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09 XMIPYI NPHVYN - 14 P99

NN

NPY NMIHYN

NPPVDYLVLOY NTIINN NIVYIN YV SNIANN IPON NMN .1P7P 819.5 NN 2023 MW NN HHION DXWIIIN NYI TNIN
D91 MNDY TN .OMPINI NIND DIYIAIN ANNND TRND OININ TY DN NN +20 320 HNNNI ¥ ,NDY 2022 NIva
ND , NN PYN MAVIND D) DY PN NIV 27.9 NPV NPOYD MVN TONNA 7P 725 212N MNP THX) NP 619 Pya
19YI) 2019-2014 DMWN 1225 ,N9W 791095 D7 NN DY 2PN DXHN TIND MNMN .ININY NMIPY D»N NMIp 591D
MYY 2023 NIV P2 NXNYNA .OMN NN DT NHYII 2023-2020 DMWY Tiya ,0INNY WD DN NN MDY
AMINNNA PN 47.7 DYDY PN 46.1) NN DNMID WA D) NN 3.3% DV N7 NONY IR 2014

29N
DX9INN TN .N¥NIY DXINMNHN DITIN DX9IN DN NP 3 -2 DINND TWKD 07D 17.3 29 5y NYINWN NN HYW NINN NN
SPYN AVING NNVA N¥NT NITON INTVRY NN NHNN 13 MNP Py

9591 939 NOXY

Y MOTTH NITON ,DPWAD DIPIYI NYIAN DIIDN PYA M NN NN DXAVIV NPTNN MITIAY NHMPN NN NHOPY
NN 2PN 773 99X 100-) MIDLYNY NPIN MINIVN ,NAY OIAN ,TNXR MNP 713 D Hyn HY Ny as NysIa 2022 Nva
DNV D02V 18 1% MV INPIV 1D 10D .MPYN 12,300 1IN PN )OI MPYN 710 GIN 20-D 1¥AN) 0N .DX¥M
M) 196 DM ,NDNN WIDOWY DYTYPNN DNPNNI D) NOVIV NPINN NMPYN NYN1 2023 MY .MOITH OYOP 112-)
DYPINS ,DRYT) PININND NLYI MYNN DI1ON NN NN XNVLY 2023 MIYA .PYN XINIA DVIPN 109-) DIPNYN
22022 THYY INNVYNA AN 16%-3 ,00°T 2,536 29 DY DXOI9NND (M

NN PV

GON 31.5-3 DM PYN 1IN .MININNI DXAVIND ONIAN NAWNR DY NNV GIN 176- NN NMPY NP 2023 Miva
-92 NTANI DY YA NPNPIAN NYIDAN (D905 20,274) P10 1.1 DY DI ,NAYN NDIRD DMV DI TH2 NI DN
NNMIYD , 0 NINDN ,TPNIN NPXIIN NIIDIN TINN 17%-3 NN THIY NN NIV AVIND VP 590-5 DNY P 1.6
,2IY9 8,700-5 2023 MV WA , DMV DOWN9ND DXWNNN DMWY NNDNI IN-1IN HNA 40%-2) DOV 41%
.DYIN YY919 20%-) D¥125Y 9D 73% DINN

0950 YWY PNV

Y5791 30 W82 2023 NMIVA .DYPN ANND THINPYN NN OXAVINND PNV DY IXINK OYPN XMPYI PNVIIY PINN
DY7°N NDNNA NNV MY 36 ,0°09PN NPINN MWD 384 , DO PN NNVIAND MMV 50 ,011N 22NN MTHINN
.2022 WY NNNWYNA 14%-2 MAXN 92°0 ,800 11 NN INITRN TNWNI DXATINNDN 19010 . T

YN 295

D”VY1 .NYNMN 157 NPNID 33 HY THIY NN NINID YMPYA D257 190N, YR MDD NNINN 5 PYN Y7IN712 MOYIS NN
MW1 .2024-2019 TONN2 MIYD YNNI DYXTPIN 4,670 -5 NNIYY ,MIVY YNNI DX TP 3,130 -3 NN WYY 2018-2013
.119N Y2N2 DMYNIN DIWIND DTN 4,477 19910 ,07191 2024

993990 MY

N295 N0 DNN 74%- PNIVPIN 22W NDIDY NP, NTON MW GIN 23-5 MIPIONT MPWN T DY 1Y 2023 vl
57% : D»N0YAN TIVNIIPOY 1M ,NMH 3,000-5 >1IVNN MY IINV 1T MY .DINN NPIY )OXN DN 9%-D)
DNTIP MIYWY NNYTA £295 133 NIRD 170 2023 MIVA .ODMINND 28%-) DXA95N TIVN

NIY NOYIN

2023 MY .0MPOXIN NPIND DIVAY DOWINN INND N1IVNA,DMINPYN IIYN OPIN NIN DY NDDIAN M PYN NP9 NTIAY
DPNVA 1TON NNV DY DIPN 5,300 -1) 257 MNVIN HY D*IPN 2,000 -5 ,0°POYI NNPA DY DMIPN 10,000-5 1990
-5, PYOY YN DIYOIN AN P MNITNN Y275 ,03P N2 MMT 70%-3 ,MNYT 11,700-3 19¥I) 1T MY .NPIP 33090
TNV NNMINY 257 NTHYD YN PIN NIIN NINDNI .DMIMIN MNYT DNNA 2%-I) DIPOY MY XYNA NMIMT 0NN 5%
V12 XNV 27 VAN .OWPY DD 22-5 DY 2023 MV DIPNDD NPIN YDX0IIN MDIINN YTHY NN VTON DY NNIYD
Y 19N ,PIND PPN 71N MINTH DY MODIANN MDIDNT NTPY 5)APNI UKD ,1MINN NIY DIZYNN YDIVTL NPYN
NNV 18%-52 T1IIN >N ,717IN MINYT 99X 105 -1 NYYNY NI 2023 NIV .,IYID0 71PN YY MDDIINN MDIdN2
MMIAXN DIYVYNI NPHII NN §,500-3 NITOM NN .(56%) ™ 250 121N PN NIMIY MMTH N2 .DINTIP MYD
2NN NLYA DYDY 1IN MMPN 700-51 22 HINda
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72580 M9

Y0 MYP) DN NYAPA NN MY ,ORDLNI PIYVLA ,AN52 NN 39,000-D NINN NI PINY WM 2023 MVA
YN .INIINND XYL MPOIW 1NN 18%-3 ,ANDONNM 712090, 119501 MIYNNNI 106 31VYN TP NI GO 253-3)
.DMVYN DXMPYA 1ITYNNDY NINID INPIVAN MYSNNI 7 PYY Y 1%y ,2013
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NINY HYHYN 14.1
Urban Infrastructure
2023-2015
Description 2023 | 2022 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 oo
Overall lengthof | 819.5  819.5 8195 8195 819.5 8195 8195 8175 8170 | o0 TN
road networks in nb‘:)b:ﬂ
city (km) (07P) Pya
Lengthof water | 619.0 6160 6100 6100 5850 6100 6100 6100 6100 | _ . TO¢
i km)
pipes ( (yyrp)
Length of sewage MP TN
o) 7250 6500 6500 6500 7070 6500 6500 6500 6500 | P T
Length of drainage | 499.0  493.0  487.0  482.0 477.0 4670 4597 4459  440.0 "’2;%
pipes (km) (n"p)
Water supply DN NPION
P 279 269 266 230 242 245 245 249 283 | FRTROON

SNV NMIPY DON NMIP DRI MIYYN NIND 0 NPION D971 DPN DI NPADN NI : NN
1792 21072 70 TANN NN NPY 2IWaNN DNdH : NP

Note: Water supply data does not include water supply for industrial zone and Kiryat Haim and Kiryat Shmuel

Source: Operations Administration, Haifa Municipality and Mei-Carmel Ltd

VN VY 0NN BY DINNY 14.2
Junctions with Traffic Monitoring Mechanisms
2023-2015
Description 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 0199
Intersections with traffic DN DINNY
lights in metropolis! 296 313 309308 292 285 276 275 pomona
Intersections with traffic DN DINNY
lights in Haifa 248 245 241 237 236 234 229 226 225 e
Traffic controllers in M7 P2
metropolis! 233 248 246 245 231 224 214 213 910N
Traffic controllers in Haifa | 195 192 190 187 186 184 180 177 176 nYNI NI MPa
Traffic management NYNN 5IN MNONN
cameras in metropolis' 210209 176 155 140110~ 110 92 porvona
Traffic management 139 186 177 144 129 121 97 97 92 VNN DIN MNYNN
cameras in Haifa no°N2a

THPNIVNN YPY T NN NMPY VIPY NVY NN 51D NN PINTVNA NYNNN NP DI 199D SY NPINKRND OINN! : NIYN
4 ¢10 W), NON NP DY P - MWD DY DIDY ININNIAY PII9I0VNI
SY VIDWN MY NOLYI MNISNM DINNNN TY P IRINN NN NMPY SY IYIN NP NINMY QNN ,2023 01N DN .2

naXn NMOPY

NN NPY ,NON PLINTION NP NYNN DI 3971 - NPR
Note: 'Responsibilities of central management and control traffic in Haifa metropolitan area includes Haifa Municipality jurisdiction

and all the "Metronit" routes in the delegates' metropolitan area under the jurisdiction of the authorities: Kiryat Yam,

Kiryat Ata, Nesher, Road 4

2. Since June 2023, the Traffic Management and control center in Haifa Municipality is only responsible for the
intersections and cameras within the jurisdiction of Haifa Municipality

Source: Traffic Management and control center Metropolitan area of Haifa, Haifa Municipality
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95N NNN 29N 14.3
Beaches in Haifa

2023-2015
Description 2023 | 2022 | 2021 2020 | 2019 | 2018 | 2017 2016 2015 VY2
DXMNN TIN
Length of declared D1oMN
and undeclared 17.3 17.3 17.3 17.3 17.3 17.3 17.3 17.3 17.3 D90 NI
beaches (km) 7
)
Length of declared XN TN
beaches where D0
Swimming is 3.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0 oM MNN
permitted (km) (n7p) N8SNo
Lifeguard stations 13 13 14 14 14 14 14 14 4 | oo o
Source: Coasts Division Administration, Haifa Municipality 19N NMPY ,DNNN PN : NPN
(9572) N9°NH2 12NN MNLY MNNINN 14.49
Gardening Areas in Haifa (Acres)
2023-2008
o»nt h
Acres

2,521 2,562 2,645 2,595 2,536
2119 2,180 2210 2270 2374 2310 2393 2484 2462 2,437 2,18

r T T T T T T T T T T T T T T T 1

\_ 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 Y,

(MY DXPING ,DIRYT) PIMAN DLW MYNN 5913 1IN NOY : NN
NON TPPY YN 19 NDYW PN : NPN
Note: Gardening area includes groves and maintained area (lawns, parks and gardens)
Source: Urban Infrastructure, Haifa Municipality

MIHNI) DY ,(DN73) P19 ALY NI PDIYAN Dan *9Y 113%) 14.5
Gardening by Area (Acres), in Selected Years
YN nov npYm novy 2NN NLY
Area of.Rope Forest Area Irrigated Area Maintained Area 3% 5an MR
Gardening
2023 ‘ 2018 ‘ 2013 | 2023 ‘ 2018 ‘ 2013 | 2023 ‘ 2018 ‘ 2013

Nawe Sha'anan 83 149 130 323 263 260 402 326 340 PRY N
Hadar City 40 24 10 204 150 150 224 160 175 TN Y
Ramot 33 25 10 220 225 200 240 246 265 mni
Carmel 30 29 20 181 172 207 216 211 230 om0
Haifa Bay 107 149 76 435 451 450 453 457 440 X790
Western Area 59 96 14 601 700 460 649 773 600 i) a)
Source: Urban Infrastructure, Haifa Municipality 19N NPY YN 29 NV PN NPN
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19N NINIINP M%)
Community Gardens in Haifa

2022
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N9°N2 0255 M)
Dogs Parks in Haifa

2022

14.6
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QXPNYN ) 14.8

Playgrounds in Haifa
2023-2010

QXPNYN ) 9991 MY
Number of playgrounds Year
127 2010

135 2011

142 2012

151 2013

156 2014

161 2015

172 2016

174 2017

176 2018

180 2019

181 2020

182 2021

189 2022

196 2023

Source: Urban Infrastructure, Haifa Municipality NN NOPY YN A NDY PN : NPN
1IN 29D DIPNWN ) 14.9
Playgrounds in Haifa by Area
2023
~ N

. /

Source: Urban Infrastructure, Haifa Municipality NN NOPY ,PYN N9 NV PN : NPN
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NN IVIIY APINN ,MTIaY
Maintenance Work in Haifa

14.10

2022-2015
Description 2022 ‘ 2021 ‘ 2020 ‘ 2019 ‘ 2018 ‘ 2017 ‘ 2016 ‘ 2015 01999
Painting MpP NyaN
length lines, AN, TN
curbs, ,NoVY
parking slots | 1,011,480 982,020 920,632 446,145 970,834 882,577 848,629 402,891 myawvn
and no N
parking MavyM
stripes ()
Painting ny»as
pedestrian 99,446 92,080 81,232 78,071 80,640 33,435 28,306 32,551 0
crossings and RN
arrows (7M)DIHM
Road sign it
AC S18 171,115 162,115 98,143 102,139 39,253 30,987 29,535 23,520 [22a)plakyn
maintenance
DVoVY
Guard rails- -Mpyn
installing and 12,300 10,000 8,000 6,500 10,154 6,055 6,106 5,572 mpnn
repair 19w
Separation 2;2?3'
rails ("orly") 980 950 800 590 700 571 978 596 i i
(Mm5MNY)
Painting of 19,500 18,000 16,000 14,674 26,320 14,674 8,858 4,964 it
railings mpyn
Public (melvialy
benches 2,400 2,000 1,500 1,200 1,711 818 942 762 DP MDY
Blocking pole Ty
5001200 2,350 2,000 1,750 1,430 3,150 1,430 2,394 916 nmoNn
2007200
Repairing Poon
helght 24 23 20 16 24 14 15 18 739 Y90
limiters
Restoration DY
of stairs and 5 11 5 5 13 22 13 21 NN
platforms DVOTIN
Rehabilitation 2%y DOV
of public path 18 10 3 6 11 22 12 14 MDY
Restoration [m2[p2a%)
of retaining 13 33 17 18 12 6 15 23 mryp
walls [mp)a)ial
n,”o
Rehabilitation gl
d closing of 5 10 - 6 - - 1 32 moun
Zl.“ N MmN
ftches NTY NN
mnvn
Building - 1’;"7’;
facilities for
trash 45 14 6 4 - - 15 145 | 7y nown
. npoNn
containers ANYIAN
Arranging aphiviyl
sidewalks for Mo
parking 180 42 - - 80 21 62 15 N0
entrance INY
(accessibility) (Mwn))
Rehabilitation
of SYOP DIV
sidewalk 112 27 78 45 65 56 70 73 v
sections

Source: Urban Infrastructure, Haifa Municipality
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199991 YW 259’95 14.11

Municipal Vehicles
2023-2016

Description 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 019’9

Garbage trucks 63 63 62 62 69 51 49 49 e

Street sweepers 16 16 18 17 17 10 22 20 1IN NORLN

Transit (light VNIV

commercial 3 4 5 5 3 4 5 5 0°157)

vehicles) (0»INon

Pickup trucks 13 21 20 26 45 41 76 77 RRAIY

Private vehicles - - - - 1 1 2 2 Y97 191

Leased cars 271 247 273 256 225 218 175 156 v

Moped 32 32 32 27 32 32 28 31 LR

Light trucks 3 4 3 3 6 6 5 5 9P TONYN

157595

Tractors and D> 7215

"crawler" 9 16 8 8 9 8 11 13 NOPIY)

(Monm

Fork lifts 1 1 1 1 3 3 3 3 N

Steamroller 2 2 2 2 2 2 2 2 V1o1»
Source: Sanitation Division Haifa Municipality 19N NPY ,NINIIIAN PN NPN
DO¥19195 DY DIMIYY MY 14.12

Services to Prevent Hazards
2023-2015

Description 2023 2022 2021 2020 2019 2018 | 2017 | 2016 | 2015 VY2

Mosquito breeding - - - - - - - - 4737 | DV NT

Mosquitoes 1,747 1,707 1,970 2,784 3,467 3,982 3,147 3,097 3,684 o

Bees 164 156 259 324 348 317 487 1,046 478 027

Ants 262 255 305 274 248 378 203 470 - DY)

Mice 6,296 5,059 6,626 8,002 7421 7,261 5,738 5,402 6,040 0’710y

Fleas 212 197 218 330 562 474 672 553 669 DWVIYI9
Source: Sanitation Division Haifa Municipality 19N NMPY NN PN - NPN
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NN XMV
Sanitation Services

14.13

2023-2016
Description 2023 2022 2021 2020 2019 2018 2017 2016 V1’9
Refuse
NOYNN MND
collected from oM NNNOY
houses and 175,520 176,948 186,821 183,881 192,361 188,731 183,150 176,984 MR

streets total MV
(tons)

Refuse NOWNN TN
collected per 593 627 655 645 674 665 654 638 (O7P) 2D
resident (kg)
go;ltalr;ers 25995

eluse. MNN/NIYNY
Recycling
Containers 0.36-) NN
0.24-0.36 m? 6,400 6,602 6,521 6,300 6,100 5,820 5,750 5,602 (P10 0.24
i 1.1 D920 MO
Containers 20,274 20236 20,120 20,100 18350 15200 13,170 12,900 (ovn 1.1)
Containers 6- n»ooN 9"No

15m? 111 111 111 106 92 68 60 64 (pnm 15-6}
Containers NOVYN NS 5"ND
0.076 m’ 840 1,100 1,100 1,870 1,760 1,460 1,460 1,380 (P10 0.076)
Underground
containers 107 107 107 132 125 107 98 52 PP NV
Land containers
(4.7 cubic 80 80 30 - - - - _| e 22313

|

meters)

Paper recycling NOINY DN
bin 1,400 987 987 1,020 700 700 700 700 NPIdN 9
Textile NONY DN
Glass recycling NOINDY DN
bin 239 232 220 216 220 220 220 220 19919%
Bottle recycling NPIN YD
bin - - 900 900 900 900 900 900 D'P1APIY
Packing orange? ng.:)zN mo
recycling bin 1,788 1,662 1,642 1,385 3,565 1,075 960 960 | MMM 3;‘_:3:?:{
Cardboard NONY DIPIN
recycling 152 163 163 160 160 150 150 150 NP
installation

Wet waste NOVYN M)y
brown recycling - - - - - - 110 110 nYIVAY MMIN
bin [=Alval
Battery removal 8 8 - - - - 3,864 - Mo NP9

IRD TIRD T DY NIDNI TMIVPIN NOIDN MYLID 2022 INWN NN .1 : MWD

D923 1,662 5710 P10 2.5 N9 200 -1 971D 3 N9 1,462 - 2022 MIYY YN 1INI2 DIAXIN TUN DIDIND DN .2

(O»mn>
2021 NIV 9IDA MNDINN ANINNN NN (N7IN THIND) PPODYY OPIAPA NOINY NPIN YD .3

Notes: 1. Since January 2022, batteries and electronic waste collected by May Corporation.

2. Orange containers that are placed throughout the city for the year 2022- 1,462 with a volume of 3 cubic meters and 200 with

a volume of 2.5 cubic meters, a total of 1,662 orange containers

3. Retaining tools for collecting plastic bottles (ELA corporation) were taken out of the public space at the end of 2021
NN NHPY ,IRIIN PN - NPH

Source: Sanitation Division Haifa Municipality
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(37p) N9YNa ONY YAy M N’*a NYIDD 14.14
Household Waste per Capita per Day in Haifa (kg)
2023-2014
4 N\
1.64 1.76 1.78 1.79 1.82 1.85 1.84 1.79 1.72 1.62
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Source: Sanitation Division Haifa Municipality

NN NMOPY ,IXINIAN PX : NP

O7P) MDD DY DY YOIY DTN NXINDN , NN NPNIN NIV
Household Solid Waste, Commercial Waste and Trimmings per Capita per day in the Large Cities (kg)

14.15

2022-2016
City 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 »y
Tel Aviv Yafo 2.4 2.4 24 2.7 2.7 2.6 2.6 19-2IN IR
Rishon Leziyyon 1.9 1.9 1.7 2.1 2.0 1.9 1.9 1PXD YN
Be'er Sheva 2.0 2.1 2.1 2.0 2.0 1.9 2.0 yav INa
Haifa 1.7 1.8 1.7 1.8 1.8 1.7 1.7 non
Netanya 1.7 1.7 1.7 1.7 1.7 1.7 1.5 71
Ashdod 1.6 1.7 1.6 1.6 1.6 1.6 2.0 TTYN
Petah Tigwa 1.8 1.9 1.9 1.7 1.6 1.6 1.5 mpn NNa
Jerusalem 1.6 1.6 1.6 1.6 1.5 1.5 1.4 ooV
Bnei Brak 1.3 1.4 1.4 771°1

Note: Bnei Brak counted among the large cities since 2020

2020 NMWVN SNN NV YD NN 792502 : NN
NPPVDVVOY NN NIYIN IR NPVIPH NMIVYY P¥IAP : NPH
Source: Files of Local Authorities in Israel, Central Bureau of Statistics

MTHN D¥IY2 DO HINDN 1PN NPYIN NDIVD TINN 1IN HNN 14,16
Percentage of Recycling from Household Solid Waste, Commercial Waste and Trimmings
in the Large Cities
2022-2016
City 2022 2021 2020 2019 2018 2017 2016 9y
Jerusalem 41.0 40.1 384 39.9 42.7 39.5 34.6 DO
Be'er Sheva 30.3 29.9 21.8 21.9 26.2 355 29.4 yav INa
Tel Aviv Yafo 39.7 36.8 394 42.2 39.7 32.7 16.6 19>-22IN DN
Haifa 16.8 27.9 18.9 26.9 22.6 25.8 26.1 non
Rishon Leziyyon 23.9 26.2 26.0 23.7 23.8 24.2 22.3 N7 PNUKT
Netanya 14.4 20.6 14.7 13.0 17.6 12.5 29.2 M
Ashdod 19.7 18.0 8.1 9.3 8.8 9.2 7.7 TITUN
Petah Tiqwa 9.9 9.2 9.7 10.6 6.2 9.2 10.1 Mpn NN
Bnei Brak 36.4 33.2 36.0 131°11

TPMIPHRN MYIZ NODNIN NPIDIN TOI PDINK H2YN NN NPNA NTNNN NN TO NN NN NN .1 : N
2020 1IVN DNN NOYTY YD NN P .2
Notes: 1. The data represents the total amount of recycling at source and in transit stations divided by the total amount of waste

collected by the local authority
2. Bnei Brak counted among the large cities since 2020

NPYVDYOLLOY MIDIIN NOYIN ,INIYI NPIIPH NIV I8P : NP1
Source: Files of Local Authorities in Israel, Central Bureau of Statistics
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(P713) NN OYMINY YAy DI NI 14.17
Residential Per Capita Water Consumption in Haifa (m3)
2023-2014
4 M
57.8
52.9 53.1 52.8
51.1 50.8
48.1
47.7 46.4 46.1
\_ 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 )

Note: Data doesn't include Kiryat Shmuel and Kiryat Haim
Source: Mei-Carmel Ltd

DN NMIPY HNINY NP IR DO XY OMINMN : NIYN
jalVal)annRis R} (p)a)

(V93D P771) HNIYA MM DYI¥a DNNY HNHA DN NI 14.18
Water Consumption in Large Cities in Israel (m3 Per Capita)
2023-2016
City 2023 | 2021 [ 2020 | 2019 | 2018 | 2017 | 2016 Y
Haifa 53.1 55.5 74.0 52.8 48.0 51.8 51.5 nan
Tel Aviv- Yafo 65.0 67.4 68.3 65.1 65.3 64.6 66.4 19>-2°IN DN
Jerusalem 39.7 40.0 40.5 38.6 38.5 38.5 38.3 oYY
Rishon Leziyyon 56.9 58.8 57.5 54.3 54.8 55.6 55.7 1N PUNI
Ashdod 51.0 52.4 53.1 49.6 50.3 49.7 494 TTUN
Netanya 56.1 58.3 58.1 54.4 554 554 54.8 171
Petah Tigwa 57.4 58.8 59.6 56.7 56.7 56.3 55.7 Mmpn NNa
Be'er Sheva 58.7 59.3 59.6 57.2 56.3 56.8 55.8 yav INa
Bnei Brak 41.8 42.4 57.2 7731°01

TIVY INDNY )Y NI DIHHID DN YD 71D 295 DNIXINN OINMIN .1 : MIYN
2020 ™MW YN NDYTY Y NIV PIa M1 .2
NPYODYVLLOY NMIDINN NIVYIN ,INIYI NPDIPH NNV INIAP : NPN
Notes: 1. The data presented by m3 per person doesn't include gardening, trade etc.
2. Bnei Brak counted among the large cities since 2020
Source: Files of Local Authorities in Israel, Central Bureau of Statistics

YNV NYYMY NINAS IV MY 14.19
Fire and Rescue Services for Israel Activity
2024-2013
2024 | 2023 | 2022 | 2021 | 2020 [ 2019 | 2018 |2017| 2016 | 2015 | 2014 | 2013

1901

tione e 5 5 5 5 5 5 5 5 5 5 5 5 mnn
StaiglfOIlS m YN 915
Haifa noNa
Number of fire 0;97?;
call handled in | 4,477 3,727 4,870 5,018 5,480 4,438 3,651 3,002 3,110 3,120 3,142 2,739 D"JD;DD
Haifa 29N

Source: Fire and Rescue Service for Israel

DOV 5 09NN DT 109 MNION YNPWA DO 2024 MV : NIYN
Note: The firefighting working force for 2024, includes 109 employees, thereof 5 women

HNIWY NYNM MINID

481

STPY :NPN



D929 DOXNOIN ~ 990NN MIPYUN

Veterinary Service - Vaccinations and Castration

14.20

2023-2015

Description 2023 2022 2021 2020 2019 2018 2017 2016 2015 V1929
Total 22,845 22,505 24,589 24,008 20,097 15,221 15,036 13,578 12,897 RO
Rabies 16,938 15,958 13,456 12,534 11,573 9,615 10,304 9,565 9,246 MON
vaccines navo
Chip 3,758 3,283 2,886 2,865 2,271 1,903 2,234 2,013 2,048 ALY
marking 1ava

MIVPON
Cats 1,386 1,433 4,053 4,300 3,100 1,830 1,170 1,000 800 NPy
castration oYINN
Cats 763 1,831 4,194 4,309 3,153 1,873 1,328 1,000 800 MON
vaccination 0NN

Source: Veterinary Service, Haifa Municipality

NN NMPY ;NN YINIONN MY : NPN

9939909110 MY MDYV MO 14.21
Inquiries at the Veterinary Service
2023
4 N
MY NV
(091N +0%199)
Dogs and Cats Bites 090 SHya HPNY 19aNY ©°ads
09NN 0N Yyan 0r19on Treatments Dogs Transfered to the
Other animles Nuisances 3% ASPCA
2% T 1%
0X0VIVN DAY NAY
Captureing of Stray
Dogs NN BYTIN
0,
10% Cats Nuisances
28%
02551 079019
Dogs Nuisances
57%
\_ J

2,818 1N DXWINA NNXINM 2023 MY IPIONT MPYN DIV NN TO : NN

Note: Total requests to the veterinary service in 2023 shown in the diagram amounted to 2,818
Source: Veterinary Service, Haifa Municipality
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45332 DN VNN DIVHPN NN MY 21DV 14.22
Annual Maintenance of Shelters and Emergency Warehouses in Haifa
2023-2014
Description | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 V1P
Shelters 2190
maintenance | 354 280 332 384 430 430 428 431 420 420 DWYPNa
Emergency pAL L)
warehouses 36 60 28 45 92 93 95 96 93 81 NPNN2
maintenance [=hnkipl
Plumbi IS MMPIN
umbing DVYPNI
repairs 1s 146 65 76 124 210 201 230 211 191 183 NN
helters

s mNo
mmay

Metal work 28 46 34 32 95 103 122 88 83 94 M 30N
Replacement MPIN
of Snwn
emergency 91) NAONM
lighting and 162 90 70 90 120 112 116 156 135 173 IND
electrical NIRM
repairs on
Painting Ny
shelters 32 58 28 39 120 133 108 103 88 79 DWVIYPN
Handling of: pAl )
vandalism, POV9M1
graffiti and 108 43 40 56 75 76 123 102 111 118 DVITIN
burglary in My
shelters [aplobiplap)

Source: Department of Security and Emergency Service, Haifa Municipality

NN NMPY, 01N SMIYI PNVIAT PN NPN

DININ MY 111'\\7’35 9INN SY NYYY NIV 14.23
General Activities of the Department for Security and Emergency Services
2023-2014

Description | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 V19

Events NNLVIAN

security 50 150 100 67 650 675 532 507 412 387 DR

19010

Civilguard | g0 700 600 600 620 700 600 900 1,050 1450 | ©3M0An

volunteers 9IvNa

SANINN

99N

Emergencies _ MTTINNN

exercices 30 21 21 16 11 8 8 8 6 .

oY N

Number 990N

installations nIPNN

of panic 4 - 5 - 10 8 14 4 12 15 DN ap)

buttons in )2 NPINN

kindergarten [=2ap

19010

mNo8NN

Iggﬂ;er of mMInan

. 516 254 330 263 257 124 209 203 161 128 Pya
cameras 1in

Haifa anIn)

MDY

(DPIND

kindergartens.
Source: Department of Security and Emergency Service, Haifa Municipality

P oy mbyomn nidAo moayn nood n»oon ,2022 MWN YN .1 - mMIvn
.DWTN DN NN NIDIND ,NPINND J¥NT TP MY 1) I - NPINN NISND .2
NV DN TYNI I7YP DY DIDNINN NI INK 7Y MYIN NYIIIN T MIYA - DIPN 228N MTTHINNNY DXDHIN .3
MWD QDN ,MIDND 29 OININ DN WY DT NPT DXIND MOIWND ,NNTR MY
Notes:1. Since 2022, Number of CCTV cameras in Haifa also include public address systems powered with IP
2. Panic buttons are installed in every municipal kindergartens, the number in the table refer to the addition in new

483

NN NMPY, 01N XTIV PHVIIY PIN : NPN



1INVAN N0 1TV DIYIIINN 990N 14.24
Number of Events Handled by Security Patrol
2021-2014
Description 2021 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 o199
Total 18,323 8,281 17,674 23,227 25,720 22,027 26,469 24,689 2"ne
Alarms 2,960 1,866 2,276 1,087 884 709 1,997 2,720 MPYIN
Violence, ,ION
assault and 32 11 349 848 1,054 870 837 925 PN
threats DNPN
Alcohol 10 25 131 135 207 184 500 850 | YMIDN
Vehicles np>1a
checks, , 0’2100
safeguarding, 120 3 33 206 167 104 219 169 Y
people watch DOVIN
Theft, —
burglary, 9 2 385 621 845 710 739 939 | 1w ’},S,m
robbery
Trespassing 17 7 193 269 377 369 323 340 | 2 mwn
Concern for »nY wwn
human life, IPYY DTN
cries for help, 748 47 539 1,104 1,314 1,054 833 707 Y9
missing person BRI
BBQ, hookah (720
dirt ’ ’ 37 55 213 160 114 113 304 427 ;1297
T35
Initiated [nka) iv)
patrols 9,032 6,069 8,001 8,570 8,517 4,920 7,396 4,996 DI
Conlflicts: 7050
neighbors, , D20V
family, 95 1 234 369 545 540 645 683 SANOWN
business MPAWY
Noise 636 92 1,037 3,902 4,974 5,449 5,393 5,994 A2
Others' 4,627 103 4,283 5,956 6,722 7,005 7,283 5,939 NN

TIVY NN ,DPYTN T MO0 Y9158 .1 : i

29IVN VY MY NHMNON 2019 92HVHDI 1-1 .2

99N GIND MY 112Y NPIONN PHNY NPNY NN IR )INVIAN N0 NYNVIN ,2020 120871 .3
NN NOPY ,TPNPY NN PN, 01N MY PNVIAY PIN : MNIPH

Notes: 1. Including harassment, vandalism, parking and more
2. On September 1,2019, integrated mobile has ended

3. In December 2020, the security patrol was integrated into the Municipal Enforcement Department and some inquiries

went directly to the Enforcement Department.
Sources: Department of Security and Emergency Service, Municipal Enforcement Department, Haifa Municipality

(106) *319%¥ 1911 SYWIN PNV XWIA N 14.25
Personal Security Inquiries from the Municipality Call Center (106)
2023-2014
- D
S165 4805 4,807 4783 40685 4897 4,861
3,644 3,368
I I I B
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
o

Note: As of 2015, there has been a change in the reporting method

MTN NVIWI NPY HN 2015 VN : NIYN

NN TOPY NN NPIAY QINN ,TPNPY NN PN ,01PN XMWY PHVYY PN - MNPN
Sources: Department of Security and Emergency Service, Municipal Enforcement Department, Division for Public Inquiries

Haifa Municipality
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Treatment of Hazards in the Municipal Enforcement Department

Y NN AN DIYIDNA 91DV

14.26

2023-2017
. /999)0Y OINVYY)
Hazard / Topics 2023 2022 2021 2020 2019 2018 2017 259391
Scrap cars 1,980 1,949 2,740 2395 2,743 2459 2782 197 TNV
Removal of scrap car 37 31 76 112 89 107 89 159 MRV OWI
Yards 825 949 1,029 879 1,225 1,107 1,201 MIY2WN MIYN
Sanitary hazards 1,578 1,523 1544 1976 2,026 1,782 2,430 | D»10)0 0wen
treatment
Construction waste 1,514 2,016 2,071 2,125 2,336 2,827 2,894 )2 N2
: YN D190
Dirty lots 11 7 19 28 36 25 38 oo
Blower 147 161 177 164 111 132 137 mMann vy
B'ulld{ng code ) } 3 86 91 79 67 32 M»MIN
violations
Pruning removal 142 124 144 226 159 209 252 PR
treatment
Complaints NN NN
conceming dog feces 634 702 673 688 972 841 866 0195
Littering 855 988 1,162 1,326 1,158 1,357 1,346 N>109 NO5YN
Shelters 1,134 94 206 62 293 242 130 DOVOPNI OINAN
Construction sites 1,802 1,979 1,964 1,868 1,826 672 621 129NN
Form 4 145 120 151 156 174 90 84 4 DNV
Complaints ads 280 122 152 109 166 309 115 MYTIN IMMON
Carts .and trash 264 369 308 216 164 178 125 MMM My
containers NAYN
Business audit 9,964 8,226 5,381 5,276 8,304 8,103 6,808 DPoYa NP
Business licensing 1938 3,605 1,900 1,800 2,124 1942 1,662 "”’;,’5;2
Vacating pedestrian 350 318 595 938 681 672 495 Y9212 92YN M9
walkway o
Abandoned 129 141 164 158 243 210 175 MUY T
apartments
Smoking control 1,670 1,790 50 121 621 711 540 PV NN
Maintaining order in 1TON TPRY
5,304 4,023 4,128 2,203 2,653 2,312 2,070 59 DOPNYI
markets mp
Closure orders 142 88 80 112 131 163 105 NPV ONN
Integrated mobile 3,712 842 - - 178 190 700 NANVN NN
Corona general i 14 256 20 ) ] ] M MNP

supervision

topp)

MNTIP DNY NI INNTY NINDWAD XY IINVYW DOYISND DIONMNNI DMINNIN .1 : YN
DYPOYI NNPIOINNI NP TN NDY IN .2
717732 N9HIDHY 17232 YINN IRYNA NIN NN NNWY) .3
A9VN NVIY HY MDY NHRYNON 2019 M1 .4

NN TIPY ,FPNPY NN PN : NPH

Notes: 1. The data relate to the treated hazards and not to activities reported as in previous years
2. There has been a change in the Business Audit data policy

3. Increased enforcement of construction sites and construction waste
4. Since 2019 integrated mobile has ended

Source: Municipal Enforcement Department, Haifa Municipality
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MNPY MNP MNT 14.27
Municipal Supervision Fines
2023-2014

Description 2023 2022 2021 2020 2019 | 2018 | 2017 | 2016 | 2015 | 2014 2Rk

Total 11,708 17,609 16,549 11,145 9,333 6,906 5,649 5,527 4,690 4,722 270

. nmmT

Alternative to 8,151 10,014 8,799 4411 4417 529 3,772 3,521 2,573 3,100 | mypma

Fine 0P

. mmT

Business 581 790 829 165 1,210 321 721 1,012 1,131 960 N

licenses fines opoy

. 2N>

Smoking low 2,722 5,841 2,877 2,301 3,706 1,289 1,156 994 986 662 | N
indictments

NWy

Administrative 254 964 4,044 4,268 - - - - - o A

reports ’ ’ [nR2pTph)a)

Source: Municipal Enforcement Department, Haifa Municipality

NN NOPY ,TNPY NION PN : NPN

N9319%Y NN AN NN MNITN HHDIDNI )92 DIV
Handling Inquiries and Revenue from Parking Fines at the Municipal Enforcement Division

14.28

2023-2017

Description | 2023 | 2022 2021 2020 | 2019 [ 2018 | 2017 )
Total 5/7m0
inquiries 33,975 39,324 40,157 35,451 36,865 35,635 52,482 09190
Inquiries nmo
regarding 16,328 18,543 20,101 15,156 16,792 15,702 24,255 Nvl
appeals MY
Inquiries 9
about fine 6,660 7,792 8,477 7,538 7,901 7,552 11,621 NUN2
cancellations (nplbpa]
Inquiries nmo
name NwI)2
transfers for 7,533 8,778 7,117 8,030 7,729 8,800 11,544 naon
traffic nmT
reports R )
Inquiries n»»9
about NV
requests to 3,454 4,211 4,462 4,727 4,443 3,581 5,062 mupa
be tried LAVINY
Total 2710
revenue monn
from 28,245,000 30,491,000 35,013,000 24,734,000 32,746,000 27,466,000 38,457,000 MY
parking () NN
fines (NIS)

D»NNIOV DOWITN APY MM NN N NN 2018 MIVN DN = NIYN
Note: Since 2018, the number of inquiries has decreased due to technological innovations
Source: Municipal Enforcement Department, Haifa Municipality
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DAY NN Y020991) MDIIN 14.29
Revenues from Parking by Type
2023-2014
4 B Parking Meters 120 %011 D
N7Y 99N
Thousands Easypark pang sHn
Mobile Parking 59550 h9n
22,041
14499 16062 o0 2LT 52,89 g 26628
18,680 21,147
PR 2,428
. 2199 1,624 1,216
' 1,796 [l 2-370 J 3154 1,608 [ 1,591 I 1071 R Ro
\_ 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 )

Notes:1. Since 2021, Eazy Park is not being charge

Source: Municipal Enforcement Department, Haifa Municipality

PINIOIVN NPYL NYNIN XD 2021 MIYN .1 : YN

(9392 M2 NPNSN X1 OY NPIN MMPWN 12N KD) 06.10.2023 DYDY Ty 0N 2023 1M .2
2. The data for 2023 are up to 06.10.2023 (parking payments were not collected with the outbreak of
the "Iron Swords" war.

NN NMOPY ,TINPY NIION PN : NP

VIpN NN NV 199 AN MNT 14.30
Parking Tickets by Fine Rate
2023-2016

Description | 2023 2022 2021 2020 2019 2018 2017 2016 019
Total 105,555 128,029 128,017 105,993 126,828 126,266 155824 167,047 210
Warning nMT
aming 203 3722 2,889 159 698 6,040 6781 8181 KA
11:90 NIS 28940 43,149 42791 35469 39460 47275 69310 74758 | W IMT
ine ™ 100
220 NIS 58574 61,052 60,101 54578 66,690 56,088 60,144 59479 | °OP™MT
ine m 250
;90 NIS 16669 18420 20,769 14539 18452 15642  17.878 22557 | D@07
ine m 500
1,000 NIS 03P NMIMT
b 1,169 1,686 1,467 1,248 1,528 1221 1711 2072 000

NYTN NPTH APY 717N MINYT NMND DT NON 2018 MHIVN 5NN .1 : MWD

Notes:1. Since 2018, the number of parking tickets has decreased due to new policies
(79792 MDY NNNDN XI1ND DY NN MNYWN 12N XD) 06.10.2023 OV Ty 0PN 20235 .2

2. The data for 2023 are up to 06.10.2023 (parking payments were not collected with the outbreak of the

"Iron Swords" war

Source: Municipal Enforcement Department, Haifa Municipality

NN NPY ,TINPY NIINX QPN : NPN
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VPN NAN 199 NN MHNT INSNN 14.31
Parking Tickets by Fine Rate
2023
4 I
n7v 1,000 ©3p MM
NIS Fine 1,000
n”Y 500 DI MM 1.1%
NIS Fine 500
15.8%
NYNIN MHMT
Warning statement
0,
7Y 250 ©Ip MMT 0.2%
NIS Fine 250
55.5%
- J

Source: Municipal Enforcement Department, Haifa Municipality

NN NMPY ,TPNPY NPIN PN : NPH

9127%Y Y099 NV 0’ NN 14.32
Handicap Parking in Private and Public Area
2023-2014

Description 2023 2022 2021 2020 2019 2018 2017 2016 | 2015 | 2014 VY2
79010
Number of
cortificatesin | 1417 1,325 L1s6 1,027 894 776 659 556 503 451 n?:frg
private parking YIS
ghival
Number !
parking in 717 698 681 679 670 632 586 574 552 545 o
public area nowa
TNDN

SN

Notes:

1977 Mwn SNN MY¥N N”NNN 199N DIDNYNNI MY Y1 MDOPRITVI DIITYNN DN .1
(99935 ND) ©»555 N MMIPN §,500-5 ya ©1701 ,2022 MY NI) .2

NI NVIYI NPW SN 2019 MHWN .3

NN PY 9N 02T NYNN NIONT PN : NPN

1. The data updated retroactively every year, according to the number of active parking areas since 1977
2. As of 2022, there are 8,500 general parking places in the city (Non handicap)

3. As 0f 2019, there has been a change in the reporting method

Source: Road traffic planning and landscape department, Haifa Municipality
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(%) ©>99M90 MINA DYYI25N 2XNN PN MYray 14.33
Satisfaction from Roads Condition in Haifa and the large Cities (%)
2022
~

B Very Satisfied 1nm n¥yan B Satisfied n¥yn

B Not Satisfied n¥y9m XY bboa

I Not So Pleased nsy4m 79 99 &Y

-

n9°N 19Y-AN YN MPH NNO M Yaw N3 )I8Y PUNY TTUN oY1 rarger]
Haifa Tel Aviv- Petah Netanya Be'er Sheva Rishon Ashdod Jerusalem Bnei Brak
Yafo Tiqwa Leziyyon

J

Note: The Relative Sampling Error ranged till 30%
Source: 2022 Social Survey, Central Bureau of Statistics Website

30% 1Y NYI PO NXTN MYV : YN
NPPLDVLVDY NN NIYIN NN ,2022 XNIINN PO : NPH

(%) MYYTAN ©29¥32) NN TININN NITINA NAYNN NOOIN YMPYUN P8 My*ay 14.34
Satisfaction from Waste Collection Services in Haifa and the Large Cities (%)
2022
~

B Very Satisfied 1ixm n¥yan B Satisfied n¥yn

© Not So Pleased nxyvm 75 95 NY

B Not Satisfied n$y9m XY Yo

INIVY n9°N 192-2ANR IN  MPN NN M Yaw AN 18D PUNY TTUN oY1 79310
Israel Haifa Tel Aviv- Petah Netanya Be'er Rishon Ashdod Jerusalem Bnei Brak
Yafo Tiqwa Sheva Leziyyon
N J

Note: The Relative Sampling Error ranged till 30%
Source: 2022 Social Survey, Central Bureau of Statistics Website

30% TY NYI MONN NNXTN MYV : NN
NPPVDVLLDY NN NIYIN INK ,2022 XNIINN IPON : NPN
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(%) HMHZNTHN 029932 NONA BINNNN NN 192223010 PN MYrav 14.35
Satisfaction from the Cleanliness of Living Area in Haifa and the Large Cities (%)

2022
4 I
B Very Satisfied 1Nn Ny B Satisfied Ny
[ Not So Pleased n¥yym 99 55 8O B Not Satisfied n¥y9n x5 Y553

INIYY NN ID-VANRIN  MPH NN 9 YaY NI PN PUNY PTUN RRZAR Y P93
Israel Haifa Tel Aviv-  Petah Netanya Be'er Rishon Ashdod Jerusalem Bnei Brak
Yafo Tiqgwa Sheva Leziyyon
- J
Note: The Relative Sampling Error ranged till 30% 30% Ty NYI NPONON NNMNTN MYV : NIYN

Source: 2022 Social Survey, Central Bureau of Statistics Website N> 0D000Y NY157010 NOWON INN,2022 YNIANN IPON : NPN

Y294 %95 19N NIINPIY NT TN 2N 14.36
Public, Religion and community Buildings in Haifa by Quarter
2023
Religious institutions N1 M1oM 021591
g iy oY0YPn
Quarter onon YOI noIa ’Na C it ¥an
ommunity Shelt
Mosques | Churches | Synagogues Centers elters

Total 4 12 268 34 109 2no
Klryat Hayyim, Klryat M0, 0PN NP
Shemu’el 0 0 39 4 31 [ bNm:’)
Haifa Bay 0 0 0 0 NN XI9N
Lower Town 2 8 9 2 15 PNNNN VYN
Western Haifa 0 2 33 8 20 RREAERIYA]
Carmel 1 1 20 2 5 plagkly)
Hadar! 0 1 89 6 19 5970
Nave Shaanan, 1 0 40 6 ORIV, PRY 1N
Yizre’eliyya

Ramot Nave Sha’anan 0 0 18 3 8 PRY M) MNI
Ramot HaCarmel 0 0 20 2 2 plapeiballan

DINNAN NP DV INIYN PTNN DI IRNIN WTPND XY 970 Y2172 .1 : MIyn
W ND Y217 5010 57N .2
NN TPNTN NIYIND , NN NMPY ,MIAINM TIPND DNPN ,DIWANN Hmn : MMpn
Notes: 1. The Baha'i Temple and the Baha'it World Hall of Justice are located in the Hadar Quarter
2. Total is include unknown quarter
Sources: Operations Administration, Education and Culture Administration, Haifa Municipality, The Haifa Religious Council
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N9°N1 NT MTOM 14.37

Religion Institutions in Haifa
2022

awyna N

Yionaay
v (.,

LI
-
INONn
nonna X
mon A
Taon ~
'n,'nTT0MN nan
0140 -
141-260
261-407
408-784
785-1,534
Source: The Haifa Religious Council, reporting of the city institutions Y2 MTOMN MPT NN THPNTN NSYIND : NPN

N9°N2 MAN *'Na 14.38
Nursing Homes in Haifa
2022
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Source: Website "Data Gov" government database, reporting of the city institutions

491



9228 7”9 14.39
Public Inquiries
2023-2015

Description 2023 2022 2021 2020 2019 8201 2017 2016 2015 12399 19IN

.. . aN51 N9

Inquiries via ANYT 5919

letters (Including | 14,286 12,988 14,605 20,769 23,858 959 19,552 17,355 21,164 »OPIN

e-mail, fax) r (‘979

|
Inquiries via the nM9
23,629 24,976 46,725 37,450 24,552 22,000 14,400 11,806 14,000

phone neNAoL

Inquiries at 354 387 379 1199 1110 1920 1,336 1,660 | TP

public reception onp

information. -

Freed ¢ 362 512 285 236 242 247 180 140 | PN yT1N05

(Freedom o (YN woIN
Information)

NN

Complaints NON3I)

(frame Local 7N

Authorities nMYInN

Public 46 35 40 26 9 22 15 3 NYIPHN

Complaints Sy NN

Commissioner) nmon

(Maxn

Source: Division for Public Inquiries, Haifa Municipality

NN TPY NN NPIDY PINA : PN

NUY 29D 9128 N9 14.40
Public Inquiries by Subject
2023-2015

Description 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 2397 XY
City improvement, ;YN N9 NV
improvement of roads, 1,164 1,513 1,225 1,767 2,165 4,016 1,821 1,755 2,069 , D077 MY
traffic signs D MINN
Planning, traffic

: i ,MYNN 1 TON ,)NON
regulation, parking 1,842 1,804 1,664 1856 2,680 3,106 2214 1,697 1,867 |" e
arrangements
Gardening, Pruning, 2,011,197
playgrounds 1,877 1,921 1,297 2,122 2,238 2,864 2,030 1,383 1,580 oPNYn

MNINIIYN

Property Tax Rebates 1,181 1,618 7,192 5,646 2,664 2,029 1,640 1,406 1,850 MM
Sanitation, cleanliness PN ,NNINAN
and service driven 1,697 2,183 1,979 3,085 2,865 2,382 1,512 1,361 1,599 DN DI
Licensing and
supervision of 1,082 1,113 1,237 1,485 1,039 1,132 901 902 1,117 oY MPIX9 N
construction 1
General supervision and DN MDD MP
environmental hazards 1,279 1,613 1,278 1,449 1,616 1,366 1,087 1,043 1,118 O»N20
Beautiful landscape
company (development 9 N9 NN
projects, public - 78 40 272 626 1,186 464 598 528 M MTIY)
transport) (111228 NMIANN
Parking fines 673 862 2,004 1,872 1,783 2,546 1,409 921 1,709 7N MMT
Property tax collection 7177230 NON
enforcement and 199 466 846 773 552 545 678 1,322 859 MNT MNINI
financial facilities N
Education, Culture, , 729N, 70N
Sports and Social 0»NH2N OMPY
Services, 1,098 1,271 773 1,242 1,408 1,704 685 - “ | wwn mwn nvnm
Young Adult Authority D>PYNMN

D1957 219V IRV TO V192 ,CRM NIIYNA NN MIADI 2018 MWN .NNAN OV 29D NN VNI ,2017 MY 910 TY : 1IN

(022179 D190 XY DMNMLMN NNNX N1»I92 D 151) 19

Note: Up to 2017, applications were counted by the applicant's name. Since 2018, applications counts in CRM system is by all
treatment issues that included in the request (one application could include multiple issues).

Source: Division for Public Inquiries, Haifa Municipality
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N2YN NIV NN T 14.41

Informing the Public about City Works

2023-2015
Description | 2023 2022 2021 2020 2019 2018 2017 2016 2015 V1929
Distributing | 41316 36,852 57,807 18,749 60,262 184,200 108,288 95,861 59,075 N3N
of flyers Ny
SMS 22,042 37,324 12,108 34,745 41,971 208,395 95,559 57,443 23,942 | onIon

Source: Division for Public Inquiries, Haifa Municipality

MO TPY ,NDIN NPT PINN : NPH

5901 O 295 M9 MNTANN - (106) *219*Y TPMm 14.42
Municipality Call Center (106) - Distribution Applications by the Responsible Party
4 I
3,270 =2023
Welfare nnn4 2022
]
15,555 2021
Mei-Carmel 95945 ' 13,823
14,957
44,524
Sanitation ANYYan 43,426
48,967
16,160
Maintenance of gardens £%) npPINN 15,679
18,460
3,641
Traffic signs 0’990 3,429
3,926
8,756
Service oriented driven D'y M9y 7,418
9,483
18,693
Parking authority n»nn mws 21,827
16,028
15,576
General Inspection *595 m{so 15,876
15,975
7,537
veterinary 495901 5,602
4,093
6,962
Lighting and traffic lights ©9%19) 19N 6,404
6,202
8,912
Maintenance of roads ©%97 npINN 8,176
8,766
o J

TIONNNA 253,164-) 243,617, 256,333 NI 2021-2023 DMIWA M) PYN TRIY NN TO .1 : MIYN

NP N 2,000 HYa HAVN DN HY NPINVP NN .2
19N NOPY ,NNN NPIDY PN - NPH

Notes: 1. Total municipal inquiries in 2023-2021were 256,333, 243,617 and 253,164 respectively
2. Data was presented in categories according to the responsible division which receive over 2,000 inquires

Source: Division for Public Inquiries, Haifa Municipality
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9990 MAINY NTINN 14.43
Association of "Tarbut-Hadiur"

2023-2014

Description | 2023 | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 o9

— n»o
Inquiries DX2AVINN
via letters,
hon 2,356 2,462 2,160 2,057 4,932 3,970 4,320 1,114 943 1,148 ,AN33)
phones, AL
emails (:J"NTT
. .. M3
Site visits 12 6 - - 416 - 200 529 445 460 now
Buildings D)MI
received WYPY
assistance 9 9 15 14 28 18 10 10 9 9 PO
for NWH
renovation
Meeting
with FheA \()!?:T\;)gg
association 692 780 ! 1,570 233 454 374 350 79 83 70 | spownn
legql NTNND
advisor

NPTVNIY PRY NI O) MIID 2021 MW OLIVNN YYPN OY MYNI .1 : MIYN
ATMTN 16,237 DY9915N NTNNL DN DA 1,274 0yw> 2023 Mw1 .2
NN NPY ,DMN NP TPNY ,DMNTIN DXNYPYI NN DN ,NDND NMIOY PINA - NPN
Note: 1. Meeting with the association legal advisor in 2021 refers also to inquiries that are not face to face
2.In 2023 there are 1,274 member buildings in the association that include 16,237 housing units
Source: Division for Public Inquiries, Welfare and Social Services Administration, Municipal Kiryat Haim, Haifa Municipality
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