.7% 1.4% 38.8% 0.6% 0.6% 0.6% 6.0% 21.2% 0.9%

Other 1NN 121 45,2/0 46.1% 14.7% 0% 40.4% 3.5% 0% 4,5_% 7,£/o 15.3% 0%

Visit in Israel First visit 2WNI P2 3,637 30.8% 48.1% 13.6% 0.6% 58.5% 0.6% 0.5% 0.3% 2.5% 34.1% 1.9%
YN9Ya NP Return visit 130 192 1,385 21.6% 38.1% 9.6% 1.4% 48.9% 1.0% 0.7% 1.3% 2.4% 23.8% 4.2%

92




DN NIRBIDY 29

SRIYH DD AN HH DD HYKIDD DRYIDY HYKIDD IR I

PN NN, PIIRND DPV: IRIYVID NN NN 9T ,IOND NYIND IRNIN DY OONM P>
DRNNY J9INDY

NYNHIND DN
9590
8945 PINND TPV
8875 90 n’an
449 FIT 'nnsy
6465 2710

ORI MIRBIWDD DY 2

YIDIY VY NOY D10 111Y) DINNN 223 1IPA NINI MRINN DN PR e
(0 TN SRWIN ORI 1V HYND 0PN 1IN

01 HAN

gu’:mn NS
46.7% 3023 PO5N
7.0% 45% 29NN DNO
15.3% 99% (PR IMUPN , 03035, NPNIDT NN, 0N953) MY
10.8% 703 ™mp
20.1% 1303$ IRVI PN
100% 646% INVI PN

LINM VAN IPN POIXR DY IRNNT DN

93



D99 MININY ANNIND 19OV 29D 99907 NYNINN ANNN :2.3.1 MY
Table 2.3.1: Average Expenditure per Tourist by Countries & Items

. Total .
Sample Average Pally Expenditure in JAccommodation Food Transportation Entry TICkEtS Shops | Other
Expenditure . Beverages to sites
israel
NnYNINND NN NN 27N0 N0 MY

oy m 01y HNAYS NOIN Y PN NMann 059NY MNP | NN
Total 5’9o 2,727 $103 $646 $302 $130 $84 $45 $70 $35
Europe France N1y 86 $130 $796 $395 $156 $92 $57 $81 $78
NN Germany 71399 464 $90 $480 $202 $113 $63 $33 $62 $33
Russia o1 869 $113 $910 $448 $167 $120 $61 $81 $30
Czech Republic a8 45 $81 $589 $268 $177 $38 $43 $61 $13
Estonia 100N 119 $118 $880 $426 $166 $143 $66 $73 $36
Finland 159 271 $112 $823 $431 $149 $98 $61 $78 $34

Hungary 10 61 $82 $489 $251 $80 $62 $31 $64 .
Italy movN 58 $93 $382 $132 $94 $72 $22 $61 $19
Latvia i>20b 91 $96 $668 $335 $108 $119 $38 $66 $30
Lithuania NV 69 $87 $487 $212 $121 $57 $33 $59 $15
Poland 1919 397 $85 $387 $156 $90 $50 $27 $60 $26
Romania 7019 61 $97 $478 $218 $96 $63 $33 $65 $32
Slovakia P20 73 $93 $459 $205 $97 $61 $31 $63 $23
Other 9NNX 63 $97 $496 $196 $100 $78 $39 $58 $47
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Table 2.3.2: Average Expenditure per Tourist by Characteristics & Items

Average Daily Total Food Entry
Sample E . Expenditure | Accommodation Transportation | Tickets to | Shops | Other
xpenditure R Beverages .
in israel sites
17

[=pan] nvm:::,: NI n”;i’:wb, :ﬂv POIN IRV N Mann ﬂ;,:;;’;q mnp | NN
Total 5o 2,727 $103 $646 $302 $130 $84 $45 $70 $35
Travel Organization Organized Tour P7NN 910 98 $137 $894 $472 $115 $109 $109 $53 $36
NY0IN MIN Package Deal 710 n>an 1,284 $116 $887 $446 $157 $114 $60 $82 $33

FIT »&nxy 19182 YO 1,345 $87 $449 $183 $111 $61 $29 $62 .
Religion Jewish »ip 70 $117 $782 $359 $164 $90 $55 $83 $36
nT Christian X)) 2,307 $104 $650 $306 $129 $85 $44 $69 $35
Other 9NN 87 $109 $628 $291 $110 $101 $48 $67 $52
No affiliation m5»nwn N5 263 $86 $549 $242 $127 $66 $42 $68 $30
Purpose of Visit Leisure, Recreation XN M2 2,131 $103 $625 $301 $128 $82 $43 $71 $32
9PN NN Touring, sightseeing 5101 9PN 502 $91 $598 $265 $127 $91 $46 $64 $37

Visit Friends & Relatives (VER) 011 02799 933 45 $112 $979 $503 $212 $118 $57 $89 .
Other 9NN 49 $194 $1,363 $387 $147 $91 $81 $68 $36
Type of Accommodation [Hotel, Hohiday village ¥91 995 17910 5n>a 1,945 $113 $737 $363 $135 $95 $51 $73 $37
POIN Mo Youth hostel 9y 705N 306 $77 $346 $110 $98 $53 $24 $60 $14
Rented apartment n719v 79T 332 $86 $411 $161 $99 $61 $27 $61 $20

Friends relatives ©¥ayp ©an 94 $85 $850 $345 $239 $88 $64 $76 .
Other InX 50 $72 $632 $310 $144 $65 $48 $63 $18
Visit in Israel Iirst visit )IONY NP 1,997 $100 $603 $280 $126 $79 $41 $68 $30
INIY NP Return visit 930 P2 730 $112 $759 $359 $141 $99 $53 $74 $48
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Table 2.3.3: Average Expenditure per Tourist by Countries & Items-Organized Tour

Average Dail Total Food Entry
Sample se Jary Expenditure in | Accommodation Transportation | Tickets to | Shops | Other
Expenditure . Beverages .
israel sites
nYNHNN RN MINSYA 27P0 NO0 "1
) )
o)1 g SN NOIN VI MN HMann O5nNY P | NN
Total 579ho 98 $137 $894 $472 $115 $109 $109 $53 $36
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Table 2.3.4: Average Expenditure per Tourist by Countries & Items-Package Deal

A Dail Total Food Entry
Sample verage Varly Expenditure in | Accommodation 00 Transportation | Tickets to | Shops | Other
Expenditure . Beverages .
israel sites
nYNNN ARHN PN 2770 DO "M
oy Y 2?’5 HNAYa POIN MHHYI PN NMann ﬂ’ﬁnN? oIp 1 9NN
Total 570nv 1,284 $116 $887 $446 $157 $114 $60 $82 $33
Europe France 599y 38 $123 $822 $424 $153 $92 $55 $81 $123
ANPN Russia 1)) 791 $116 $931 $462 $167 $121 $62 $83 $29
Estonia 100N 80 $123 $932 $446 $172 $172 $59 $82 $28
Finland 73799 247 $113 $820 $429 $145 $100 $60 $80 $34
Latvia n>av2 37 $108 $759 $413 $114 $94 $54 $80 $30
Other 9NN 91 $112 $698 $363 $101 $77 $54 $78 $31
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Table 2.3.5: Average Expenditure per Tourist by Countries & Items-FIT

A Dail Total Food Entry
Sample verage Vatty Expenditure in JAccommodation 00 Transportation | Tickets to | Shops
Expenditure . Beverages .
israel sites
nYSNN ARHN PN 2770 DA20F AR}
(=P RjA] Y ’;?’b bNAYa POIN AV PN NMann nwnx? np
Total 579H© 1,345 $87 $449 $183 $111 $61 $29 $62
Europe France NIy 41 $115 $632 $276 $164 $72 $33 $87
NN Germany 1319 428 $87 $447 $183 $110 $60 $28 $62
Russia 7oM 64 $76 $675 $275 $175 $109 $50 $66
Czech Republic myory 34 $79 $638 $293 $202 $36 $47 $60
Hungary m>)imn 44 §79 $502 $253 $94 $65 $33 §57
Italy oo 52 $89 $366 $119 $94 $73 $19 $60
Latvia n>avo 54 $88 $606 $282 $104 $137 $27 $56
Lithuania XU 55 $85 $430 $170 $116 $52 $29 $58
Poland 919 370 $83 $362 $141 $89 $49 $24 $59
Romania 191017 47 $86 $404 $170 $98 $52 $24 $61
Slovakia mpa1oo 63 $92 $429 $178 $99 $62 $29 $61
Other 9NN 91 $93 $491 $193 $111 $72 $35 $57
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Table 2.3.6: Average Ex

penditure per Tourist by Characteristics & Items-Organized Tour

A Dail Total Food Entry
Sample verage Lary Expenditure | Accommodation 00 Transportation | Tickets to | Shops | Other
Expenditure . . Beverages .
in israel sites
NV NN INNYD 27710 00 "
oYM ny 0 ,;1 el :tN ‘:1 U :ﬂ OIN NIV PN nMIann ﬂn " S\Nb" Pl MMN
Total 5700 98 $137 $894 5472 $115 $109 $109 $53 $36
Religion Christian Y8 73 $143 $934 $498 $115 $115 $115 $53 $38
bani No affiliation 7M2» W NOY 21 $116 $732 $370 $110 $85 $85 $53 $28
Purpose of Visit Leisure, Recreation NNy M2 32 $138 $800 $419 $103 $97 $97 $53 $32
9Y7%20 199N Touring, sishtseeing 7101 91N 58 $145 $998 $537 $119 $124 $124 $53 $41
Type of Accommodation yoax 3o  |Hotel, Holiday village vay 995 ,1990 87 $145 $985 $528 $119 $122 $122 $53 $41
Visit in Israel First visit pDUNY NP2 76 $113 $731 $368 $112 $85 $85 $53 $28
YNV 901 Return visit 7VN NP2 22 $185 $1,241 $692 $123 $160 $160 $53 $53
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Table 2.3.7: Average Expenditure per Tourist by Characteristics & Items-Package Deal

Average Daily Total Food Entry
Sample E . Expenditurein | Accommodation Transportation | Tickets to | Shops | Other
xpenditure . Beverages .
israel sites
7

oy nvsa:::,: NN ﬂ?t;i?:wb,:ﬂv POIN IRV N Mann ﬂ;,:;;’;’ mnp | NN
Total 570 1,284 $116 $887 $446 $157 $114 $60 $82 $33
Religion Jewish ™1 29 $120 $785 $392 $153 $104 $55 $79 $46
nt Christian >3 1,114 $116 $903 $453 $160 $115 $60 $83 $32
Other 7N 42 $118 $849 $456 $134 $104 $76 $72 $52
[No affiliation m5»nwin N 99 $113 $782 $395 $141 $111 $52 $77 $33
Purpose of Visit Leisure, Recreation XN M2 1,137 $112 $857 $444 $156 $114 $59 $82 $33
912N 0N Touring, sightseeing 51V 9PN 109 $109 $828 $424 $155 $101 $61 $79 $28
Other nX 25 $269 $2,210 $573 $175 $144 $93 $82 $60
Type of Accommodation Y998 Mo [Hotel, Holiday village w913 995,190 5n>2 1,256 $116 $893 $449 $157 $115 $60 $82 $35
Visit in Israel First visit PYONY P 899 $114 $859 $436 $154 $111 $58 $81 $31
INIYIA Y9pra Return visit 930 NP> 385 $120 $952 $469 $163 $121 $65 $83 $41
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Table 2.3.8: Average Expenditure per Tourist by Characteristics & FIT

Average Dail Total Food Entry
Sample E se Jary Expenditure in | Accommodation Transportation | Tickets to | Shops
xpenditure . Beverages .
israel sites
1 5 b3
oYM 3'\981::),;1 N 5'\12;2:1\”9,2119 POIN VY N 9NN ﬂ:, ‘::\N,;" nnp

T ot a_l 210 1,345 $87 h 4_49 $183 $111 b 6_1 $29 $62
Religion Jewish yimp 37 $114 $771 $319 $180 $77 $48 $90
ne Christian 81 1,120 $87 $435 $180 $106 $60 $28 $60
Other 9NN 45 $98 $462 $168 $92 $98 $27 $63
No affiliation ma»nwn NIY 143 $70 $426 $161 $122 $44 $34 $65
Purpose of Visit Leisure, Recreation NNy N2>1 962 $88 $408 $167 $102 $51 $27 $61
Y2520 on Touring, sightseeing 21V 91N 335 377 $485 $188 $121 $83 $31 $61
Visit Friends & Relatives (VFR) DT ©2271p 123 32 $108 $1,008 $531 $214 $122 356 $85
Type of Accommodation Hotel, Holiday village wa1 995,190 602 $96 $446 $201 $99 $59 $26 $61
YOIN MO Y outh hostel 9¥1) 109N 296 $76 $341 $106 $98 $53 $23 $59
'Vacation Rentals m71ow 7> 316 $85 $402 $157 $96 $61 $26 $61
Friends relatives ©32y7p 0>3an 92 $84 $851 $343 $241 $88 $64 $76
Other 7NN 39 $68 $650 $312 $158 371 $48 $62
Visit in Israel Lirst visit )YWNI NP2 1,022 $84 $420 $169 $107 $57 $27 $60
YNIYA 9998 Return visit 31N NP2 323 $94 $539 $230 $122 $73 $35 $67
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Table 2.3.9: Average Cost oe Trip per Tourist by Countries & Items

Sample | Total Expenditure Flight Ticket Accommodation Touring Sites Other
oy PINYID 27/D0 NOY0 ©Y0V9 OIN 0Y9NNY NOND 9NN
[Total 5770 2,727 $765 $91 $302 $89 $215
Europe France Nans 86 $896 $109 $395 $92 $251
NN Germany 13199 464 $544 $76 $202 $63 $181
Russia 77919 869 $1,088 $195 $4438 $120 $281
Czech Republic oy 45 $668 $91 $268 $38 $240
Estonia n’)00ON 119 $1,039 $194 $426 $143 $246
Finland 7399 271 $1,087 $268 $431 $98 $233
Hungary )0 61 $573 $91 $251 $62 $145
Ttaly 50N 58 $456 $77 $132 $72 $156
Latvia n>avd 91 $753 $91 $335 $119 $176
Lithuania NOYD 69 $572 $92 $212 $57 $185
Poland pva 397 $447 $68 $156 $50 $154
Romania 771979 61 $549 $95 $218 $63 $164
Slovakia n°p2150 73 $522 $70 $205 $61 $161
Other 9NN 63 $644 $149 $196 $78 $184
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Table 2.3.10: Average Cost oe Trip per Tourist by Characteristics & Items

Sample | Total Expenditure Flight Ticket Accommodation Touring Sites Other

oy1m NN /N NO0 ©YV9D POON 09NNY NONS NN

Total 9700 2,727 $765 $91 $302 $84 $215
Travel Organization Organized Tour 1y1INn 5PV 98 $1,008 $250 $472 $109 $204
NP0 PIIN Package Deal 99n n»an 1,284 $1,057 $228 $446 $114 $268
FTT sNnNyY 191N YO 1,345 $530 $89 $183 $61 $176

Religion Jewish >1in» 70 $890 $129 $359 $90 $278
n4 Christian 80 2,307 $770 $89 $306 $85 $214
Other 9NN 87 $753 $119 $291 $101 $188

No affiliation mo»nwin X55 263 $660 $85 $242 $66 $198

Purpose of Visit eisure, Recreation ndyn M3 2,131 $750 $91 $301 $32 $200
NPran naon Touring, sightseeing 91°01 91N 502 $693 $86 $265 $91 $196
Visit Friends & Relatives (VFR) oy1y9p 9792 45 $1,087 $139 $503 $118 $301

Other 9NN 49 $1,484 $85 $387 $91 $803

Type of Accommodation Hotel, Holiday village wa1) 995,190 103 1,945 $874 $93 $363 $95 $228
POIN MO Youth hostel 991 n»10oN 306 $421 $74 $110 $53 $158
Rented apartment n919w 17 332 $489 $83 $161 $61 $162

Friends relatives ©¥1y9p ©>9an 94 $966 $153 $345 $88 $352

Other 9NN 50 $707 $102 $310 $65 $208

Visitin [srael First visit )YwNY NP2 1,997 $718 $85 $280 $79 $202
SNV Ma Return visit 910 NP3 730 $891 $110 $359 $99 $2438
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Table 2.4.1 : Satisfaction from Tourism Services

Sample Excellent Very good Good Fair & poor |Average
)4 )M81 PNND DY 210 W) b 1JA)A
Overall satisfaction 5’555 ¥4 myrav 5,085 21.7% 69.0% 8.3% 1.0% 4.1
City of Eilat nbx 9%yn 4,349 8.8% 68.0% 20.9% 2.4% 3.8
Eilats beaches n5\ ¢ £ 29N 4,311 21.5% 67.4% 8.7% 2.4% 4.1
Birdwatching park m4ax 184 13.8% 74.8% 9.8% 1.5% 4.0
Timna Park ymn pang 1,067 39.9% 57.1% 3.0% 0% 4.4
Negev Desert 9a1n/a0 1,262 27.6% 57.2% 12.8% 2.9% 4.1
Desert tour 9341 s910 1,063 30.6% 62.3% 7.1% 0% 4.2
Scuba diving/Snorkeling ts5panw/mobs 1,867 44.4% 51.8% 3.4% 0.5% 4.4
Bird watching o>912s83 n**ox 95 13.4% 71.7% 11.9% 3.0% 4.0
Hiking yava h55n sHy»o 1,723 26.9% 67.8% 5.3% 0.1% 4.2
Cleanliness of public areas 9211358 BhOY PPN 3,695 5.8% 48.9% 35.3% 10.0% 35
Safety >IN pnva 3,492 43.7% 44.9% 10.0% 1.4% 4.3
People’s friendliness 91as8n ons 3,244 14.6% 54.1% 26.9% 4.3% 3.8
Accommodation facilities 058 »pnn 3,176 11.6% 54.0% 27.7% 6.7% 37
Restaurants mTyon 1,876 8.7% 47.7% 38.3% 5.4% 3.6
Entertainment/Night life n9sb 91551 290 7.6% 37.0% 28.8% 26.7% 31
Quality of information in your language 95¥ hawa y11n 250 1,596 5.9% 33.6% 50.4% 10.1% 33
Natural Surroundings H32%290) yav 1,399 10.0% 53.8% 34.9% 1.2% 37
Beaches and sea 00 090 1,512 47.7% 41.2% 8.3% 2.9% 4.3
Taxis 0 156 12.6% 34.6% 31.4% 21.3% 3.3
Shops nynn 364 3.2% 13.7% 63.7% 19.5% 3.0
Tour guides 910 *2*911 353 21.2% 47.0% 25.2% 6.6% 3.8
Airport/Terminal facilities )0n/021ynn H9va £PHN 672 3.1% 25.9% 49.4% 21.6% 3.0
Value for money 4955 n9mnn 4,958 3.5% 55.9% 27.2% 13.4% 35
Public toilets 0938 DrM9PY 151 12.7% 20.7% 29.3% 37.3% 2.9
Tourist Information office 09 nY ¥ Mowb 68 15.8% 39.2% 33.9% 11.0% 35
Accessibility of tourist sites to handicapped/disabled 5455 9nX3 ©9)9 MHIYIN 29 0% 7.9% 33.1% 59.0% 2.5
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MINISTRY ‘W

OFTOURISM

Dear Passenger,

MERTENS HOFFMAN

management consultants Ltd

(1o pr—
Placee

The Israel Ministry of Tourism is conducting a survey among a sample of passengers departing from Israel; the survey is designed to provide basic
data on tourism to Israel, in order to assist us in improving tourism services.

We appreciate your cooperation. Please take a few moments to answer this questionnaire.

THIS QUESTIONNAIRE REFERS TO ALL FAMILY MEMBERS/FRIENDS TRAVELLING
TOGETHER WITH SHARED EXPENSES, OR A PERSON TRAVELING ALONE.

1) What is your permanent country of residence?

2)

3)

4)

5)
6)

7)

1. Country

2. City/ State/ Region
3. Nationality

4.  Zip code

Did you fly to Israel with a low-cost air carrier?
1. Yes, please indicate the company name

2. No

How did you hear about Eilat?

1. Marketing campaign 3. Friends
2. Tour operator 4. Famiy

What made you choose Eilat as a destination?
1. Because it is a new / interesting destination
2. Because | was offered an attractive price

3. Other
How many nights did you spend in Israel? Nights.

Please indicate the number of persons, including yourself, and
children. covered by this questionnaire. Persons.

3a). How many of them are under the age of 15?
Children.

Did you come to Israel with group organized by any
organization?

1. Yes. Please specify: 2. No
A. Christian Church

B. Jewish Organization

C. Human /Social organization

D. Other

Question no. 8is only for those who answered "yes" in the previous
question:

8)

Please indicate the number of persons in your group
Persons.

9) What was the main purpose of your visit to Israel?

(Choose only one answer)
1. Leisure, Recreation and Holidays
Touring, sightseeing the country
Religious tour, Pilgrimage, Holy Land tour
Visit friends and relatives
Convention, Congress, Exhibition
Business, Professional, Government, Official mission
Wellness, SPA

Medical treatment

© ® N o g M W N

Research, Study

=
©

Taglit

-
=

Bird watching

.
N

Hiking

.
w

Other

10)

Is this your first visit, or a return visit to Israel?
1. First visit 2.  Return visit

Ifit's not your first visit:

8a) When was your last visit in Israel?
(Please indicate year):

11) What was the principal type of accommodation you used in

Israel?

(Choose only one)

1. Hotel, Kibbutz hotel, Holiday village

Youth hostel
Christian hospice
B&B in a rural area
Vacation Rentals (e.g. Airbnb, Couchsurfing)
Friends, relatives
Holiday, dwellings/Time sharing
Secondary residence
Other

© ® N o 0 M w DN

Question no. 12 is only for those who marked 1in the previous
question:

12) What was the grade of your accommodation?

13)

1. High level (5 stars hotel) 4. Other, Not classified
2. Medium level (3-4 stars hotel)

3. Low level (1-2 stars hotel)

When you considered traveling to Israel did you consider any
other alternative destinations?

1. Yes
2. No

Question no. 14 is only for those who marked 1in the previous
question
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14)

15)

16)

Which other destinations:

What was the main source of information for your visit in
Israel? (Choose only one)

1. Internet, Electronic Database information

Travel agency / Tour operator /Airline

Friends and relatives in Israel

Friends and relatives at home

Guide books

Advertising and publications

Israel government tourist information offices abroad
Media (T.V, newspapers, magazines, etc.)

© ® N o O A~ W DN

Tourism fairs, exhibitions.
10. Community church, organization
11. Other

Which of the following reasons most influenced your decision
to visit Israel? (Choose only one)

1. Recommendation of friends / family
2. Recommendation of a travel agent
3. Viewing of an advertising campaign
4

Recommendation of my corporation/ professional
organization

5. Other:




17) How long prior this trip did you make your booking? Days.

18) How did you organize your present trip to Israel? And how much did you pay for it?

1. Traveling on an organized tour as part of a group. How much did the tour cost?

Amount Currency

2. Not part of a group, but bought a package deal in my home country. How much did the package cost?

Amount Currency
3. Not part of a group and did not buy any package deal.

19) During your stay in Israel, what was your main means of payment? 1. Credit Card 2. Cash 3. Other

20) Please indicate for the following items how much you and your family members/friends paid for each item
(Amount & Currency). Please relate to:
1- Payments before you came to Israel (in your home country)
2 - Payments during your trip (in Israel).

If you travelled on a package tour or on an organized tour - Please mark for each item if it was included in the package or in the
organized tour, or not.

Please mark "X" if you don’t remember the amount.

Paid in your home - Included in
country Paid in Israel package?

Amount Currency Amount Currency Yes No
1. Flight ticket 1 2
2. Transfers to / from the airport 1 2
3. Accommodation 1 2
4. Car rental (Including gasoline) 1 2
5. Guided tours 1 2
6. Convention registration fee 1 2
7. Entry tickets to sites 1 2
8. Transportation (Taxi, Bus etc.) 1 2
9. Food & drinks: restaurants 1 2
10. Food & drinks: grocery stores and markets 1 2
11. Shopping (gifts, souvenirs and other purchases) 1 2
12. Entertainment and Recreation 1 2
13. Medical expenses and health treatment 1 2
14. Gifts to Israeli residents (monetary) 1 2
15. Communication (Internet, telephone, cellular phone) 1 2
16. Other (Donations, Tuition, Study Fees, etc.) 1 2
17. Travel in other countries (Including Palestinian Authority) 1 2

21) Total Expenditure for your trip to Israel for all family members/friends, (Before arrival and in Israel) ?

Amount Currency

22) In conjunction with your trip to Israel, have you been exposed to the slogan: "Two cities one break"” ?

1. Yes 2. No

23) Did you make any excursions to another country during your trip to Israel?
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1. Yes, please indicate: 2. No.
Country No. of nights

1. Egypt

2. Jordan

3. Turkey

4. Cyprus

5. Greece

6. Other

24) Please indicate if you visited the following places, if so how many nights (if any), have you spent in each one and which main type of
accommodation you used in each place:

Did you visit? Main accommodation
Region Yes No No. of nights 1. Hotel, Holiday,
spent village, Kibbutz 2. Friends 3. Other
hotel

1. Jerusalem 1 2 1 2 3
2. Tel Aviv - Jaffa 1 2 1 2 3
3. Eilat & The Red sea 1 2 1 2 3
4. Haifa 1 2 1 2 3
5. Netanya 1 2 1 2 3
6. Dead sea area 1 2 1 2 3
7. Tiberias & the Sea of

1 2 1 2 3

Galilee Area

8. Golan Heights 1 2 1 2 3
9. Nazareth 1 2 1 2 3
10. Galilee Area 1 2 1 2 3
11. Negev Area (Southern 1 2 1 2 3
Deserts)
12. Any other Area in Israel 1 2 1 2 3
13. Jericho 1 2 1 2 3
14. Bethlehem 1 2 1 2 3
15. Any other in palestinian 1 2 1 2 3

authority

25) Which of the following sites did you visit on your trip to Israel?

1. City of Eilat 14. Church of the holy sepulcher

2. Eilat's beaches 15. Via Dolorosa, stations ofthe cross
3. Birdwatching park 16. Old Jaffa

4.  Timna park 17. Yad vashem (holocaust museum)
5. Negev Desert 18. Namal tel aviv (promenade)

6. Massada 19. Cave of the patriarchs

7. Qumran 20. The patriarchs

8. Akko (Acre) 21. The garden tomb

9. Bett shean 22. Al-Agsa mosque

10. Caesarea 23. Other

11. Yardenit, Baptismal Site

12. Quasar el yahud

13. Western Wall (Wailing Wall)
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26) Based on your experience, which site were you most pleased with?

27) In terms of maintenance (cleanliness, accessibility, etc...), which site were you most pleased with?

28) During your visit to Israel, which of the following activities did you take part in?

1. Desert tour 8. Sport activities (tennis, golf, etc.)

2. Scuba diving/Snorkeling 9. Deserttours by special vehicle, (jeeps, etc.)
3. Hiking 10. Activities, like bungee, rappelling, etc.

4. Cultural events & festivals 11. Bicycle trip

5. Going to theaters 12. Daily guided tour

6. Folklore evening 13. Bird watching

7. Sea activities (swimming, diving) 14. None of the above

29) Following your stay in Israel, how would you rank the following:

Satisfaction topic Excellent Very good Good Fair Poor
1 Overall satisfaction 5 4 3 2 1
2 Overall value for money 5 4 3 2 1
3 City of Eilat 5 4 3 2 1
4 Eilat's beaches 5 4 3 2 1
5 Birdwatching park 5 4 3 2 1
6 Timna park 5 4 3 2 1
7 Negev Desert 5 4 3 2 1
8 Desert tour 5 4 3 2 1
9 Scuba diving/Snorkeling 5 4 3 2 1
10 Hiking 5 4 3 2 1
11 Cleanliness of public areas 5 4 3 2 1
12 Safety 5 4 3 2 1
13 People's friendliness 5 4 3 2 1
14  Accommodation facilities 5 4 3 2 1
15 Restaurants 5 4 3 2 1
16 Entertainment/Night life 5 4 3 2 1
17 Quality of information in your language 5 4 3 2 1
18 Natural surroundings 5 4 3 2 1
19 Restaurants 5 4 3 2 1
20 Beaches and sea 5 4 3 2 1
21 Taxis 5 4 3 2 1
22 Shops 5 4 3 2 1
23 Tour guides 5 4 3 2 1
24 Public toilets 5 4 3 2 1
25 Tourist information office 5 4 3 2 1
26 Accessibility of tourist sites to handicapped/disabled 5 4 3 2 1

30) How far is the country of Israel from your daily interests? (Pick out just one category)

1. Extremely close 2. Quite close 3. close 4. far 5. Very far
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31) How do you assess the risk of visitors facing a terrorist attack in Israel today? (Pick outjust onecategory)
1. Extremely high 2. Quite high 3. normal 4. low 5. Very low

32) How Interested are you to know more about Israel? (Pick one category)

1. Illove to learn about Israel whenever | can 2. lfrequently inform myself about it 3. lam occasionally interested

4. Not at all interested 5. I hate hearing or knowing about it
33) Did your visit change your perception about Israel?

1. Changed for the worst 2. Did not change my perception 3. Changed for the better
34) Do you believe that you will return to Eilat?

1. Certainly not 2. Probably not 3.  Maybe 4. Probably yes 5. Certainly ye

35) Do you believe that you will return to Negev?

1. Certainly not 2. Probably not 3.  Maybe 4. Probably yes 5. Certainly yes

36) Do you believe that you will return to Israel for a visit in the future?
1. Certainly not 2. Probably not 3.  Maybe 4. Probably yes 5. Certainly yes
37) Please mark the gender & ages of all family members/friends, covered by this questionnaire.

YOURSELF SECOND THIRD FOUTRH FIFTH SIXTH SEVENTH
GENDER LM 2F LM 2F LM 2F LM 2F LM 2F LM 2F LM 2F
0-14
15-24
25-34
35-44
45-54
55-64

65+

38) What is your marital status?

1. Married/with partner2. Separated/Divorced 3. Widower/widow 4. Single

39) What is your level of education?

1. Primary school 2. Senior high school 3. Diploma 4. Degree 5. Master and above

40) What is your employment status?

1. Not employed 2. Employed 3. Retired
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41) In order to enable us to determine special needs of different groups in Israel, please indicate whether you are:

1. Jewish. Please specify religious affiliation:
(1). Strictly Orthodox (2). Orthodox (3). Conservative (4). Reform (5). No affiliation (6). Other
2. Christian
(1) - Protestant. Please indicate what denomination or church, if any, do you identify with, most closely?
(a). Evangelical churches (b). Mainline churches (c). Historically black churches (d). Methodist
(2) . Catholic
(3) . Orthodox
(a). Greek Orthodox (b). Russian Orthodox (c). Other Orthodox
(4) . Other Christian
(@) . Evangelical churches (b). Other

5) . No Affiliation
3. Baha'i 6. Buddhist
4. Moslem 7. Other
5. Hindu 8. No Affiliation

42) In conjunction with your trip to Israel, did you use any social media platform?
(such as Facebook. TripAdvisor, Ctrip, Yelp etc.)

Yes/ No If Yes, please specify which was the If Yes, please specify the type/s of use you made of this platform
main platform you used (multiple choice) can choose more than 1 option
Before the trip 1. Yes 1. Booking a flight
2 No 1. Google 2. Booking accommodations
2. Facebook 3. Booking an attraction ticket
3. Twitter 4. Finding a tour guide
4. Instagram 5. Researching about the destination
5. TripAdvisor 6. Reading travelers' reviews
6. Other ( ) 7. Sharing an experience (reviews, photographs etc)
During the trip 1. Yes 1. Booking a flight
2 No 1. Google 2. Booking accommodations
2. Facebook 3. Booking an attraction ticket
3. Twitter 4. Finding a tour guide
4. Instagram 5. Researching about the destination
5. TripAdvisor 6. Reading travelers' reviews
6. Other ( ) 7. Sharing an experience (reviews, photographs etc)

43) Comments (We would be grateful for any comments or proposals you may wish to make):

MANY THANKS. HAVE A PLEASANT JOURNEY, SHALOM AND SEE YOU AGAIN
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Dear Passenger,
The Israel Ministry of Tourism is conducting a survey among a sample of passengers departing from Israel; the survey is designed to provide basic
data on tourism to Israel, in order to assist us in improving tourism services.

We appreciate your cooperation. Please take a few moments to answer this questionnaire.

THIS QUESTIONNAIRE REFERS TO ALL FAMILY MEMBERS/FRIENDS TRAVELLING
TOGETHER WITH SHARED EXPENSES, OR A PERSON TRAVELING ALONE.

1) What is your permanent country of residence? 10) Is this your first visit, or a return visit to Israel?

1 c 1. Firstvisit 2. Return visit
. ountry
Ifit's not your first visit:

2. City/ State/ Region 8a) When was your last visit in Israel?

3. Nationality (Please indicate year):

11) What was the principal type of accommodation you used in

i i - i ier?
2) Did you fly to Israel with a low-cost air carrier? |srael?

1. Yes, please indicate the company name
2. No

(Choose only one)

1. Hotel, Kibbutz hotel, Holiday village
3) How did you hear about Eilat?

1. Marketing campaign 3. Friends 2. Youth hostel

2. Tour operator 4. Famiy 3. Christian hospice
4) What made you choose Eilat as a destination? 4. B&Binarural area

1. Because it is a new / interesting destination 5. Vacation Rentals (e.g. Airbnb, Couchsurfing)

2. Because | was offered an attractive price 6. Friends, relatives

3. Other 7. Holiday, dwellings/Time sharing
5) How many nights did you spend in Israel? ___ Nights. 8. Secondary residence
6) Please indicate the number of persons, including yourself, and 9. Other

children. covered by this questionnaire. Persons. Question no. 12 is only for those who marked 1in the previous

question:
6a). How many of them are under the age of 15? 12) What was the grade of your accommodation?
Children. 1. High level (5 stars hotel) 4. Other, Not classified

7) Did you come to Israel with group organized by any 2. Medium level (3-4 stars hotel)

organization? 3. Low level (1-2 stars hotel)

1. Yes. Please specify: 2. No
13) When you considered traveling to Israel did you consider any

A. Christian Church other alternative destinations?

B. Jewish Organization 1 Yes

C. Human /Social organization 2. No

D. Other Question no. 14 is only for those who marked 1in the previous
question

Question no. 8is only for those who answered "yes" in the previous

question: 14) Which other destinations:

8) Please indicate the number of persons in your group . . . L
15) What was the main source of information for your visit in

Persons. Israel? (Choose only one)
9) What was the main purpose of your visit to Israel? 1. Travel agency / Tour operator /Airline
(Choose only one answer) 2. Friends and relatives
1. Leisure, Recreation and Holidays 3. Other
2. Touring, sightseeing the country
3. Religious tour, Pilgrimage, Holy Land tour
4.  Visit friends and relatives
5. Convention, Congress, Exhibition
6. Business, Professional, Government, Official mission
7. Wellness, SPA
8. Medical treatment
9. Research, Study
10. Taglit

11. Bird watching
12. Other
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16) How long prior this trip did you make your booking? Days.

17) How did you organize your present trip to Israel? And how much did you pay for it?

1. Traveling on an organized tour as part of a group. How much did the tour cost?

Amount Currency

2. Not part of a group, but bought a package deal in my home country. How much did the package cost?

Amount Currency
3. Not part of a group and did not buy any package deal.

18) During your stay in Israel, what was your main means of payment? 1. Credit Card 2. Cash 3. Other

19) Please indicate for the following items how much you and your family members/friends paid for each item
(Amount & Currency). Please relate to:
1- Payments before you came to Israel (in your home country)
2 - Payments during your trip (in Israel).

If you travelled on a package tour or on an organized tour - Please mark for each item if it was included in the package or in the
organized tour, or not.

Please mark "X" if you don’t remember the amount.

Paid in your home - Included in
country Paid in Israel package?

Amount Currency Amount Currency Yes No
1. Flight ticket 1 2
2. Transfers to / from the airport 1 2
3. Accommodation 1 2
4. Car rental (Including gasoline) 1 2
5. Guided tours 1 2
6. Convention registration fee 1 2
7. Entry tickets to sites 1 2
8. Transportation (Taxi, Bus etc.) 1 2
9. Food & drinks: restaurants 1 2
10. Food & drinks: grocery stores and markets 1 2
11. Shopping (gifts, souvenirs and other purchases) 1 2
12. Entertainment and Recreation 1 2
13. Medical expenses and health treatment 1 2
14. Gifts to Israeli residents (monetary) 1 2
15. Communication (Internet, telephone, cellular phone) 1 2
16. Other (Donations, Tuition, Study Fees, etc.) 1 2
17. Travel in other countries (Including Palestinian Authority) 1 2

20) Total Expenditure for your trip to Israel for all family members/friends, (Before arrival and in Israel) ?

Amount Currency
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21) Did you make any excursions to another country during your trip to Israel?

1. Yes, please indicate: 2. No.
Country No. of nights

. Egypt

. Jordan

. Turkey

. Cyprus

. Greece

. Other

22) Please indicate if you visited the following places, if so how many nights (if any), have you spent in each one and which main type of
accommodation you used in each place:

Did you visit? Main accommodation
Region Yes No No. of nights 1. Hotel, Holiday,
spent village, Kibbutz 2. Friends 3. Other
hotel

1. Jerusalem 1 2 1 2 3
2. Tel Aviv - Jaffa 1 2 1 2 3
3. Eilat & The Red sea 1 2 1 2 3
4. Haifa 1 2 1 2 3
5. Netanya 1 2 1 2 3
6. Dead sea area 1 2 1 2 3
7. Tiberias & the Sea of

1 2 1 2 3

Galilee Area

8. Golan Heights 1 2 1 2 3
9. Nazareth 1 2 1 2 3
10. Galilee Area 1 2 1 2 3
11. Negev Area (Southern 1 2 1 2 3
Deserts)
12. Any other Area in Israel 1 2 1 2 3
13. Jericho 1 2 1 2 3
14. Bethlehem 1 2 1 2 3
15. Any other in palestinian 1 2 1 2 3

authority

23) Which of the following sites did you visit on your trip to Israel?

1. City of Eilat 14. Church of the holy sepulcher

2. Eilat's beaches 15. Via Dolorosa, stations ofthe cross
3. Birdwatching park 16. Old Jaffa

4.  Timna park 17. Yad vashem (holocaust museum)
5. Negev Desert 18. Namal tel aviv (promenade)

6. Massada 19. Cave of the patriarchs

7. Qumran 20. The patriarchs

8. Akko (Acre) 21. The garden tomb

9. Bett shean 22. Al-Agsa mosque

10. Caesarea 23. Other

11. Yardenit, Baptismal Site

12. Quasar el yahud

13. Western Wall (Wailing Wall)
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24) Based on your experience, which site were you most pleased with?

25) In terms of maintenance (cleanliness, accessibility, etc...), which site were you most pleased with?

26)

During your visit to Israel, which of the following activities did you take part in?

Desert tour

Scuba diving/Snorkeling
Hiking

Cultural events & festivals
Going to theaters

Folklore evening

Sea activities (swimming, diving)

10.

11.

12.

13.

14.

15.

Sport activities (tennis, golf, etc.)
Desert tours by special vehicle, (jeeps,
Activities, like bungee, rappelling, etc.
Bicycle trip

Daily guided tour

Bird watching

Hiking

None of the above

27) Following your stay in Israel, how would you rank the following:

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

Satisfaction topic
Overall satisfaction
Overall value for money
City of Eilat
Eilat's beaches
Birdwatching park
Timna park
Negev Desert
Desert tour
Scuba diving/Snorkeling
Hiking
Cleanliness of public areas
Safety
People's friendliness
Accommodation facilities
Restaurants
Entertainment/Night life
Quality of information in your language
Natural surroundings
Restaurants
Beaches and sea
Taxis
Shops
Tour guides
Public toilets
Tourist information office

Accessibility of tourist sites to handicapped/disabled

Excellent Very good Good
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
5 4 3
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28) Did your visit change your perception about Israel?

1. Changed for the worst 2. Did not change my perception 3.Changed for the better
29) Do you believe that youwill return to Eilat?

1. Certainly not 2. Probably not 3. Maybe 4.Probably yes 5.Certainly ye

30) Do you believe that youwill return to Negev?

1. Certainly not 2. Probably not 3. Maybe 4. Probably yes 5. Certainly yes

31) Please mark the gender & ages of all family members/friends, covered by this questionnaire.

YOURSELF SECOND THIRD FOUTRH FIFTH SIXTH SEVENTH
GENDER LM 2F LM 2F LM 2F LM 2F LM 2F LM 2F LM 2F
0-14
15-24
25-34
35-44
45-54
55-64

65+

32) In order to enable us to determine special needs of different groups in Israel, please indicate whether you are:

1Jewish. Please specify religious affiliation:
(1). Strictly Orthodox (2). Orthodox (3). Conservative (4). Reform (5). No affiliation (6). Other

2. Christian
(1) . Protestant. Please indicate what denomination or church, if any, do you identify with, most closely?
(a). Evangelical churches (b). Mainline churches (c). Historically black churches (d). Methodist
(2) . Catholic
(3) . Orthodox
(a). Greek Orthodox (b). Russian Orthodox (c). Other Orthodox

(4) . Other Christian
(@) . Evangelical churches (b). Other

5) . No Affiliation
3. Baha'i 6. Buddhist
4. Moslem 7. Other
5. Hindu 8. No Affiliation
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33) In conjunction with your trip to Israel, did you use any social media platform?
(such as Facebook. TripAdvisor, Ctrip, Yelp etc.)

Before the trip

During the trip

34) Comments (We would be grateful

Yes/ No
1. Yes
2 No
1. Yes
2 No

MANY THANKS. HAVE A PLEASANT JOURNEY, SHALOM AND SEE YOU AGAIN

If Yes, please specify which was the
main platform you used

o OThA WN

o 0O WN R

. Google

. Facebook

. Twitter

. Instagram

. TripAdvisor

. Other ( )

. Google

. Facebook

. Twitter

. Instagram

. TripAdvisor

. Other ( )

If Yes, please specify the type/s of use you made of this platform
(multiple choice) can choose more than 1 option
1.

NooMLN

NOo s ®WONE

Booking a flight

Booking accommodations
Booking an attraction ticket
Finding a tour guide

Researching about the destination
Reading travelers' reviews

Sharing an experience (reviews, photographs etc)

Booking a flight

Booking accommodations
Booking an attraction ticket
Finding a tour guide

Researching about the destination
Reading travelers' reviews

Sharing an experience (reviews, photographs etc)

for any comments or proposals you may wish to make):
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