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019 0XMIIPYI NPNYN - 14 P9

Nan

NNPY MIPHYN

NPPVDYOVLY NITIINN NIVON DY HNIINN IPON NN .P7P 819.5 1N 2022 MV NN H91ON DIWIAON NV TN
NNPY TN DN NIND OIWIION ANNN TN DI TY DN NN +20 320D NINNNN NOYND ¥, N2 2021 MHva
NN PYN YAVIND DD DY P NP 26.9 1OPYN NPOYD MV ToNNA .07P 650 211 MIP TN 7P 616 Y2 DN
11V 2019-2012 D)W 255,091y 79199 907 NN DY 212N DN TIRD ONMN ININY NMIPY DON NP Y910 NO
N NHWI 2022-2013 DNHYN P2 .DXAN NN DT NNYII 2022-2020 DNIVAY TV ,D31000 DN NN MOHY
(NNNRNNA PN 47 NNIYY PN 46.5) NOYN DXIMNNY YD DN NN DINK HY

09"
DN THIND .NXNIY DIMNN BT OXNN 0N NP 3 -5 OIINK TWRD 7P 17.3 99 DY NYINYN NN DY 9INND NN
SPYN MIAVIND MY NYNT NITON INIVHY ,NYNN NINN 13 MNPIN PYa

YN 29 NIY

IV MDVTH NITON DY DIPIWY NYIAN 099191 DY NN AN DIV NPINK MTIAY NHOPHD NN NHPY
NN YN 70 99X 100-9) MAVYN) TPIN MKW ,NOW MIN TN MNP 170 1190 Sy Sv Nas nysa 2022 mva
DYNDY O9AW 18 1N VYA MNPV, 1D 10D .MPYN 12,300 189 WPMIN 121 MPYN 170 9N 20-D 1¥a¥) ,q0N1 DN
108- DXPNWN M) 189 DMPPA NN WINXWH DXTYPHN DNPNNA 0) NYNANND NV NPRNN .MITVTH SYOP 112-)
DODI9NN (MPN DPING ,DIRYT) PINNND NLYI MYNN 099191 NN NN PNVY 2022 MIVA . PYN XN DVIPN
.2021 THWY NNNWNA MING 16%-D ,0017T 2,185 "9 Yy

NN MY

GON 31.4-5 DN PYN 1IN .MAININNI DXAVIND NN NAYR DY NNV GON 177-3 NN NOPY NN 2022 Mv3a
-5 NTHNY DYDY WA 7PNPAN NN (D9 20,236) PN 1.1 YW DI ,NAYN NOIND DNV DI I NPYINI DWIMN
NMPIYD 0N NINDH ,NPNAN NPXINT NDIVIN TINN 28%-D IMNINMNY THIY NN .NMIWA AWINYD ¥ 630-2 DNV )P 1.7
,M2WYA 7,400-5 2022 NIV WX, 00V DOWIND DIYNNN DIXMPYN NNDNA ID-IAN HNA 37%-21 DDA 40%-5
.DOVINY YYD 231%-) DIIIDY OYINNID 68% DIINN

Y9N YY) PNV

O MDY 2020 YNOWN .DIPN NN TPNPYN NN DXAVIND PNV DY ORINN DIPN IMPYI )INVIAD INN
959N 21 HY¥12 2022 MY .DXIAVIND PNV NIMWNN NPINKRI NYN TUN ,TNDY NIN PN DNN NOND NNLIAN
D)7°N MNDNNA NPV MY 60 ,0°0YPN NPINN MWD 280 , DN NNVIND NMYS 150 071N 228N MTTHINNN
.2021 MW AWRN INY 17%-,700 1N NN ONIIND 1IYNA DXATINNDN 19010 . TN

YN "2%)
MIVA .NYNN Y157 NPRID 33 DY TOY 19N MINID XMW D570 99019 UK M2 NHNN 5 YN %N MY No*Na
2021 THVY NNV NN 3%-D ,NYNM NINID XIPY T DY 01PN 4,870 19910 2022

90N MY

N255 19N ONN 70%-5 PNIVPON 22V PNIIOY NP, NDXN MDA 22,500-3 313>7I0NN MDY T HY 1Y 2022 NIva
YHYAN TIVNIIIPOY JNIIN MM 6,500 -N NOYNY YIIONN MPYL 1MV 1T IV .OINN NPV NOIN DN 15%-)
Y ,0°9INNY 0’295 214 XIOND 10N 2022 MV .DINX DN YN 26%-) ©IINNN 23% ,029950 TI0N 32% : OMN
DT MYY INNWNA 11%-5 S

NIY NYIN

2022 V1 .0MPY9N NPPNY DIED) DOWINN INND NIVNI,DMINVYN ATV YPIN NDIN HY NODIAN INPYN NMIPION NTHIAY
DYPNVA FTON NPHY YW 0PN 4,000 -31 257 MRV DY DMPH 2,000 -5 ,0°POYI NP DY DMIPN §,300- 190
LIV XU DIYOIN YN PN MNTNN YWHYI 03P NI NIMT 57%-3 ,1MIMT 17,600~ 19 1T NIYL .DMP 21990)
NYT TYNY MTPNINT 25T NTHRYNY RPN PIN NIN NNDNA .DOPDY MY XYM MNIT 4%-2) O1ININ NINY'T DNN 5%-
NPYN VYNV 17 VNI .DVPY PN 28-5 DY 2022 MV DNNIDY NMIN YDIVIIN MDIINN VTHIY P NDNN ITON DY
MDIONA NMOY YN ,PINI MR 7PN MNDNTN DY MODIIN MDIINA NTID 57PN TWRI ,NMIND NIY DIVYNN YDI1FTI
IV D) Y 1IN MIMT DY NNYT G20 ,17IN MINT GON 128 -0 NYYNY 1NN 2022 NIV .1PIDD 71N HY MODIANN
122 5IN52 MYIANN DIYWNI NPIYI NN 8,500-5 MITOIN 19N .(48%) I 250 NN PN NNV MNYTH NI .INTP
DNNN NLYA DIIID NMIN MNMPH 678
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992580 M9

YTNRY MYP HNP NYAPA MM MY ,ONDLNNI PNIYLA ,AND2 NI 39,000-D NDNN NMIO PN WM 2022 MV
YN .INIIINND XYL MPOIW 1N 18%-3 ,ANDOUNNM 2120291, )1Y0N MYNNNIA 106 O1PYN TPINT NID GIN 244-)
.DMYN DMV 15TYNNDI TMIDIDD PNPIIAN MYNNANI 7 PYD NN N ,2013
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MNIHNY MINVYUN 14.1
Urban Infrastructure
2022-2014
Description 2022 | 2021 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 o199
Overall lengthof | 819.5  819.5  819.5 819.5 8195 8195 8175 8170 7782 | ‘o TO%
road networks in 3‘1‘7513:7
city (km) (n7p) Pya
Lengthof water | 6160  610.0 6100 5850 6100 610.0 6100 6100 6100 | - TV
pipes (km) (77
Length of sewage MNP TN
) 6500 6500 6500 7070 650.0 650.0 650.0 650.0 637.0 | P TUN
Lengthof drainage | 493.0 ~ 487.0 4820 4770 467.0 4507 4459 4400 4366 | o TN
pipes (km) (7‘3”17)
Water supply DN NPAON
niton oB 269 266 230 242 245 245 249 283 260 | JUTRES

SNINY MIPIY OON NP DN NYYN IMIND DM NPOONX D5 DYN DM NPAONR NN : NIWYN
D1V DI ) THIRN NN NIPY DWANT HNPA = NPNR
Note: Water supply data does not include water supply for industrial zone and Kiryat Haim and Kiryat Shmuel

Source: Operations Administration, Haifa Municipality and Mei-Carmel Ltd

NN NNNI 9N 14.2
Beaches in Haifa
2022-2014
L. 2022 | 2021 2020 2019 2018 2017 2016 2015 2014 019°9
Description

Length of declared D’ﬁg;\:_];;;:
and undeclared 17.3 17.3 17.3 17.3 17.3 17.3 17.3 17.3 17.3 DM Nbﬂl1

beaches (km) i
(01p)
Length of declared DXN TN
beaches where [nkmiaVa)
swimming is 3.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0 3.0 oMMHn
permitted (km) (n7P) N8NID
. . nINN 190N
Lifeguard stations 13 14 14 14 14 14 14 14 14 ™M5OYa 198N

Source: Coasts Division Administration, Haifa Municipality

NN IPY , D3NN PN : NPN

AYNN VY DN DY DINNY 14.3
Junctions with Traffic Monitoring Mechanisms
2022-2014
Description 2022 | 2021 | 2020 | 2019 [ 2018 | 2017 | 2016 | 2015 | 2014 012
Intersections with traffic D107 DXNNY
lights in metropolis! 296 313 309 308 292 285 276 275 273 Ip9I0Na
Intersections with traffic D210 DXNNY
lights in Haifa 245 241 237 236 234 229 226 225 223 Aona
Traffic controllers in MDY NP
metropolis! 233 248 246 245 231 224 214 213 211 1p9I91LPA
Traffic controllers in Haifa | 197 199 187 186 184 180 177 176 174 NN MNP
Traffic management NYNN 51N MNHIN
cameras in metropolis! 210 209 176 155 140 110 110 92 89 1pSre1IOma
Traffic management 186 177 144 129 121 97 97 9 89 YN 51N MNYIN

cameras in Haifa

na’N1

TPNIVNN PPN DI NN NOPY VIPY NLY NN 591D NN PINTIVN NYNNN NP DIN) DI DY NPINND OINNE : NIV
4 V)15 V) NN NP, D NP MY HY VIV IMNNIY ]’719)7\97)3
NN NPY ,N9N PLINTVN NP NYNN DI 1 : NPH
Note: 2Responsibilities of central management and control traffic in Haifa metropolitan area includes Haifa Municipality jurisdiction
and all the "Metronit" routes in the delegates' metropolitan area under the jurisdiction of the authorities: Kiryat Yam,
Kiryat Ata, Nesher, Road 4
Source: Traffic Management and control center Metropolitan area of Haifa, Haifa Municipality
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(9172) 9N 12N XHLY MNNINN 14.4

Gardening Areas in Haifa (Acres)
2022-2008

4 onT N

Acres

2,645
o 2303 2484 2521 2562 TUF g4 5437 BB

2,374
2,119 2,180 2,210 2,270 2,31 2,185

L 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 )

(M) DIPIND ,DINYT) PINNND NOVYI MYNN DD NI NOY : NIYD
NN NPY , YN 2 NIV QPN : NP
Note: Gardening area includes groves and maintained area (lawns, parks and gardens)
Source: Urban Infrastructure, Haifa Municipality

MIN2Y DY (D7) P NVLY NDI DIYaN Dan 29 1939 14.5
Gardening by Area (Acres), in Selected Years

nYNN NLY PV Nvvy PN NovY
Area of.Rope Forest Area Irrigated Area Maintained Area P22 Yan MR
Gardening
2022 ‘ 2018 ‘ 2013 | 2022 ‘ 2018 ‘ 2013 | 2022 ‘ 2018 ‘ 2013

Nawe Sha'anan &3 149 130 324 263 260 401 326 340 NRY NN
Hadar City 41 24 10 202 150 150 222 160 175 Iy
Ramot 33 25 10 220 225 200 240 246 265 me
Carmel 30 29 20 181 172 207 217 211 230 EaRE)
Haifa Bay 82 149 76 435 451 450 453 457 440 A
Western Area 59 96 14 601 700 460 649 773 600 N
Source: Urban Infrastructure, Haifa Municipality NN NMPY YN 2 NV PN PN
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19N NPNDINP M 14.6
Community Gardens in Haifa
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N9°N2 DAYD M 14.7
Dogs Parks in Haifa

2022
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D¥PNYN ) 14.8

Playgrounds in Haifa
2022-2010

0YPNYN %) 9901 Y
Number of playgrounds Year
127 2010

135 2011

142 2012

151 2013

156 2014

161 2015

172 2016

174 2017

176 2018

180 2019

181 2020

182 2021

189 2022

Source: Urban Infrastructure, Haifa Municipality 19N NOPY YN 29 NV PN NIPN
MIN 29D DIPHYN ) 14.9
Playgrounds in Haifa by Area
2022
4 N

- J

Source: Urban Infrastructure, Haifa Municipality NN NPY ;YN N9 NIV PN : PN



NN VMY APINN MY
Maintenance Work in Haifa

14.10

2022-2015
Description 2022 ‘ 2021 ‘ 2020 ‘ 2019 ‘ 2018 ‘ 2017 | 2016 ‘ 2015 01%9
Painting MP nyas
length lines, MIAN TN
curbs, ,NAVY
parking slots | 1,011,480 982,020 920,632 446,145 970,834 882,577 848,629 402,891 mxawn
and no mmn
parking MOvYM
stripes (vn)
Painting ny»x
pedestrian 99,446 92,080 81,232 78,071 80,640 33,435 28306 32,551 A
crossings and 8N
arrows (7")DINOM
Road si 2190
oac SIEn 171,115 162,115 98,143 102,139 39,253 30,987 29,535 23,520 | ©Mmmna
maintenance
DLVOYD
Guard rails- -Mpyn
installing and 12,300 10,000 8,000 6,500 10,154 6,055 6,106 5,572 mpnn
repair X19owy
Separation “]Fﬁ”
rails ("orly") 980 950 800 590 700 571 978 596 17790
(15N
Painting of 19,500 18,000 16,000 14,674 26,320 14,674 8,858 4,964 i
railings mpyn
Public [n}pAvialvi
benches 2,400 2,000 1,500 1,200 1,711 818 942 762 D18
Blocking pole Ty
200/200 2,350 2,000 1,750 1,430 3,150 1,430 2,394 916 n”oN
2007200
Repairing Pon
h_elght 24 23 20 16 24 14 15 18 B
limiters
Restoration [=)p24%}
of stairs and 5 11 5 5 13 22 13 21 mMTN
platforms DOVOTIN
Rehabilitation 9y DY
of public path 18 10 5 6 11 22 12 14 108
Restoration [=)p24%}
of retaining 13 33 17 18 12 6 15 23 m»p
walls [mki)ab by}
n”o
I D
Reélakl)lll_tatlor; 5 L0 6 X 1 MoYN
3{1 }f OSIng 0 - - - MmN
tiches NTY INNY
mnvn
Building ﬁ]l;’gg
giCl}llltleS for 45 14 6 4 _ _ 15 145 MY NOUN
ash nponn
containers ANMAN
Arranging nYTON
sidewalks for morTn
parking 180 42 - - 80 21 62 15 N3
entrance INY
(accessibility) (MYmn)
Rehabilitation
of WOP DIV
sidewalk 112 27 78 45 65 56 70 73 ™Mo
sections

Source: Urban Infrastructure, Haifa Municipality

477

NN NMPY , YN 2 NIV PN : NP



999590 YW 25995 14.11
Municipal Vehicles
2022-2015

Description 2022 2021 | 2020 | 2019 | 2018 [ 2017 | 2016 | 2015 VIV
Garbage trucks 63 62 62 69 51 49 49 49 N
Street sweepers 16 18 17 17 10 22 20 18 2N NONLN
Transit (light VIV
commercial 4 5 5 3 4 5 5 5 0>159)
vehicles) (0»INoN
Pickup trucks 21 20 26 45 41 76 77 92 RRAIY)
Private vehicles - - - 1 1 2 2 2 1079”7 197
Leased cars 247 273 256 225 218 175 156 141 ovon
Moped 32 32 27 32 32 28 31 31 VP
Light trucks 4 3 3 6 6 5 5 5 N9P TINUN
15795

Tractors and D 720
o 16 8 8 9 8 11 13 14 0770y
(9N

Fork lifts 1 1 1 3 3 3 3 3 NN
Steamroller 2 2 2 2 2 2 2 2 V151

Source: Sanitation Division Haifa Municipality

NN NMPY ,NNININ PN :NPN

DO¥X01Y DY DIMIIYI MY 14.12
Services to Prevent Hazards
2022-2014

Description 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 1o
Mosquito breeding - - - - - - - 4737 5204 | oowim nvT
Mosquitoes 1,707 1,970 2,784 3,467 3,982 3,147 3,097 3,684 2,640 owIn
Bees 156 259 324 348 317 487 1,046 478 427 017
Ants 255 305 274 248 378 203 470 - 164 (kb))
Mice 5,059 6,626 8,002 7,421 7,261 5,738 5,402 6,040 5,199 0’25y
Fleas 197 218 330 562 474 672 553 669 618 DXV
Cockroaches - - - - - - - - 1 oPPn

Source: Sanitation Division Haifa Municipality
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NN X MY 14.13
Sanitation Services
2022-2015
Description 2022 2021 2020 2019 2018 2017 2016 2015 VYD
Refuse
NOYNN MNd

collected from 0T RIOY
houses and 176,948 186,821 183,881 192,361 188,731 183,150 176,984 171,773 mMININ
streets total )
(tons)
Refuse NOWNN NIND
collected per 627 655 645 674 665 654 638 620 (rp) 2wIm
resident (kg)
Containers 259951
Refuse / MNN/NOYNY
Recycling
Containers 0.36-) DNYIN
0.24-0.36 m° 6,602 6,521 6,300 6,100 5,820 5,750 5,602 4,200 (P 0.24

i . Y51 5N
ri?ntamers 1.1 20,236 20,120 20,100 18,350 15,200 13,170 12,900 12,800 (P 1{1)
Contai 6- NYYIMN 5N
[gmaer 111 111 106 92 68 60 64 80 (0 15-6)
Containers NAVYN PN 5"NO
0.076 m’° 1,100 1,100 1,870 1,760 1,460 1,460 1,380 1,300 (P10 0.076)
Underground
containers 107 107 132 125 107 98 52 45 YPIP MNL
Land containers
(4.7 cubic 20 30 ] ] ] ] ] _| e o_

!
meters)
Paper recycling NONRY DN
bin 987 987 1,020 700 700 700 700 700 nPTIAN )
Textile NOINY DYUIN
recycling bin 61 64 57 80 75 75 70 50 900pv
Glass recycling NOINY DIIN
bin 232 220 216 220 220 220 220 220 1%
Bottle recycling NPNN DD
bin - 900 900 900 900 900 900 900 DP1APIY
Packing orange® M9UN MK
2

recycling bin 1,662 1,642 1,385 3,565 1,075 960 960 943 | MNn> 3;‘_::?:?23
Cardboard NONY DIPIN
recycling 163 163 160 160 150 150 150 110 Al
installation
Wet waste NOUN MY
brown recycling - - - - - 110 110 110 n2oaY MMN
bin NV
Battery removal 8 - - - - 3,364 - - Mmoo N9

IND TOIND YT DY NADNI TMIVPIN NIV MIND 2022 INN NN .1 : MIYN

D991 1,662 21D P1K 2.5 N2 200 -1 PN 3 NAA 1,462 - 2022 THIYY PYN %NT2 DXAXIN TIWN DDIND D90 .2

((u2)a)ipin]
2021 ™Y ND2 I NDIXN ANINNND IR (I7IX TIRN) PPOOYY PP NOIRD NPINIDI 3

Notes: 1. Since January 2022, batteries and electronic waste collected by May Corporation.

2. Orange containers that are placed throughout the city for the year 2022- 1,462 with a volume of 3 cubic meters and 200 with

a volume of 2.5 cubic meters, a total of 1,662 orange containers

3. Retaining tools for collecting plastic bottles (ELA corporation) were taken out of the public space at the end of 2021
NN TPY NN PN : NPH

Source: Sanitation Division Haifa Municipality
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(79) NN BYY WAy YN NDO 14.14
Household Waste per Capita per Day in Haifa (kg)
2022-2013
4 N
1.62 1.64 1.76 1.78 1.79 1.82 1.85 1.84 1.79 1.72
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 )

Source: Sanitation Division Haifa Municipality

NI9YN TPY ,ANIIIN PN : NPH

O7P) MNVHN ©9¥a DY YOIT D HINDN , NN NP NYIVD
Household Solid Waste, Commercial Waste and Trimmings per Capita per day in the Large Cities (kg)

14.15

2021-2015
City 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 »y
Tel Aviv Yafo 2.4 2.4 2.7 2.7 2.6 2.6 2.6 1D-INON
Rishon Leziyyon 1.9 1.7 2.1 2.0 1.9 1.9 2.0 1PXD PUNY
Be'er Sheva 2.1 2.1 2.0 2.0 1.9 2.0 1.9 YV N2
Haifa 1.8 1.7 1.8 1.8 1.7 1.7 1.6 nan
Netanya 1.7 1.7 1.7 1.7 1.7 1.5 1.5 [akbah]
Ashdod 1.7 1.6 1.6 1.6 1.6 2.0 1.7 TTVN
Petah Tigwa 1.9 1.9 1.7 1.6 1.6 1.5 1.6 PN NN
Jerusalem 1.6 1.6 1.6 1.5 1.5 1.4 1.4 DoWVYY
Bnei Brak 1.4 1.4 P71

Note: Bnei Brak counted among the large cities since 2020

2020 MWN 5NN NDITI PYI NN P2 N2 : NN
NPPODVVLOY TIIINN NIYIT ,IRIYI NPVIPH NIV X3P - NPN
Source: Files of Local Authorities in Israel, Central Bureau of Statistics

MYNHN 02992 D HINDN , NN NP NYIV TINN NN HNN 14.16
Percentage of Recycling from Household Solid Waste, Commercial Waste and Trimmings
in the Large Cities
2021-2015
City 2021 2020 2019 2018 2017 2016 2015 9y
Jerusalem 40.1 38.4 39.9 42.7 39.5 34.6 26.4 OOV
Be'er Sheva 29.9 21.8 21.9 26.2 35.5 29.4 23.0 ¥av INa
Tel Aviv Yafo 36.8 394 42.2 39.7 32.7 16.6 15.1 19-22IN 5N
Haifa 27.9 18.9 26.9 22.6 25.8 26.1 24.3 nan
Rishon Leziyyon 26.2 26.0 23.7 23.8 24.2 22.3 23.1 1PXD IUNY
Netanya 20.6 14.7 13.0 17.6 12.5 29.2 31.0 1M
Ashdod 18.0 8.1 9.3 8.8 9.2 7.7 12.0 TTUN
Petah Tigwa 9.2 9.7 10.6 6.2 9.2 10.1 10.4 PN NN
Bnei Brak 33.2 36.0 P71

PPN NMYIL NADRIN NYIDIN TO2 PIINK T2YN NNNNI NPRA NINKNNI MMM TO NIXR XM NN .1 : MHIWYN
2020 1IWN 5NN NDYTY VYD NIV P2 .2
Notes: 1. The data represents the total amount of recycling at source and in transit stations divided by the total amount of waste

collected by the local authority

2. Bnei Brak counted among the large cities since 2020

NPPLDLVDY MIIIN NIYIN ,INIYA NPRIPN NMWT O¥IAP - NPN
Source: Files of Local Authorities in Israel, Central Bureau of Statistics
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(P1) N9YNHa DY9MNY WY DN NN 14.17
Residential Per Capita Water Consumption in Haifa (m3)
2022-2013
4 57.8 )
Y 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 Y

DN NP KNIV NP NN DODID KI DN : NN
DY 5P M NPN

Note: Data doesn't include Kiryat Shmuel and Kiryat Haim
Source: Mei-Carmel Ltd

(WO3Y P71n) HNIYIA MDITHN D992 DYDY NN DN NN 14.18
Water Consumption in Large Cities in Israel (m3 Per Capita)
2021-2015
City 2021 | 2020 [ 2019 | 2018 [ 2017 | 2016 [ 2015 Y
Haifa 55.5 74.0 52.8 48.0 51.8 51.5 43.2 nan
Tel Aviv- Yafo 67.4 68.3 65.1 65.3 64.6 66.4 64.4 19-22IN I1
Jerusalem 40.0 40.5 38.6 38.5 38.5 38.3 37.3 22> ) Y
Rishon Leziyyon 58.8 57.5 54.3 54.8 55.6 55.7 54.4 XD NUNA
Ashdod 52.4 53.1 49.6 50.3 49.7 49.4 47.9 TITUNR
Netanya 58.3 58.1 54.4 554 554 54.8 53.2 MM
Petah Tigwa 58.8 59.6 56.7 56.7 56.3 55.7 54.0 PN NN
Be'er Sheva 59.3 59.6 57.2 56.3 56.8 55.8 54.4 yav INa
Bnei Brak 424 57.2 P131m

TIVY INDNT ,NMIY NN B9 DN WY P10 299 DIXIND DN .1 : YN
2020 1IWN 5NN NDYTY VYD NIV P2 .2
NPPVLDIVLVDY MIINN NIYIN IRIVA NPMIPH NMIWYI INIP : NPH
Notes: 1. The data presented by m3 per person doesn't include gardening, trade etc.
2. Bnei Brak counted among the large cities since 2020
Source: Files of Local Authorities in Israel, Central Bureau of Statistics

HNIYWIY NYNI NHINAD YMPIY MPIVD 14.19
Fire and Rescue Services for Israel Activity
2022-2013
2022 | 2021 | 2020 | 2019 | 2018 (2017| 2016 | 2015 | 2014 | 2013
Number of fire stations| NNNN 9991
in Haifa 5 5 5 5 5 5 5 5 5 5 19N YN 22D
Number of fire call ©7TPI0 1901
h . . 4870 5,018 5,480 4,438 3,651 3,002 3,110 3,120 3,142 2,739 DYNMVN
andled in Haifa A9°Ma

DOWI 5 02NN DX 102 MNIADN MY DO 2022 NIVA : NN
SNIWID NYNNI MINID SMPY : NP
Note: The firefighting working force for 2022, includes 102 employees, thereof 5 women
Source: Fire and Rescue Service for Israel
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QNP2 OINOIN ~ 2990 MPYN

14.20

Veterinary Service - Vaccinations and Castration

2022-2014

Description | 2022 ‘ 2021 ‘ 2020 ‘ 2019 | 2018 ‘ 2017 ‘ 2016 ‘ 2015 | 2014 VI
Total 22,505 24,589 24,008 20,097 15,221 15,036 13,578 12,897 12,695 2"no
Rabies 15,958 13,456 12,534 11,573 9,615 10,304 9,565 9,246 9,044 MOYN
vaccines navo
Chip 3,283 2,886 2,865 2,271 1,903 2,234 2,013 2,048 1,851 AARY
marking 1ava

MNIVPON
Cats 1,433 4,053 4,300 3,100 1,830 1,170 1,000 800 900 NPy
castration oNN
Cats 1,831 4,194 4,309 3,153 1,873 1,328 1,000 800 900 MON
vaccination oNN

Source: Veterinary Service, Haifa Municipality

NN NMPY , NN MIPIONN MIPYN : NPN

99399010 MIPYN 990V NS 14.21
Inquiries at the Veterinary Service
2022
4 N
NPINNI 0N KHya
MamnY oY Animals in m»wOther
0N dHya Y8y Distress 2%,
Dogs Transfered 5% /
to the ASPCA \
3%
™MW NP 5)/
(099N +o%ab DO NNN DITIVN
Dogs and Cats Cats Nuisances
Bites Treatments 23%
3% 07991
0N Yoyan
09NN
Other
animles
Nuisances
26% 01551 0¥770N
Dogs Nuisances
0YVVIVYN DaYD NTAY 32%
Captureing of Stray.
Dogs \
0,
. 6% Y,

6,352 1°N DXYINA NNNINN 2022 MV MI1PIONN MIPYN 919702 NN TJO : NN
Note: Total requests to the veterinary service in 2022 shown in the diagram amounted to 6,352

Source: Veterinary Service, Haifa Municipality
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972 YN VNN ﬂ’\?b‘ﬂb NN MY H19%0 14.22
Annual Maintenance of Shelters and Emergency Warehouses in Haifa
2022-2013

Description | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 | 2013 VY19
Shelters pAL LY
maintenance | 280 332 384 430 430 428 431 420 420 428 DV
Emergency 2190
warehouses 60 28 45 92 93 95 96 93 81 74 AN
maintenance oY N
Plumbin I NN
1ome DV
repairs 1s 65 76 124 210 201 230 211 191 183 211 Jarasyae
shelters mno
mTay

Metal work 46 34 32 95 103 122 88 83 94 116 M0
Replacement MPN
of onwn
emergency 9 NAPNM
lighting and 90 70 90 120 112 116 156 135 173 236 A7IND
electrical NINM
repairs o N
Painting nyas
shelters 58 28 39 120 133 108 103 88 79 62 V5PN
Handling of: 9190
vandalism, Rinpbi]
graffiti and 43 40 56 75 76 123 102 111 118 133 oV
burglary in MY
shelters oVOPNY

Source: Department of Security and Emergency Service, Haifa Municipality

NYYN TMPY ,DYVPN XMIY) PHVYI2Y PN : NPR

DINN XMWY ]M\D’:‘) 9NN SY NrYHY MNDIYe 14.23
General Activities of the Department for Security and Emergency Services
2022-2013

Description | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 | 2013 19

Events NNLIAN

security 150 100 67 650 675 532 507 412 387 452 DTN

99010

Civil guard DX2ATINNDN

volunteers 700 600 600 620 700 600 900 1,050 1,450 1,400 “nvma

AN

97N

Emergencies _ MTTNNN

exeroises 21 21 16 11 8 8 8 6 4 %m0

oY N

Number 9901

installations nIpNN

of panic - 5 - 10 8 14 4 12 15 15 MNNNY

buttons in )2 NPINND

kindergarten (=l Pl

99010

MNYNNN

gngn\l/’er of mIman

. 254 330 263 257 124 209 203 161 128 121 Y2
cameras 1

Haifa amn)

NN

(DYPIND

Source: Department of Security and Emergency Service, Haifa Municipality
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NVIAN N9 DNV DIPIINN 9901 14.24
Number of Events Handled by Security Patrol

2021-2014
Description 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 0199
Total 18,323 8,281 17,674 23,227 25,720 22,027 26,469 24,689 27no
Alarms 2,960 1,866 2,276 1,087 884 709 1,997 2,720 MPYIN
Violence, ,IDON
assault and 32 11 349 848 1,054 870 837 925 NOPN
threats OMPN
Alcohol 10 25 131 135 207 184 500 850 |  2YMION
Vehicles NPT
checks, , 00109
safeguarding, 120 3 33 206 167 104 219 169 o
people watch DOWUIN
Theft, ;N0
burglary, 9 2 385 621 845 710 739 939 | 1w o
robbery
Trespassing 17 7 193 269 377 369 323 340 | 2maamwn
Concern for »NY YN
human life, nPYY DTN
cries for help, 748 47 539 1,104 1,314 1,054 833 707 AT
missing person RV
BBQ, hookah, 70
dirt 37 55 213 160 114 113 304 427 175N
71995
Initiated [=2a)biv)
patrols 9,032 6,069 8001 8570 8517 4920 7,396 4,996 DM
Conflicts: TOO0
ighbors, ,020Y
fomily. 95 1 234 369 545 540 645 683 | spown
business POy
Noise 636 92 1,037 3,902 4,974 5,449 5393 5994 wN
Others' 4,627 103 4,283 5,956 6,722 7,005 7,283 5939 anx

TIVY NN ,OPYTN ,ITO MI9N 59158 .1 wn
2N NVIY MY NNHPNON 2019 12HVIVA 1-1 .2
LN9IN PIND MY 112Y NMIOTN PINT INPY N9IN AN )INVIAN NIMD NYNLIN,2020 12NN TI .3
NON NOPY |, TINPY NIN PN, 01N MY PHVIT PN : MNPN
Notes: 1. Including harassment, vandalism, parking and more
2. On September 1,2019, integrated mobile has ended
3. In December 2020, the security patrol was integrated into the Municipal Enforcement Department and some inquiries
went directly to the Enforcement Department.
Sources: Department of Security and Emergency Service, Municipal Enforcement Department, Haifa Municipality

(106) 2399°¥ 1711991 SYWIN PNHLA XYNA MO 14.25
Personal Security Inquiries from the Municipality Call Center (106)
2022-2013
4 N9 1901 )
Number of Inquiries
5,868
5,548 ,
5,165 4,805 4,807 4,783 4,685 4,897 4,861

I I I I I I I ) I

\___ 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 J

Note: As of 2015, there has been a change in the reporting method MM TN NOIWA NPY SN 2015 MV : NN
NN NPY [, THPNPY NDIN PIN, 01N XMWY PNV PN : MNPH
Sources: Department of Security and Emergency Service, Municipal Enforcement Department, Haifa Municipality
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Treatment of Hazards in the Municipal Enforcement Department

$319%Y NOYIN AN DIPIDNA DIV

14.26

2022-2016
Hazard / Topics 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | Y i
Scrap cars 1,949 2,740 2,395 2,743 2,459 2,782 2,821 257 MRV
Removal of scrap car 31 76 112 89 107 89 76 259 MRV OMD
Yards 949 1,029 879 1,225 1,107 1,201 1,301 MY MINN
Sanitary hazards 1,523 1,544 1976 2,026 1,782 2430 1,701 | D»vmoowen
treatment
Construction waste 2,016 2,071 2,125 2,336 2,827 2,894 3,585 7172 N9
. YNNI NV
Dirty lots 7 19 28 36 25 38 51 159991
Blower 161 177 164 111 132 137 160 mMann vy
B.u11d1.ng code ) } 36 91 79 67 43 2 MPIN
violations
Pruning removal 124 144 226 159 209 252 117 =LPRANLEY
treatment
Complaints NN NN
concerning dog feces 702 673 688 972 841 866 751 oy
Littering 988 1,162 1,326 1,158 1,357 1,346 1,271 N2I09 NISWN
Shelters 94 206 62 293 242 130 174 DXYPNI DINAN
Construction sites 1,979 1,964 1,868 1,826 672 621 302 729NN
Form 4 120 151 156 174 90 84 81 4 D
Complaints ads 122 152 109 166 309 115 169 MyTn MNoN
Carts .and trash 369 308 216 164 178 125 331 M5 My
containers NOYN
Business audit 8,226 5,381 5,276 8,304 8,103 6,808 9,223 DYPOYI NNPI
Business licensing | 3,605 1,900 1,800 2,124 1,942 1,662 1,676 ”“”;,"‘7’;’;
Vacating pedestrian 318 595 938 681 672 495 582 2117 72y N9
walkway on
Abandoned 141 164 158 243 210 175 221 MU MV
apartments
Smoking control 1,790 50 121 621 711 540 531 DYV NP
Maintaining order in 1TON NYRY
4,023 4,128 2,203 2,653 2,312 2,070 2,000 91D DPNVA
markets nmp
Closure orders 88 80 112 131 163 105 138 N0 MY
Integrated mobile 842 - - 178 190 700 600 NN N
Corona general 14 256 292 i ) ) ] Mp>a MMp

supervision

tobp)

3. Increased enforcement of construction sites and construction waste
4. Since 2019 integrated mobile has ended

MNTIP DN NI INNTY MMDYID XY IDMLY DIAND DXONMNN OMNMN .1 : MWD

OXPOY1 NMPAI NN NPPTNI MMV 5N .2

72 NYIDY N2 YINN INYNI NIN NN NNWY .3

2N MLV SY MW NNMNON 2019 V1A .4

NN NMOPY ,NINPY NION PN : NPN

Notes: 1. The data relate to the treated hazards and not to activities reported as in previous years
2. There has been a change in the Business Audit data policy

Source: Municipal Enforcement Department, Haifa Municipality
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NI MPIQ NINMT 14.27

Municipal Supervision Fines

2022-2013

Description 2022 ‘ 2021 | 2020 | 2019 ‘ 2018 ‘ 2017 ‘ 2016 ‘ 2015 ‘ 2014 |2013 V1
Total 17,609 16,549 11,145 9,333 6,906 5,649 5,527 4,690 4,722 5,118 19
. mmT
Alternative to | 10,014 8,799 4,411 4417 5296 3,772 3,521 2,573 3,100 3,554 | pypma
Fine op
. mnT
Busmess 790 829 165 1,210 321 721 1,012 1,131 960 1,132 MY
licenses fines Dpoy
. »ano
Smoking low 5841 2,877 2301 3,706 1289 1,156 994 986 662 432 | pwn
indictments Wy
Administrative 964 4.044 4268 - - - - - - - mmT
reports ’ ’ 0»OMN

Source: Municipal Enforcement Department, Haifa Municipality

NN NMPY ,TPNPY NN PN : NPN

N%29%Y NN AN 12N NN HMDIN N9 )19V
Handling Inquiries and Revenue from Parking Fines at the Municipal Enforcement Division

14.28

2022-2016

Description | 2022 | 2021 | 2020 2019 2018 2017 2016 0192
Total 39324 40,157 35451 36,865 35635 52482 65565 i
inquiries y ’ K K ’ ’ ’ o590
Inquiries Mo
regarding 18,543 20,101 15,156 16,792 15,702 24,255 28,936 NYM
appeals D>V
Inquiries nma
about fine 7,792 8,477 7,538 7,901 7,552 11,621 14,809 NW
cancellations (a2 6]
Inquiries nma
name NV
transfers for 8,778 7,117 8,030 7,729 8,800 11,544 16,358 naon
traffic mmT
reports 1579
Inquiries 9
about Nw»l
requests to 4,211 4,462 4,727 4,443 3,581 5,062 5,462 mypa
be tried VAN
Total 970
revenue fvilead
from 30,491,000 35,013,000 24,734,000 32,746,000 27,466,000 38,457,000 38,315,000 mhH
parking () 7N
fines (NIS)

DNTNOVL DIWVITN 2APY NN NMND DT NN 2018 MIVN YN : NN
Note: Since 2018, the number of inquiries has decreased due to technological innovations
Source: Municipal Enforcement Department, Haifa Municipality
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DN2NIDY NN YDPV991 MDIIN 14.29
Revenues from Parking by Type
2022-2013
4 = Parking Meters 1% »n11n A
N7y 2o Easypark p9n9 stN
Thousands
Mobile Parking 19950 nrn
22,041
11,504 14499 16062 o0 200 I g8 24381 26628
18,680
324 o4 238
1,624
2,199
wl B0 FE OEn BN B
- 1,796 1,695 I 1.591 MR 1071
\___ 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 )

Note: Since 2021, Eazy Park is not being charge

Source: Municipal Enforcement Department, Haifa Municipality

PIN VN NPYL NYXIAN KD 2021 MIYN : NIYD
NN NMPY ,TNPY NIX PN :NPN

VIPN NN NYIY 23D NN MMT 14.30
Parking Tickets by Fine Rate
2022-2015

Description | 2022 2021 2020 2019 2018 2017 2016 2015 IP9
Total 128,029 128,017 105993 126,828 126266 155824 167,047 169,895 370
Warning mnNYT
eming 3722 2.889 159 698 6,040 6781 8181 9213 Y
11:‘?0 NIS 43,149 42,791 35469 39460 47275 69310 74758 73,563 | 0TI
ine ™ 100
%.50 NIS 61,052  60.101 54578 66,690 56,088 60,144 59479 62346 | °PIMI
ne m 250
200 NIS 18420 20769 14539 18452 15642 17878 22557 23,08 | PO
ine ™ 500
1,000 NIS o MMT
o 1,686 1,467 1,248 1,528 1,221 1711 2,072 1,665 000

NYTN NPYTH APY 7PN MIN'T MNI2 DT NON 2018 MIWN HNN : NIYN
Note: Since 2018, the number of parking tickets has decreased due to new policies
Source: Municipal Enforcement Department, Haifa Municipality
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VIPN NI 29T NN MNT MAYONN 14.31
Parking Tickets by Fine Rate

2022
4 N
ny 1,000 ©ap mme
77w 500 ©3p M1 1,000 NIS Fine
500 NIS Fine 1.3%
o,
L NN MY
Warning statement
N7y 250 vap MMt 2.9%
NIS Fine 250
47.7%
- /
Source: Municipal Enforcement Department, Haifa Municipality 9N NMOPY ,TPNVY NIDNX PN : NPN
999254 Y099 ALY B NMNN 14.32
Handicap Parking in Private and Public Area
2022-2013

Description 2022 2021 2020 2019 2018 2017 2016 2015 | 2014 | 2013 V2

phivial

Handieap oo

certificates in 1,520 1,329 1,181 1,025 891 756 638 570 505 446 n?:JDr:Z

private parking nPYI

9901

Numt?er of nmpn

Handicap N

parking in 678 661 659 650 620 584 572 550 543 535 Db

public area oY

NN
YN
1977 7w HNN MY NPIND 190N DXONMNN) MY 51 NDVLPRIIVI DNIITYNN DINMN .1
(D35 N9) 55 NN MMIPN §,500-5 Pya 0™ TOM ,2022 THIYD NI .2
MPTN NVIWIA NPY SN 2019 MHvVN .3
NN TMPY , N DT NYNN MNIND PN : NPR

Notes:

1. The data updated retroactively every year, according to the number of active parking areas since 1977
2. As 0f 2022, there are 8,500 general parking places in the city (Non handicap)

3. As 0f 2019, there has been a change in the reporting method

Source: Road traffic planning and landscape department, Haifa Municipality
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(%) B9 MIN2 DOWraDN a¥IM NI MYy 14.33
Satisfaction from Roads Condition in Haifa and the large Cities (%)
2021
4 ™
B Very Satisfied 1xn nsymn M Satisfied n¥yn
W Not So Pleased Ny 95 53 8> B Not Satisfied n¥yn N9 593
INYY NN I-ARLN MPH NN MM YaY N2 NI PUNT NTUN oowY  pam
Israel Haifa  Tel Aviv-  Petah Netanya Be'er Rishon  Ashdod Jerusalem Bnei Brak
_ Yafo Tiqwa Sheva  Leziyyon )

Note: The Relative Sampling Error ranged till 30%

30% Ty NYI THONN NNTN MYL : NN

Source: 2021 Social Survey, Central Bureau of Statistics Website NP0V N15790 NIWON INN 2021 >NI1INN PO : NPH

(%) M1 N DY) NN DIINMIN NIND NOYNN NPNOIN IMIPYUN NN Myray 14.34
Satisfaction from Waste Collection Services in Haifa and the Large Cities (%)

2021
" )
B Very Satisfied 1xn s B Satisfied n¥ymn
W Not So Pleased n¥9 49 99 N5 B Not Satisfied n¥19% Y b3
INIY nan 199-AN TN MPN NN M YAy NI 18D PUNI TMTYN o'oY 793152
Israel Haifa Tel Aviv-  Petah Netanya Be'er Rishon Ashdod Jerusalem Bnei Brak
Yafo Tiqwa Sheva  Leziyyon
o )
Note: The Relative Sampling Error ranged till 30% 30% Ty NYI NONN NDNTN MYV : NN

Source: 2021 Social Survey, Central Bureau of Statistics Website Nj>0DY00D2 115990 NIWIN NN ,2021 YNI1INN IPON : NPN
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(%) M5¥1N DY) NN DI9NNIN NN 12PN PN MY*aY 14.35
Satisfaction from the Cleanliness of Living Area in Haifa and the Large Cities (%)
2021
4 ) . N
B Very Satisfied 1Nn nsamn B Satisfied n¥y9n
W Not So Pleased Ny 99 95 nY B Not Satisfied n¥19m N9 Y993
INIY NN 19Y-AN IN MPN NN M YAV N2 Y PUNY NTUN o'oY ?931°0
Israel Haifa  Tel Aviv-  Petah Netanya Be'er Rishon  Ashdod Jerusalem Bnei Brak
Y Yafo Tiqwa Sheva  Leziyyon )

Note: The Relative Sampling Error ranged till 30%
Source: 2020 Social Survey, Central Bureau of Statistics Website Np>0D>00D2 115790 NOWON NN ,2020 XNI1IND IPON - NPN

30% Ty NYI PONN NXTH MYV : NN

$219 595 NN NTINPY NT 9N »an 14.36
Public, Religion and community Buildings in Haifa by Quarter
2022
Religious institutions N7 MToMm 9129
g gy DY0Ypn
Quarter oNon | IPen UM | Community Gl
Shelters
Mosques | Churches | Synagogues Centers

Total 4 12 236 33 108 20
Kiryat Hayyim, Kiryat YD, 0N NP
Shemu’el 0 0 31 4 31 e
Haifa Bay 0 0 1 0 0 19N X190
Lower Town 2 8 9 2 15 TPNNNN PYN
Western Haifa 0 2 32 8 20 N9°N 29YN
Carmel 1 1 18 2 5 plARRD)
Hadar! 0 1 70 6 18 TN
Nave Sha’anan, 1 0 36 6 9 TIONYIV ,PNY )
Yizre’eliyya

Ramot Nave Sha’anan 0 0 18 3 8 PRY 7 MM
Ramot HaCarmel 0 0 21 2 2 91751 MM

DINNAN NDONP DY HONRNYN PINN DM INNAN WTPNN RN TN Y2 .1 : MIvn
WITY KD Y1 5915 51D .2
9N TONTN NXWINT NN NOPY ,MIAINM TIONN I ,9IWONN 5 - MNPN

Notes: 1. The Baha'i Temple and the Baha'i World Hall of Justice are located in the Hadar Quarter
2. Total is include unknown quarter.
Sources: Operations Administration, Education and Culture Administration, Haifa Municipality, The Haifa Religious Council
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N9°N2 N7 MTOMN 14.37

Religion Institutions in Haifa
2022

neyna NN

,no'n ‘m;

7hh]
XM
non»na X
Ao A
Taon ]
'n ,'NT TO0MN PNN
0140 =
141-260
261-407
408-784
785-1,534
Source: The Haifa Religious Council, reporting of the city institutions YA MTON MPT NN TPNTN N¥WIND : NPH
N9°N1a MAN *Na 14.38
Nursing Homes in Haifa
2022
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Source: Website "Data Gov" government database, reporting of the city institutions
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MY M”19
Public Inquiries

14.39

2022-2014
Description 2022 2021 2020 2019 2018 2017 2016 2015 2014 1299 19N
.. . ano1 NMo
Inquiries via ANYT 999
letters (Including | 12,988 14,605 20,769 23,858 959 19,552 17,355 21,164 21,456 PO
e-mail, fax) ' (‘QP‘J
Inquiries via the nmo
24976 46,725 37,450 24,552 22,000 14,400 11,806 14,000 14,260
phone n»NALYV
Inquiries at 354 387 379 1,199 1,110 1920 1336 1,660 1,640 | 12T
public reception onp
information. -
Freed ¢ 362 512 285 236 242 247 180 140 250 | PNy
(Freedom o (YN waN
Information)
nmon
Complaints haRdivlak)}
(frame Local Pin
Authorities nMYIN
Public 46 35 40 26 9 22 15 3 30 nMPPN
Complaints 2y NNNN
Commissioner) nnon
(MN8N

Source: Division for Public Inquiries, Haifa Municipality

NN NPY NN NPIDT PINA : NPH

N 299 99258 111939 14.40
Public Inquiries by Subject
2022-2014

Description 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 12390 XYM
City improvement, , YN N9 NV
improvement of roads, 1,513 1,225 1,767 2,165 4,016 1,821 1,755 2,069 2,201 , DT NV
traffic signs D> MNINN
Planning, traffic

. . ,NYNN MTON )NON
regulation, parking 1,804 1,664 1,856 2,680 3,106 2214 1,697 1,867 1,498 B,
arrangements
Gardening, Pruning, 3,01 )%
playgrounds 1,921 1,297 2,122 2,238 2,864 2,030 1,383 1,580 1,496 DPNYN

MNIN VN

Property Tax Rebates 1,618 7,192 5,646 2,664 2,029 1,640 1,406 1,850 1,799 MM
Sanitation, cleanliness P2, NNNAN
and service driven 2,183 1,979 3,085 2,865 2,382 1,512 1,361 1,599 1,532 DYNN OIMPYN
Licensing and
supervision of 1,113 1,237 1,485 1,039 1,132 901 902 1,117 1,551 Y MPPXN NN
construction (225!
General supervision and DWW YYD NP
environmental hazards 1,613 1,278 1,449 1,616 1,366 1,087 1,043 1,118 1,063 OYN20
Beautiful landscape
company (development 9 N9 NHIAN
projects, public 78 40 272 626 1,186 464 598 528 750 M MTaY)
transport) (1>7912°8 NMNIANN
Parking fines 862 2,004 1,872 1,783 2,546 1,409 921 1,709 987 17N MMT
Property tax collection 17200 N9°IN
enforcement and 466 846 773 552 545 678 1,322 859 1,028 MMT MNINI
financial facilities N
Education, Culture, , 29N, N
Sports and Social 0NN DOMMPY
Services, 1,271 773 1,242 1,408 1,704 685 - - “ | wnn men ,nnp
Young Adult Authority DYPYNM

D151 DINVN INYN TO VNN ,CRM NIIYNI NI M) 2018 MVN .NNDN DY 295 NI MY ,2017 NIV 551D TV : NIYN

(02179 DIV HORWN DIIDNN NNKN 1IN ¥ )O1) NI

Note: Up to 2017, applications were counted by the applicant's name. Since 2018, applications counts in CRM system is by all
treatment issues that included in the request (one application could include multiple issues).

Source: Division for Public Inquiries, Haifa Municipality
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99N MTIaya 912280 T 1441
Informing the Public about City Works
2022-2014
Description | 2022 2021 2020 2019 2018 2017 2016 2015 2014 CAR}0]
Distributing | 36,852 57,807 18,749 60,262 184,200 108,288 95,861 59,075 82,646 o
of flyers nr9ay
SMS 37,324 12,108 34,745 41,971 208,395 95,559 57,443 23942 37,520 | oon

Source: Division for Public Inquiries, Haifa Municipality

NOON TPY ,NDIN NPT PN : NP

9901 09 295 M9 MIYANN ~ (106) *399°Y 1PN
Municipality Call Center (106) - Distribution Applications by the Responsible Party

14.42

Mei-Carmel 9145 '

Ecology nomopn

Sanitation NNXY9an

Maintenance of gardens ©%) npinN

Traffic signs 0>9Y9n

Service oriented driven o'y»n 0»m9rv

Parking authority n»nh mvs

General Inspection 555 mpso

veterinary 9301

Lighting and traffic lights 99 H9Nn

Maintenance of roads 0997 nPINN

— s

14,957

[ 3,202
5,147

[ 15,679

18,460

[ 3,429

3,926

[ 7418

9,483

[ 21827

16,028

[ 15,876

15,975

[ 5,602

4,093

[ 6,404

6,202

8,176
8,766

[ 43,426

48,967

~N
=2022

2021

J

TNRNNA 243,617-1 256,333 NI 2021-2022 DMWY MIPYN TP NN TO .1 : MIYN
NP NMH 2,000 Y¥2 Y9N DN HY NPINVLP NN .2
9N TYPY ;NN NMIOY PN : NPN

Notes: 1. Total municipal inquiries in 2022-2021were 256,333 and 243,617 respectively
2. Data was presented in categories according to the responsible division which receive over 2,000 inquires

Source: Division for Public Inquiries, Haifa Municipality

493



9D MDY NTIND 14.43
Association of "Tarbut-Hadiur"
2022-2013
Descripion | 2022 | 2021 | 2020 | 2019 | 2018 | 2017 | 2016 | 2015 | 2014 | 2013 oYv9
Inquiries via 0,33:;‘)3
1
phones 2462 2,160 2,057 4932 3970 4320 1,114 943 1,148 1,170 | 323
o M50
emails OrNRYT
- P
Site visits 6 - - 416 - 200 529 445 460 365 now
Buildings oM
received 1950
assistance 9 15 14 28 18 10 10 9 9 11 y;vv
for ' NvH
renovation
Meeting meno
with the Ny oy
association 780 11,570 233 454 374 350 79 83 70 92 | svawnn
legal advisor NTIND

nPYLNNY IRV NS D) mHY915 2021 MV YVAVNN NV OY MW .1 :MIvn
AT MTN 18,348 D9910N NTHNI D3N DM 1,447 Dyv1 2022 w1 .2
NN NHPY 0N NP TPNPY ,0MNIIN DXNYPYI INNT DN ,INDIND NIMNAY PN : NPH
Note: 1. Meeting with the association legal advisor in 2021 refers also to inquiries that are not face to face
2. In 2022 there are 1,447 member buildings in the association that include 18,348 housing units
Source: Division for Public Inquiries, Welfare and Social Services Administration, Municipal Kiryat Haim, Haifa Municipality
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